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AEP is investing in a stronger, 

more flexible grid that will 

support further integration of 

distributed energy resources 

— such as rooftop solar 

and microgrids — as well 

as utility-scale intermittent 

generation. Ultimately,  

a smarter and more  

resilient grid will increase 

reliability and improve the 

customer experience.
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At a time of unprecedented change in the electric utility industry, AEP is focused on redefining 
our business and laying a sustainable foundation to continue providing the safe, reliable and 
affordable electricity that powers our customers’ lives. 

Technology is advancing more rapidly than ever before in our industry, largely driven by customer 
expectations and the desire to generate electricity with less environmental impact. AEP is 
investing in a stronger, more flexible grid that will support further integration of distributed 
energy resources — such as rooftop solar and microgrids — as well as utility-scale intermittent 
generation. This is especially important as we prepare to build five new solar facilities in Indiana 
and Michigan and continue to diversify our overall generation resource mix. Ultimately, a smarter 
and more resilient grid will increase reliability and improve the customer experience.

Shale gas development continues to drive economic improvement in many parts of our service 
area. Our economic and business development team provides expertise and tools to help oil and 
gas companies explore opportunities for relocation or expansion. Our transmission team helps 
ensure that these companies can get quick access to electricity through our innovative “skid 
station” — a portable substation that can be installed in a matter of weeks. These efforts support 
job creation and electricity demand growth.

Safety remains our No. 1 priority. 2014 marked our company’s third consecutive year with no 
employee fatalities — an accomplishment we have not achieved since the 1970s. We are now 
refocusing our efforts on the fundamentals of safety to prevent slips, trips, falls and overexertion 
on the job. 

AEP continues to be a solid investment choice for our shareholders, who received a total return 
of 35 percent in 2014, including a 6 percent increase in our annual dividend. We also continue 
to focus on “lean” and culture-related initiatives to ensure that we can operate as effectively as 
possible and to tap into the ingenuity of our employees in an environment that fully supports 
innovation and entrepreneurship.

By building upon our legacy of operational excellence, fostering a culture of collaboration and 
adaptability, executing our growth strategy, and investing in the infrastructure and technologies 
that improve customer service, we are redefining ourselves as the utility of the future — one that 
will continue to power our nation’s economy for many decades to come.
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Chairman, President and Chief Executive Officer
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