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Our Humana community has been caring for people and their health for more than 50 years. In 
that time, our commitment to corporate social responsibility (CSR) has changed the way we do 
business. Today more than ever, we recognize the intrinsic link between the health of our planet, 
the people we care for and economic performance. That link is the driving force for our CSR 
platform — Healthy People, Healthy Planet, Healthy Performance.

We acknowledge that global warming poses a serious threat to our natural environment and 
impacts the health and wellbeing of those for whom we provide care. Our Healthy Planet focus 
is a call to action to improve our environmental sustainability. In fact, we’re so dedicated to 
reducing our footprint that last year we established a second generation of sustainability goals. 
By the end of 2017, we intend to achieve: 

◗◗ 5 percent reduction in annual energy consumption from our 2013 baseline consumption; 

◗◗ 5 percent decrease in greenhouse gas (GHG) emissions from our 2013 baseline emissions; and 

◗◗ 40 percent waste-diversion rate of waste to landfill.

Reducing Energy Consumption and GHG Emissions
Our facilities represent one of our biggest opportunities to increase efficiencies and reduce 
pollution. From sophisticated improvements in our data centers to LED lighting to solar array 
panels, we’re investing in a sustainable future by taking action now. Thanks to these efforts 
and others (e.g., enhanced design standards), we are set to meet our consumption and GHG 
emissions targets.

Improving Recycling and Waste Management
Humana is dedicated to adopting best practices for recycling and waste management. Last year 
we instituted a green standard to outfit our facilities with single-stream recycling and shared 
collection bins. As part of the standard, we installed shared collections bins at more than 30 
locations, and as a result, recycling has increased by 8 percent. 

Engaging Humana’s 56,500 associates in our sustainability efforts is critical to achieving our 
goals. By leveraging the passion of our associates and creating opportunities for participation, 
we’re on our way to reaching our 40 percent waste-diversion goal.

Our Future
At Humana, we continue to set new metrics and benchmarks to track our sustainable progress. 
We are proud of the progress we have made, but we know the journey is far from over. Looking 
ahead to 2017 and beyond, we’re committed to improving the health and wellbeing of all the 
communities we serve by making it easy for people to achieve their best health.

Bruce Broussard
President and Chief Executive Officer
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