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State Farm marked a milestone in 2014 — 50 years as the leading home insurer in the United 
States. And we’ve been the largest auto insurer in the United States since 1942. But unlike when 
we first became the industry leader decades ago, our world no longer evolves over the course 
of years or months; it changes almost instantaneously. That’s why we place such importance on 
growing with our customers, meeting their expectations in the times they need us most.

Most importantly, we value our customers’ safety. State Farm has led the charge in highway 
and automobile safety, specifically teen driver safety. Three years ago, we started Celebrate My 
Drive®, our program designed to celebrate earning a driver’s license while making smart driving 
choices. In 2014, thousands of high schools all over North America joined the celebration — with 
more than 6 million safe driving commitments made.

It’s also important for us to help customers grow safe driving habits and responsibility. We are 
in the initial stages of offering our usage-based auto insurance program, Drive Safe and Save™, 
as a free mobile app for smartphones. The program enables customers to personalize their auto 
premiums based on how much and — in some cases — how safely they drive. It also allows State 
Farm another resource to better match price to risk and offer more competitive pricing to new and 
current customers. Last year, another of our apps — State Farm Driver Feedback™, which helps 
drivers improve in the areas of hard acceleration, deceleration and swerves — was listed among 
the top trailblazing apps by DALBAR, the financial community’s leading independent expert for 
evaluating, auditing and rating business practices, customer performance, product quality and 
service.

Our effort to promote customer safety extends to the home. Since 1993, the State Farm Arson Dog 
Program placed more than 350 dogs and their partners to work throughout the United States to 
help prevent property damage and lost lives as a result of arson fires. We work with organizations 
such as the Insurance Institute for Business and Home Safety, BuildStrong Coalition, Home Fire 
Sprinkler Coalition, Federal Alliance for Safe Homes, and the International Code Council, to 
promote stronger, safer homes and communities.

And we believe in fostering the future of our communities. We work alongside organizations, 
including the James B. Hunt Jr. Institute for Educational Leadership and Policy and America’s 
Promise Alliance, to help students see the importance of staying in school so they may reach 
their greatest potential. We support internationally benchmarked College and Career Ready 
Standards as a way to promote strong academic standards and provide a level playing field on 
which students can learn and compete.

We also focus on sustainability in our own workspaces. We improved the efficiency of our buildings, 
which in 2014 reached a composite ENERGY STAR® score of 88 (out of 100). And at new leased 
facilities in north Texas, metro Atlanta and metro Phoenix, developments are intentionally transit 
oriented, providing connectivity to a number of public transportation options to help facilitate 
and ease employee movement.

For more than nine decades, we have been chosen by our customers and collaborating organizations 
to help manage the risks of everyday life, recover from the unexpected and realize their dreams. 
We’re honored to take part in these and other initiatives to help sustain our communities and our 
society for future generations.

Edward B. Rust Jr.
Chairman and Chief Executive Officer
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