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As companies, countries and 

cities become digital,  

we believe there is enormous 

opportunity to create a 

sustainable, circular economy 

through the value created by 

what we call the  

Internet of Everything.  

With Cisco’s products and 

services, companies around 

the world can improve their 

operations — becoming more 

efficient, saving money and 

benefiting the planet.

Networking technology connects people in meaningful ways. It delivers new opportunities and 
rich experiences, which connect people and businesses around the world. Cisco has been changing 
the way we work, live, play and learn for more than three decades, and it is my belief that we are 
now embarking on the most exciting phase of the Internet, the Internet of Everything.

The Internet of Everything makes intelligent connections between people, processes, data and 
things, and I believe its impact on society will be five to 10 times greater than the impact of the 
Internet to date. It offers countries the opportunity to provide better, richer lives and transforms 
job creation for their citizens through connected education and health care, smarter cities,  
low-carbon electricity, and more efficient government services. Just as the Internet of Everything 
supports human progress, it also generates positive environmental outcomes, such as addressing 
climate change, eliminating waste and protecting water resources. I am proud that Cisco is helping 
our customers reduce their impact on the planet and that Cisco is setting aggressive goals to 
reduce the environmental impact of our own activities.

Cisco collaboration technologies like Cisco TelePresence® and Cisco WebEx® solutions are helping 
customers make real and significant reductions in business travel and employee commuting. 
Connected city and real estate solutions also contribute to reductions in employee commuting 
and improvements in building utilization. Improvements in product architecture are increasing 
product energy efficiency and reducing energy use in data centers. By implementing these 
solutions in our own business in 2014, Cisco reached a 30 percent absolute reduction in Scope 1 
and 2 greenhouse gas (GHG) emissions worldwide from a fiscal year 2007 baseline.

Looking forward, we have set new five-year goals to 1) reduce Cisco’s total Scope 1 and 2 and 
Scope 3 business-air-travel GHG emissions worldwide by 40 percent in absolute terms by 2017 
(from a 2007 baseline) and 2) use electricity generated from renewable sources for at least  
25 percent of our electricity every year through 2017.

In 2014, we collected more than 12,000 metric tonne of used product from customers for re-
use and recycling and re-used more than $360 million of Cisco equipment. In 2014, Cisco spent  
$9.6 million on energy efficiency and renewable energy initiatives as part of the global EnergyOps 
Program, resulting in a reduction of 237 million kilowatt hours in energy use.

The future success of Cisco and the Internet of Everything will ultimately be measured by 
the extent to which we’re able to harness technology to benefit humanity. We remain deeply 
committed to improving lives, communities and the environment. I couldn’t be more excited for 
Cisco to be part of that future.

John T. Chambers
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