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Since our launch in 2006, we have been guided by our core values, consistently aligning our 
business and financial performance with the responsible way we operate. Our holistic integration 
of corporate social responsibility (CSR) into our business has been an important driver of our 
success as one of the best-performing hospitality companies and an overall great place to work. 

With more than 100,000 locations in nearly 100 countries, we understand that, as the global 
market grows, we have an increasing opportunity and responsibility as a corporate citizen to help 
shape innovation on the world stage. With our unique portfolio of hotels, vacation exchange 
network, vacation rentals and vacation ownership club resorts, Wyndham Worldwide continues 
to leverage the vast talent, expertise and passion of our global team to lead change and reduce 
our impact on the environment. 

What has truly set apart our efforts has been innovation. Through unique, industry-leading ideas, 
we have established new programs and accomplished major milestones, including: 

◗◗ Achieving a nearly 13 percent reduction in carbon emissions and a 16 percent reduction in 
water per square foot of our operationally controlled assets versus 2010;

◗◗ Being named to the Dow Jones North America and World sustainability indices. In our second 
consecutive year on the Dow Jones North American Index, and the first time on the World 
Index, we showed strong performance across the assessed criteria, specifically in the areas 
of our environmental and economic programs. Additionally, we were recognized by CDP, 
the world’s largest global environmental disclosure system. We raised our Climate Disclosure 
Leadership Index performance score to an all-time high, receiving a 97 (out of 100); and 

◗◗ Award-winning CSR programs and initiatives that have resulted in our being named to the 
2015 World’s Most Ethical Companies by Ethisphere Magazine, earning a first-time listing 
on Corporate Responsibility Magazine’s 100 Best Corporate Citizens list, being recognized as 
one of DiversityInc’s Top 50 Companies for Diversity and achieving a perfect score on Human 
Rights Campaign’s Corporate Equality Index.

Believing that we can do well for our business and shareholders while doing good for the people 
and world around us, we continue to achieve great results and realize tangible progress thanks to 
associates across each business unit who embrace our efforts. We are further defining what CSR 
means at Wyndham Worldwide and challenging our thinking of what success looks like for us in 
the years ahead. We must continue to drive and inspire ourselves and each other to aim higher 
and seek new opportunities in delivering great experiences for our customers, results for our 
shareholders and services to our communities.

Stephen P. Holmes
Chairman and Chief Executive Officer
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