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We recognize that our 

business activities have 

direct and indirect impacts 

on the societies in which 

we operate. We endeavor 

to manage these in a 

responsible manner, believing 

that sound and demonstrable 

performance in relation to 

corporate social responsibility 

policies and practices is  

a fundamental part of 

business success.

www.convergys.com

At Convergys we recognize the increasing concern regarding the environment and have 
undertaken a number of initiatives to minimize the risk our operation has on the environment. We 
are fully committed to playing our part in the preservation of natural resources and in preventing 
environmental pollution. Our policy and commitment is to carry out our business taking full 
account of the needs of the environment. They include actions to reduce energy and water 
consumption, to track and minimize greenhouse gas (GHG) emissions, and to ensure that paper 
is used economically and that recycled materials are used wherever it is practical.

Examples of our activity in this area include:

◗◗ Promoting the “3-R” model: reduce, reuse, recycle;

◗◗ Providing an e-mail footer for employees that reads, “Please consider the environment before 
printing this e-mail. Protecting the environment is also in your hands.”;

◗◗ Assessing, monitoring and reporting the environmental effects of the organization’s activities;

◗◗ Training employees in environmental issues;

◗◗ Minimizing the production of waste, energy consumption and GHG emissions;

◗◗ Promoting the use of recyclable and renewable materials;

◗◗ Reducing and/or limiting the production of pollutants to water, land and air;

◗◗ Controlling noise emissions from operations; and

◗◗ Minimizing the risk to the general public and employees from operation and activities 
undertaken by Convergys.

We recognize that our business activities have direct and indirect impacts on the societies in which 
we operate. We endeavor to manage these responsibly, believing that sound and demonstrable 
performance in relation to corporate social responsibility policies and practices is a fundamental 
part of business success. We are in the early stages of tracking and reporting our energy usage 
and GHG emissions. The figures below reflect our current electrical output. We are committed to 
showing year-over-year improvement in tracking our emissions and reductions.

Carbon dioxide (CO
2
) output for Convergys sites in North America (1,178 metric tons) is equivalent 

to CO
2 
from:

◗◗ 5,633,888 gallons gas consumed;

◗◗ 4,568 homes’ energy use for a year;

◗◗ 663 tanker trucks worth of gasoline for a year;

◗◗ 116,438 barrels of oil consumed; or

◗◗ 6,887 homes’ electricity use for one year.

The 125,000-strong Convergys team is committed to our sustainability goals. We will continue to 
track and report our progress toward these goals throughout 2015 and in the future.

Andrea Ayers
President and Chief Executive Officer
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