
Summary of Initiative
Using digital to learn digital, Accenture is skilling and reskilling its 50,000 U.S. people as 
well as others across U.S. communities to meet the demands of the digital economy. 

The Need
Accenture has undergone a major transformation to serve its clients, rotating its business 
to digital-, cloud- and security-related services. This transformation has included 
reskilling employees, ensuring they have the leading-edge capabilities to meet clients’ 
needs through innovative solutions. More broadly, a U.S. skills shortage is threatening 
U.S. competitiveness. For example, in 2015 there were 500,000 open computing jobs in 
the United States but fewer than 40,000 new computer science graduates.

The Solution
By the end of 2020, Accenture will invest $1.4 billion in training for its U.S. people while 
creating 15,000 highly skilled new jobs. The centerpiece of the investment is Accenture 
Connected Learning, which includes 37,000 online courses and 2,300 learning 
boards, online forums curated by subject-matter experts that provide employees 
with anywhere, anytime development opportunities from design thinking to artificial 
intelligence — including opportunities for certification in areas such as project 
management and data science. Additionally, our internship programs are critical to 
growing and advancing interest in technology fields, ultimately helping address the 
skills gap in the United States.

Partnerships and Enabling Public Policies
In communities across the United States, Accenture teams with nonprofits through its Skills to 
Succeed initiative, advancing employment and entrepreneurship opportunities for individuals. 

Skills to Succeed at Accenture includes multiple programs focused on veterans and military 
families. Through the Institute for Veterans and Military Families (in partnership with 
Syracuse University) and the Accenture Veteran Technology Training Program, Accenture has 
equipped more than 6,000 military-connected members with the skills, coaching, mentoring 
and placement services to help them successfully transition to the civilian workforce. At 
Accenture, we set a goal two years ago to hire 5,000 veterans and their spouses by 2020 — 
with approximately 2,000 hires as of June 2017, we are making good progress.

In Chicago, we are a proud partner of Wilbur Wright College, which houses the City 
Colleges’ Center for Excellence for IT, where Accenture has taken an active role in 
enhancing and shaping the information technology (IT) and cybersecurity curriculum. 
In Texas, through a 50-person internship pilot, we’re working with the San Antonio’s 
Eastside Education and Training Center, Sam Houston High School, and Alamo Colleges, 
enabling young people from disadvantaged communities to build the skills necessary 
for entry-level jobs in industry.  

Outcomes/Benefits of Programs
 ~ In fiscal year 2016, we reskilled 11,000-plus people — more than 20 percent 

of our U.S. workforce — in New IT areas and in fiscal 2017 plan to double that 
number to close to 25,000.

 ~ Our people receive more than 45 hours of training and development each year.
 ~ Our 2017 summer internship program has more than 450 college student interns 

across 26 locations. Approximately 90 percent of our interns become full-time 
employees when they graduate.

 ~ Through Skills to Succeed, Accenture has equipped nearly 400,000 people in the 
United States with employment and entrepreneurship skills.
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