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For 164 years, Massachusetts Mutual Life Insurance Company (MassMutual) has been helping 
people secure their future and protect the ones they love. As a mutual company owned and 
operated for the benefit of our policyowners, it’s our nature to think long term, so we’ve made 
sustainability a priority to help ensure that future generations have the same opportunities we’ve 
had to cherish our environment.

MassMutual’s sustainability efforts span a wide range of initiatives including conserving natural 
resources, reducing carbon emissions, recycling, expanding our renewable energy use and 
ensuring that our facilities run at optimum efficiency. 

In addition to our expansive 3.5-acre solar array, Leadership in Energy and Environmental Design 
(LEED) for Existing Buildings Silver certification from the U.S. Green Building Council and 
ongoing efforts to keep our facilities running at top performance, we continue to chip away at 
our carbon footprint. In 2014, we completed a $19.5 million data center renovation project that 
not only makes our customers’ data more secure, but also reduces our carbon emissions by more 
than 25 percent, saving 2.8 million kilowatt hours (kWh) per year and an estimated 70 million 
kWh over the life of the system.

And our sustainability efforts go far beyond our facilities. A focus on the environment is part 
of our company culture. For example, we actively support carpooling, van share programs and 
parking benefits to reduce the environmental impact of our employees as they commute to and 
from work. In addition, we’ve installed 21 free electric vehicle-charging stations on our campuses 
and built the infrastructure to easily put in 400 stations to accommodate a growing number of 
employees who drive these vehicles.

We also strive to make a difference in the communities where we work, live and do business. In 
addition to paperless programs for our customers and mentoring other businesses in our region 
about their sustainability efforts, we’ve taken an active role in feeding those in need in our 
community. Now in its fourth year, our 7,000-square-foot garden at our headquarters produces 
2.5 tons of fresh fruit and vegetables annually, providing food pantries much-needed produce for 
hundreds of families in our region. 

MassMutual’s focus on sustainability is as enduring as the commitment we made to our 
policyowners when we were first founded in 1851, and we’ve made great strides in reducing 
our environmental impact by investing in our facilities and supporting our communities and 
employees. Through our work, we are creating a brighter and more sustainable future, ensuring 
that all those who depend on us — including our policyowners, customers and communities — 
can continue to count on us for the long term. 

Roger W. Crandall
Chairman, President and Chief Executive Officer
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