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At Voya Financial, our 

vision is to be America’s 

Retirement Company. While 

we’re focused on helping 

Americans build a secure 

financial future, we’re equally 

dedicated to ensuring a 

sustainable environmental 

future by protecting and 

preserving our planet.

While Voya Financial may be a new name in the financial services industry, we have a long-standing 
commitment to our people, customers, partners and planet. This commitment is reflected in the 
way we do business and in the values that define our culture.

One of our values is that “we care,” which fuels our passion for delivering products and services 
that add value to people’s lives. Recognizing that our business is built on trust and integrity, 
we have made doing the right thing a cornerstone of our culture. We embrace diversity and 
inclusion, we strive to positively impact our communities through volunteerism and corporate 
giving, and our people care about the environment — as demonstrated through our track record 
of sustainable business practices. 

The theme of Business Roundtable’s report — Create, Grow, Sustain — mirrors Voya’s approach to 
environmental sustainability, which is an important pillar of our corporate responsibility program. 

By establishing enterprisewide objectives, Voya has significantly minimized our environmental 
impact. Since 2007, we have reduced air miles flown by 48 percent, decreased paper use by  
64 percent and cut energy use by 39 percent. In fact, during the past nine years, Voya has 
purchased clean, emission-free wind energy credits for 100 percent of the company’s electric 
consumption. We also have reduced water use by 24 percent, or 5 million gallons, since 2008. 
We encourage the use of remanufactured furniture and our efforts to dispose of used electronic 
equipment in a safe and environmentally responsible manner have diverted 548 tons of electronic 
waste. 

Voya’s commitment to preserving natural resources is reinforced through a strong investment 
in green energy. In 2007, we were among the first companies to be included in the U.S. 
Environmental Protection Agency’s 100% Green Power Users list under the Banking and Financial 
Services category.

Our sustainability program also extends to our people across the United States. For example, 
several Voya offices have installed electric vehicle chargers, helping to reduce employee car 
emissions. More than 17 percent of our employees work remotely through our Virtually Orange and 
work-from-home programs, which have significantly reduced commuting mileage. Additionally, 
our Orange Goes Green program promotes local, eco-friendly volunteer opportunities while 
educating our employees about ways that they can reduce their carbon footprints. 

At Voya Financial, our vision is to be America’s Retirement Company. While we’re focused on 
helping Americans build a secure financial future, we’re equally dedicated to ensuring a sustainable 
environmental future by protecting and preserving our planet.
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