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RR Donnelley believes that a sustainable environment is critical to our society, our business and 
our people. Today, RR Donnelley is in 14 different time zones on five continents in nearly 40 
countries throughout the world, and is dedicated to operating responsibly in all of them.

As a leading integrated communication services provider, RR Donnelley connects organizations 
with their audiences through the power of words and images. As multichannel communication 
evolves, meeting our customers’ changing needs will continue to influence how we manufacture 
products and deliver services in line with our sustainability, environmental, health and safety 
policies.

We’ve integrated our sustainability practices across all of our worldwide operations because we 
understand that it is cost effective and good for our environment. These sustainability initiatives 
focus on four areas: resource efficiency, green procurement, waste minimization and stewardship.

In more than 100 RR Donnelley facilities worldwide, our efforts have resulted in a cumulative 
annualized energy savings equivalent to 17.93 million gallons of gasoline, or the amount used 
by 30,859 cars. We’ve achieved this using many different technologies, including lighting 
upgrades, improved compressed air systems, efficient emission control devices and heat recovery 
installations.

In our Shenzhen, China, facility we have a regenerative thermal oxidizer that reduces 99 percent 
of the volatile carbon emissions from our web printing process stack air. In addition to treating 
the process air, the regenerative thermal oxidizer runs on natural gas and is designed to be  
92 percent thermally efficient. We have over 40 locations with similar pollution control devices. 

RR Donnelley’s logistics business is a SmartWay® Transport Partner at our United States and Canada 
operations. We collaborate with the U.S. Environmental Protection Agency, Natural Resources 
Canada and the freight industry to increase energy efficiency while trimming greenhouse gas 
emissions and air pollution and supporting our goal of transporting materials in the cleanest, 
most efficient way possible.

We also apply our extensive supply chain expertise by collaborating with customers and suppliers 
to help them meet their sustainability goals while minimizing our effects on the environment. 
From our associations with certified forestry initiatives, to our sourcing of more sustainable inks, 
we work to minimize the environmental footprint as we produce our customers‘ products.

We source certified paper that originates from forests that meet stringent environmental 
requirements established by independent, third-party organizations. Requirements include 
compliance with laws; conservation of natural ecosystems, water resources and soils; limits on the 
use of pesticides and herbicides; protection of natural forest ecosystems; and protection of the 
rights of indigenous people who live and work in the forests. 

Throughout our company’s history, our commitment to responsible business practices has never 
wavered. Having achieved our 150th anniversary in 2014, we embark on our next 150 years with 
an ongoing commitment to sustainability, using resources efficiently and helping our customers 
do the same.

Thomas J. Quinlan III
President and Chief Executive Officer 
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