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Commitment to sustainability is part of the fabric of Western & Southern’s business and 
philanthropy.

Our 41-story office tower, Great American Tower at Queen City Square in Cincinnati, Ohio, stands 
tall as evidence of our commitment. The tower, which was awarded the U.S. Green Building 
Council’s Leadership in Energy and Environmental Design (LEED) Gold certification, incorporates 
an array of green attributes and has helped inspire expanded use of green building practices in 
our home city.

Recently, Queen City Square was named the 2014–15 Cincinnati-area winner of The Outstanding 
Building of the Year Award from the Building Owners and Managers Association International. 
The winner of this award is judged in several categories, including sustainability and recycling 
practices. 

Significant improvements in sustainability are often achieved incrementally, and the efforts of 
several internal teams demonstrate how we continually strive toward sustainability.

Corporate Procurement & Supply Chain Management continues to make strides toward our 
goal of becoming paperless by promoting scanning to email instead of making hard copies. 
The department also strives to purchase recycled paper products and contract with suppliers to 
recycle the inks and toner used for printing along with other chemicals used by the enterprise. In 
addition, the department recycles packing material used for shipping and obsolete-inventoried 
paper form and material on an annual basis. 

Facilities Services promotes sustainability by continually updating equipment and implementing 
practices to conserve energy and resources. Recently, we installed new equipment including  
high-efficiency pumps, motor drives, heat-recovery chillers and high-efficiency boilers. By 
balancing economics with innovation, Facilities watches our bottom line and keeps us moving 
toward a more sustainable physical plant.

Information Services is expanding the capacity for the server-virtualization initiative, an effort 
that has cut the number of servers required and reduced power consumption in our data center. 
Implementing new systems reduces the use of paper, and recycling obsolete computer equipment 
helps keep toxic materials out of landfills.

While sustainable practices are a priority for operating our company, we also share the 
responsibility for helping sustain the larger community. Our strategic support through donations 
and sponsorships (more than $9 million in 2014) strengthens Greater Cincinnati’s health and 
human services infrastructure, education and youth programs, arts institutions, and civic and 
community development efforts.

We remain committed to making both our company and our community more sustainable for the 
long term.

John F. Barrett
Chairman, President and Chief Executive Officer
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