
At Macy’s, Inc., we are committed to 
diversity and inclusion across all aspects 

of our business. Guided by our Corporate 
Values — Acceptance, Respect, Integrity and 
Giving Back — we know that we are at our 
best when our business fully reflects the rich 
diversity of our colleagues, customers and 
communities. To advance this work at Macy’s 
we focus on five areas that are critical to our 
growth and success:

•  Building a Diverse and Inclusive 

Workforce

•  Ensuring Merchandising and Supplier 

Diversity

•  Reflecting the Diversity of our Customers 

in our Marketing

• Engaging our Community Partners

•  Driving Proactive Customer Inclusion 

Initiatives

While work remains I am proud of what we 
have already accomplished, including:

•  Diversity on our Board of Directors: We 

believe diversity of thought is important 

on our board, and we encourage as 
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Can We Talk’ reflects the work we do together to nurture a culture in which our 
colleagues are open to understanding each other’s unique experiences and 
challenges, can discuss conflicting views respectfully, and bring the full force of 
their perspective to their work each day.
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“ many perspectives and experiences as 

possible. The age range of Macy’s, Inc., 

directors is 41 to 71 and, of our nine 

independent directors, five are women 

and three are ethnic minorities.

•  Women in Leadership Roles: Building on 

a long history of women in leadership 

roles at Macy’s, currently more than 

50 percent of our management team 

executives are women, including at the 

executive vice president level and above.

•  Macy’s Employee Resource Groups 

(ERGs): More than 4,000 Macy’s 

colleagues support nearly 50 ERG 

communities at Macy’s. Their collective 

voice is instrumental in executing our 

diversity and inclusion strategy. Their 

many successes include driving our 

national “Can We Talk” program on 

cultural and social issues, promoting 

career development and building team 

resilience. 

•  The Workshop at Macy’s: Macy’s 

is committed to fostering the next 

generation of minority- and women-

owned merchandise suppliers. Our 

award-winning Workshop at Macy’s is 



an exclusive retail vendor development 

program designed to give select 

minority- and women-owned businesses 

the tools they need to achieve and 

sustain growth in the retail industry. With 

more than 100 graduated businesses, 

May 2018 marked the eighth year of the 

program.

I am grateful for what my colleagues have 
accomplished and energized by their 
dedication to this work. To our customers, 

communities and other stakeholders, you 
have my pledge that diversity and inclusion 
will continue to be business imperatives 
at Macy’s, aligned with our priorities and 
integrated into all areas of our company. 

www.macysdiversityleadership.com
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