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Maintaining, lighting and 

heating any commercial 

property requires a lot of 

energy, but a clear focus 

on our mission and goals is 

making new assumptions 

possible for environmental 

performance in our sector. 

As we transform ourselves into a consumer-oriented company, we have made it our mission to 
build healthier communities, a healthier nation, a healthier world.

We recognize that any comprehensive effort to improve the health of communities where we 
live and work must include a commitment to a more sustainable environment. As a leader in 
social responsibility, we are employing innovation and determination to ensure that we move the 
sustainability needle.

Our changing energy needs say it all. We optimized our energy performance and reduced our 
energy consumption across the Aetna-owned portfolio of facilities in 2012 and 2013, excluding 
the Coventry Health Care properties we acquired last year and are still incorporating into our 
efforts. We saved more than 17.8 million kilowatt hours across the enterprise from 2011 to 2013 
— a 15.6 percent energy reduction over two years.

The lynchpin of this effort is our Sustainable Data Center and Technology Initiative. Recognized 
by the Computerworld Honors Program in 2013 for using information technology to promote 
positive social and economic change, our green data center project enables 20 percent greater 
operating efficiency — adding at least a decade of life to our data centers.

The idea is to capture all the heat in a relatively small, concentrated space and cool it more 
efficiently while using high-voltage power distribution to reduce demand. As a result, our data 
center energy costs went from an annual growth rate of almost 30 percent to a year-over-year 
reduction of almost 14 percent, even as the demand for IT support continued to grow.

This multiyear effort has changed our culture. Our engineering teams continually look for new 
ways to drive efficiency, improve performance and lower power consumption as we deploy each 
new technology asset in our data centers, cloud infrastructure and specialty engines.

The green data center project has added significant momentum to our already robust energy use 
reduction effort, which includes a variety of energy-saving techniques and behavior changes. 
We also continue to invest in renewable energy, virtually doubling our annual production of 
electricity in 2013 to 465,000 kilowatt hours with the addition of solar panels to a second Aetna-
owned facility.

Maintaining, lighting and heating any commercial property requires a lot of energy, but a clear 
focus on our mission and goals is making new assumptions possible for environmental performance 
in our sector. We are improving the quality of life for Americans and people across the globe, and 
we are doing so sustainably.
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