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Our collective mission is 

to move from footprints 

to handprints: to create 

economic, social and 

environmental value  

from our work.

www.ch2m.com

Our clients face many uncertainties and opportunities. In this time of global transformation, 
we are called on to change the game and be more creative than ever before. Standing with our 
clients, we use state-of-the-art climate models to predict the infrastructure needed to protect 
communities and are integrating ecosystem services and natural capital to reduce costs, foster 
conservation outcomes and improve the resiliency of engineering solutions. We’ve established 
policies to maintain the highest level of human dignity on any project we touch. We’re continuing 
to hold fast to the values that got us here, like safety, ethics and advancement of women and 
disadvantaged populations in our workforce. 

As we celebrate 10 years of sustainability and corporate citizenship reporting and transparency 
in our operations, we know that the journey to create the foundation for human progress is just 
beginning. Walking side by side with our clients, we have learned together how to account for 
our environmental footprints and have made commitments to reduce those impacts. For example, 
in 2014 we set an ambitious goal of reducing our carbon footprint 25 percent by 2017 regardless 
of business growth, and I’m happy to report that we are making solid progress toward that goal. 
Collectively, we are all working to reduce impacts while expanding economic opportunity. 

For the next 10 years, our collective mission is to move from footprints to handprints:  
to create economic, social and environmental value from our work. That’s why we engaged  
world-renowned fair labor expert, Verité, to help develop a global Worker Welfare Policy, which 
applies to our operations and suppliers. We cannot solve this problem alone. Systemic change 
must occur at an industry level, so we openly share our policy, toolkit and best practices with our 
competitors and clients. We also regularly collaborate with stakeholders across the public, private 
and nongovernmental sectors to improve worker conditions.

The same holds true for other sustainability and citizenship initiatives. We’re working with 
outstanding nonprofit collaborators — including The Nature Conservancy, Water For People, 
Engineers Without Borders and Bridges to Prosperity — to strengthen global communities, create 
opportunity and improve environmental outcomes by designing infrastructure in the context 
of ecosystems. Most important, we work every day with outstanding clients who continue to 
challenge us with complex and dynamic problems. Solving these problems means that we need to 
create a seat for everyone at our shared table. 

Jacqueline Hinman
Chief Executive Officer
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