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At Caesars Entertainment 

Corporation we believe 

that outstanding corporate 

citizenship is inextricably 

connected to distinguished 

financial performance.  

Our corporate citizenship 

efforts support the wellbeing 

of our employees and guests, 

and build resilience for our 

local communities and our 

natural environment.
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At Caesars Entertainment Corporation, the world’s most geographically diversified casino-
entertainment company, we believe that outstanding corporate citizenship is connected to 
distinguished financial performance. Our corporate citizenship efforts support the wellbeing of our 
employees and guests and build resilience for our local communities and our natural environment.

We focus on innovation and measurement, which help us create better experiences for our guests, 
employees and communities and enrich our environment. Ultimately, our corporate citizenship 
work brings our brand to life, providing value and inspiration for everything we do. It is what 
drives our pursuit to be a great neighbor and better place to play or work. 

Our 2014 Corporate Citizenship Report, “Serious Play,” demonstrates how Caesars is making a 
positive impact through environmental and social initiatives. We track our progress in key areas 
such as community investment performance, responsible gaming, employee development, and 
environmental stewardship. Highlights include:

◗◗ Tourism in New Orleans. Since 1999, Harrah’s New Orleans, which has more than 2,000 
employees, 450 hotel rooms and 5 million visitors per year, has been fully integrated into the 
daily life of the local community. We have worked with local leaders and tourism officials to 
bring renewed vitality to the city. Since 2007, the resort’s employees have volunteered more 
than 35,000 hours to charitable causes and Caesars has donated $5 million to local charities. 

◗◗ Diverse suppliers. We buy about $3 billion in goods and services per year. Over the past few 
years, we have conducted several round-table meetings at which suppliers are invited to hear 
about opportunities at Caesars, learn about our procurement requirements and network with 
representatives from our businesses. Thousands of small minority-owned or women-owned 
suppliers have participated in such events, and some have grown by more than 200 percent. 

◗◗ Caesars Foundation. To date, the foundation has donated more than $66 million to support 
our communities. We added a new focus area on educational innovations to better align 
with our support of various scholarships and partnerships such as Teach for America and The 
Public Education Foundation. We granted more than $3.6 million to our community partners 
including Opportunity Village, Second Wind Dreams, Meals on Wheels, Clean the World and 
National Park Trust. 

◗◗ Our HEROs. Our employee volunteers, Caesars HEROs, contributed more than 164,000 hours 
in more than 600 volunteering events to support a variety of social and environmental programs. 
That’s the equivalent of more than 80 full-time employees volunteering for an entire year. 

◗◗ Serious about responsible gaming. Our approach to responsible gaming spans research, 
partnerships with leading organizations, use of innovative technology to support responsible 
gaming programs, and comprehensive training and practical tools for all our staff. In May 2013, 
Caesars hosted the 15th International Conference on Gambling & Risk Taking — more than 450 
people from 27 countries attended, making this the biggest conference in the history of the event. 

◗◗ Environmental leadership. We were the only gaming-entertainment company to win the 
Climate Leadership Award for excellence in greenhouse gas management. From 2007 to 2013, 
we have cut our carbon dioxide equivalent emissions by more than 151,000 metric tons per 
year. Our enterprisewide waste diversion was 35 percent. We also expanded our electric vehicle 
charging stations, and currently have 48 electric vehicle spots in our northern Nevada resorts. 

I encourage you to look at "Serious Play" for more details on the various social and environmental 
initiatives our employees, guests and communities were engaged in from 2013 to 2014. 

Gary Loveman
Chairman, President and Chief Executive Officer
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