
Create, Grow, Sustain: Leading by Example82 1

ITT has a strategy that is sharply focused on developing our capabilities to provide differentiated 
value to customers. Following this strategy results in our ability to both optimize the solutions 
we offer our customers and provide a premier customer experience. Our approach has been 
supported and enhanced by our ability to work at the intersection with sustainability.

For our customers, an optimized solution often helps both address their tough problems and 
further their sustainability goals. We have long partnered with customers to achieve these goals, 
and we continually find new ways to provide differentiated value. In the past year, copper-free 
brakes pads have been our latest success, joining innovations such as PumpSmart® monitoring 
and control systems that help conserve energy and increase efficiency, connector solutions for 
hybrid vehicles, and industrial shock absorbers that provide environmental benefits. 

At ITT, we know that sustainable practices can help us serve our customers more efficiently and 
effectively. To that end, our facilities are integrating sustainability into their operations while 
embracing our global lean transformation efforts. 

For example, one of our facilities in the United Kingdom reduced its electrical consumption by 
more than 15 percent by installing LED lighting, adding motion sensors in offices and shared 
areas, and installing systems that use resources only on demand. The site also reduced water 
usage by 12 percent and natural gas usage by 30 percent through a variety of efforts. Another 
facility in Germany reduced its electric consumption by 25 percent by working with its utility 
company to define areas for energy control and reduction. Other initiatives include installing 
modern reclamation systems that reduce waste, eliminating compressed air leaks, establishing 
recycling programs and implementing paperless systems.

All of these efforts reflect the commitment of our employees around the globe, and we are 
especially focused on their health and safety. In 2015, we continued our diligence in auditing our 
sites, educating and empowering supervisors to recognize and correct unsafe acts and conditions, 
implementing targeted support programs, and introducing online tools that help us maintain safe 
workplaces.

While these efforts are important, we’ll continue to integrate new approaches. At ITT, our 
employees invest themselves every day in finding new ways of solving complex problems through 
their bold thinking and collective know-how. By continually trying to find sustainable solutions 
for our customers, we differentiate ourselves and help create a positive enduring impact for 
generations to come.

Denise L. Ramos
Chief Executive Officer and President
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