
As a global company with 454,000 
employees who live and work in more than 
220 countries and territories, UPS holds 
diversity and inclusion as a core value both 
inside and outside our walls. In fact, I have 
made it a top company business priority.

We are committed to providing a workplace 
that is fair, authentic, inclusive and diverse. 
We believe a diverse and inclusive culture 
inspires our people and drives innovation, 
performance and growth throughout our 
entire value chain. Therefore, we work to 
further diversity and inclusion around the 
world through advocacy and community 
investments and in our daily business 
practices, using a focused approach 
that engages all of our key stakeholders: 
employees, customers, communities and 
business partners. 

One thing I’ve learned over the years is 
the tone at the top matters. As the chair of 
UPS’s Diversity & Inclusion Steering Council, 
I lead a group of UPS’s most senior leaders 
that meets throughout the year to set and 
support strategies for the organization 
and stakeholders. They serve as visible 
champions for diversity and inclusion. Last 
year, I joined Catalyst CEO Champions 
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We cannot, in good conscience, stand idly on the sidelines. We cannot reap the 
benefits of a diverse workforce without doing everything in our power to ensure all 
people have the opportunity to reach their potential.

DAVID P. ABNEY
Chairman and Chief Executive Officer
UPS

“ for Change, a group of more than 50 
CEOs pledging to advance more women 
into all levels of leadership. I also signed 
the CEO Action for Diversity & Inclusion, 
joining more than 450 CEOs of the world’s 
leading companies in a pledge to advance 
diversity and inclusion in the workplace. 
More recently, UPS hosted CEO Action’s 
Check Your Blind Spots mobile tour, a 
traveling, multimedia experience focused on 
unconscious bias and how it can influence 
everyday decisions.

UPS employees with varied backgrounds 
and experiences help drive inclusion 
through Business Resource Groups (BRGs) 
around the globe. UPS has 194 locally 
chartered chapters representing a variety of 
constituencies. BRGs allow UPS employees 
to connect and learn from each other’s 
unique perspectives, driving innovation 
and furthering personal, professional 
and institutional growth. Senior UPS 
leaders serve as executive sponsors for 
the BRGs, demonstrating commitment 
and engagement at the highest level of 
our organization. For me, connecting with 
UPS BRG members around the globe is a 
rewarding experience both personally and 
professionally.
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In 2017, to coincide with our 110th 
anniversary, we illustrated UPS’s rich history 
of diversity and inclusion in “A Legacy of 
Diversity: Living an Inclusive Culture.” But 
diversity and inclusion is not just a legacy. At 
UPS, diversity and inclusion is past, present 
and future. We are deeply committed to 
cultivating the next generation of diverse 

talent and advancing inclusive communities 
around the world.


