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As a global water technology company, A. O. Smith Corporation is in a unique position to 
address the issue of sustainability. Over the last several years, we have placed our emphasis on 
products, plants and people as we work to develop sustainable solutions for our customers and 
our employees.

◗◗ Products: We developed our first high-efficiency residential water heater in 1976, and 
today our company offers the most extensive line of high-efficiency and renewable-energy 
residential and commercial water heaters and boilers on the market. Over the last five years, 
another focus has been on water treatment technology to meet the growing need for fresh, 
clean water around the world. Our engineers created a patented technology that increases the 
output of fresh water from reverse osmosis residential water treatment products. We market 
these innovative water treatment products in China and, earlier this year, introduced them in 
India and Vietnam. 

◗◗ Plants: Each of our global facilities is charged with making the most efficient use of materials 
and resources. This has led to a number of innovative projects that not only reduce cost but 
also benefit the environment. Our Ashland City, Tenn., plant, for example, implemented an 
enhanced parts-washing process that reduced water usage 36 percent last year, saving more 
than 21 million gallons of water. Similarly, our plant in Nanjing, China, modified its pretreatment 
processes to find an alternative to phosphorus pretreating. This innovation not only reduced 
chemical discharges, but also improved the corrosion resistance of our water heater tanks.

◗◗ People: We have developed incentive programs that encourage our employees to think about 
sustainability and resource conservation as they do their jobs. The most visible is the Chairman’s 
Green Star Award, which is given annually to the employees of the plant that has achieved the 
greatest year-over-year reductions in natural gas consumption, electricity usage and water 
consumption. All of our global operations participate in this competition, and their efforts have 
led to numerous innovative approaches to saving scarce resources.

One of A. O. Smith Corporation’s values is to be a good corporate citizen, and we believe 
developing creative, sustainable solutions that allow our customers and us to conserve resources 
helps us live up to that aspiration. We will continue to find ways to emphasize sustainability now 

and in the future.

Ajita G. Rajendra
Chairman and Chief Executive Officer
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