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Who is responsible for 

sustainability at Qualcomm? 

The short answer is 

“everyone.” We’ve integrated 

sustainability throughout 

our company, from our daily 

operations to our executive 

leadership to our board 

of directors. Sustainability 

factors into our strategic 

decisions, our product 

design and the everyday 

thinking and behavior of our 

employees worldwide.

At Qualcomm, we define sustainability as a strategy that drives long-term growth and profitability 
through the inclusion of environmental, social and corporate governance issues in our business 
model, specifically as they relate to our key spheres of influence: our workplace, supply chain and 
local communities, as well as the marketplace and public policy realm. 

In our operations, we aim to minimize our carbon footprint, conserve water and reduce waste. 
Recent accomplishments include:

◗◗ Employing an advanced water treatment system that reduces the water used in the cooling 
towers of a new cogeneration plant by more than 5.4 million gallons annually; 

◗◗ Completing design of a new 357,000-square-foot high-performance office building at our 
headquarters that meets Leadership in Energy and Environmental Design (LEED) Gold criteria; 
and

◗◗ Using an energy-efficient, modular data center, which helped to avoid approximately  
1.5 million kilowatt hours of energy use in 2014. 

These efforts extend to our supply chain as well. As we design our products, we practice the 
“precautionary principle,” taking preventive measures regarding certain chemicals. We continue 
to design integrated circuit products devoid of lead, brominated flame retardants, PVC, phthalates 
and other substances of concern.

We continued our multiyear effort to create a transparent supply chain free of conflict minerals 
— tin, tantalum, tungsten and gold — that may contribute to armed conflict and human rights 
abuses in the Democratic Republic of the Congo and adjoining countries. We determined the 
supply chain for our semiconductor business to be conflict free for tantalum in December 2013.

We also leverage our innovations to achieve our sustainability objectives in the communities 
we serve. Through our Smart Cities initiative, we’re re-imagining the role of technology and 
connectivity in today’s cities. Qualcomm technologies can help empower cities worldwide to 
provide a scalable ecosystem of smart, efficient and sustainable services for infrastructure, 
buildings, transportation and energy. 

And we continue to expand our Wireless Reach Program. We have collaborated with more than 
450 organizations to create sustainable advanced wireless technology projects that strengthen 
economic and social development with a focus on education, entrepreneurship, health care, the 
environment and public safety. 

When it comes to sustainability, we may not have all the answers just yet, but if my experiences in 
2014 showed me anything, it’s that we have the people and the expertise to apply our paradigm-
shifting capabilities not only to the mobile ecosystem but also to the way we do business.
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