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CSX can transport one ton  

of freight 470 miles on  

one gallon of fuel, benefitting 

not only the environment, 

but also customers and  

our bottom line.

www.csxcsr.com

Every day, CSX moves freight across a 21,000-mile network, making the essential connections 
that support the global supply chain and American competitiveness. With roots that date back 
to the early 19th century and a business focused on meeting increasing and evolving demands, 
growing sustainably — by every definition of the word — is the only way to grow. 

As a railroad that reaches nearly two-thirds of Americans, CSX has a responsibility to minimize 
our impact on the environment, especially regarding the largest part of our footprint — fuel. Rail 
continues to be the most fuel-efficient way to ship goods over land. CSX can transport one ton of 
freight 470 miles on one gallon of fuel, benefitting not only the environment, but also customers 
and our bottom line. We also made steady progress on our goal of reducing greenhouse gas 
emissions by 6 to 8 percent by 2020. Our combined sustainability efforts were recognized by 
the Dow Jones Sustainability Index for North America as well as by the CDP S&P 500 Climate 
Disclosure and Performance Leadership indices.

CSX is focused on delivering service excellence for our customers, economic development 
opportunities for our communities and sustainable results for shareholders. In 2014, new 
opportunities emerged across nearly all of our markets, and today we serve the most diverse 
business mix in company history. To meet that demand, CSX worked with affiliates to open a 
new state-of-the-art facility in Winter Haven, Fla. The terminal incorporates sustainable design 
solutions like Leadership in Energy and Environmental Design (LEED) certification and expands 
CSX’s intermodal capacity, which now comprises nearly 40 percent of CSX volume. 

While we concentrate on operating a safe and efficient railroad every day, we also have a 
responsibility beyond our rails to support our communities. To reach the 23 states where we 
operate, CSX invests in long-term, national partnerships that help advance our goals while also 
addressing real societal needs, including The Conservation Fund, City Year, Action for Healthy 
Kids and Alliance for Community Trees. CSX also engages employees in service with our time and 
talent. In 2014, employees completed nearly 25,000 volunteer hours, which CSX matched with 
grant donations through our Dollars for Doers program. 

With a vision of being the safest, most progressive North American railroad, CSX will remain 
focused on reducing our footprint, connecting our supply chain, supporting our communities and 
engaging openly on sustainability issues from the first mile to the last mile.

Michael J. Ward
Chairman and Chief Executive Officer
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