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Introduction: 
 

 

 

 

 

 

 

Welcome to the “The Facebook Remarketing Guide”, 
designed to take give you a taste of what Facebook 
remarketing can do and walk you through the process of 
getting the most out of Facebook, as a remarketing 
machine for your business. 

Neil Pennington 
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Chapter 1: What Is Facebook All 

About    

  

Facebook is a worldwide social media phenomenon. With almost 2 billion active 

users a month, it has become such a popular platform thanks to its easy to use 

social platform and features.  

The main draw of the Facebook platform is that it allows its users to create 

personalized social profiles that they can use to get in touch with other users by 

adding them as friends on their social network. 

Facebook Remarketing Basics 
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The platform's popularity along with its accessibility has made it the go-to site to 

find old friends at a distance and to meet new people. Users can also use 

Facebook to play games, to chat with their Facebook friends and to share video 

content. 

Facebook users can also create and share photo albums, comment on other 

people’s profiles, and create “groups” where families and groups of friends can 

share content privately. 

Facebook has also become an attractive platform for businesses of all sizes 

because it offers companies and organizations across all industries to reach their 

ideal audience. 

Facebook’s social nature makes it the perfect online channel for businesses 

eager to reach and engage potential customers because there they can create 

their own social profiles in the form of Facebook pages.  

Facebook pages are designed to allow small businesses, big companies, brands, 

organizations, and artists to use the platform the same way that any regular user 

would, with the added benefit of cost-effectively building a qualified audience. 

Furthermore, Facebook Pages allow businesses to promote and remarket their 

products and services though Facebook's own advertising platform. Tune in to 

the following chapter to learn more!  
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Chapter 2: What Is Facebook 

Remarketing? 

 

Hey there folks! Let's now talk about the main topic of this training; Let's talk 

about a paid advertising strategy so effective that you will wonder why you 

haven’t heard about it before. 

Do you think it is unfair to pay top dollar on advertising to reach leads that will 

click through your ads and then land on your website without taking action, 
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leaving soon after? Do you think that it is unfair that those unconverted leads 

will possibly forget that they were on your site a few minutes later? 

The harsh truth is that the majority of leads that you reach with ads will not 

convert. In fact, about only 5% of leads end up converting. But what if we told 

you that there is a way to re-engage those lost leads, even when they were 

seemingly uninterested in your business? Let’s talk about remarketing and about 

why Facebook is the perfect remarketing platform. 

First, What Is Remarketing?  

Remarketing is an online 

marketing method that 

advertisers employ in order to 

stay relevant to bounced traffic 

and non-converting leads. As a 

paid advertising strategy it will 

allow you to reach out to leads 

long after they have clicked 

through your ads or visited your website. 

 Remarketing works by following the steps of your potential customers across 

the internet. All you have to do is to insert a code provided by your remarketing 

network on your website that saves a tracking cookie on your visitors' browsers, 

which then tracks visitors and shows them adverts wherever they go. 

The secret behind remarketing’s efficiency as an advertising strategy is in how it 

can help you to reengage leads that have shown an interest in your business not 

only by clicking on your ads but also by visiting your site while browsing 

organically. 
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That is why remarketing is used by many online marketers as a complimentary 

advertising strategy, as it allows them to send people to the business website 

that they are promoting through ad units and then to retarget those same users 

through retargeting ads. 

What Makes Facebook The Perfect Remarketing 

Platform?  

As you might already know, Facebook is one of the most effective advertising 

platforms around, and one that is often preferred by agencies and professional 

marketers thanks to its cost effectiveness, its wide ad inventory and because of 

its 2 billion active monthly users. 

 And it so happens that one of the 

most lauded features of the 

Facebook advertising platform is 

Facebook Remarketing, which offers 

advertisers better audience 

targeting options than any other 

remarketing platform. 

That is because the Facebook Remarketing platform allows advertisers to set up 

custom audiences that go beyond website visitors. With Facebook Remarketing 

you will be able to retarget existing customers, Facebook app users and in-store 

customers. 

One of the advantages of the Facebook Remarketing platform is that it relies on 

pixel codes instead of tracking cookies, making up for more accurate 

remarketing campaigns. 
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Want to know how else your business can benefit from Facebook Remarketing? 

Tune in to the following chapter to find out! 

Chapter 3: How Can Facebook 

Remarketing Help Your Business? 

 

If you thought that paid advertising was a necessity, then you will be surprised 

at how remarketing can help your business, especially on Facebook. 

In fact, you would be leaving a lot of money on the table if you don’t get into 

Facebook Remarketing as soon as you finish this training. 

Here are the benefits of introducing your business to Facebook Remarketing. 
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You Will Be Reengaging Potential Customers On 

The Largest Social Network To Date 

Chances are that your potential 

customers are all already using 

Facebook. Don’t just take our 

word for it: Studies have found 

that close to 80% of internet users 

use Facebook, and a good chunk 

of them are using it daily, and you 

can bet that a good portion of 

your target audience is in that 80%. 

That means that, for example, anyone visiting your site is very likely to have 

Facebook open on another tab on the same browser, which will allow you to 

immediately show them ads on their newsfeed! 

Facebook Remarketing Is Actually Conversion 

Driven  

Most remarketing platforms rely on tracking cookies to retarget website 

visitors. The bad news is that tracking cookies track all types of visitors, which 

means that a significant amount of your remarketing budget will go towards 

retargeting unqualified, uninterested leads. 
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Facebook on the other hand relies on 

its marketing pixel code, which 

actually tracks people who have 

taken certain actions on your 

website. These actions can be 

predefined by yourself, and they 

include visits to specific pages, items 

added to shopping carts, time spent on website, and many others. 

Facebook Remarketing Increases Brand Recall 

Facebook remarketing campaigns 

are better at generating brand recall 

than any other remarketing 

network because they allow your 

business to connect with potential 

customers on a more personal level 

no matter your marketing objective 

because they will allow you to reach them right when they are using Facebook.  

It works because leads that are retargeted with your remarketing ads on 

Facebook after being on your site will remember your business as the go-to 

brand when looking for your products or services! 
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Facebook Remarketing Generates Repeat Business 

You can use Facebook Remarketing 

ads to retarget existing customers in 

several interesting ways.  

For example, you will be able to 

retarget your customers on Facebook 

by using data such as their email 

addresses to offer them upsells and time sensitive offers, which will increase 

your sales and profits!  

Facebook Remarketing Is Cheap  

The reason why the majority of 

small businesses and entrepreneurs 

decide to not get into paid 

advertising is not because they are 

afraid to fail but because they are 

operating on restricted budgets 

that do not allow them the luxury 

to experiment with advertising campaigns. 

Facebook advertising though is recognized as a very cheap alternative to most 

advertising networks, and not cheap in the bad way, but cheap because the 

platform can afford to allow advertisers to cheaply target its enormous user 

base. 

And it gets better with remarketing, because ads only get cheaper down the 

pipeline as long as your ad units keep your potential audience engaged. 
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Chapter 4: Shocking Facebook 

Remarketing Facts To Consider 

 

 While only 2% of website visitors are ready to buy at any given moment, 

70% of people that are retargeted through Facebook remarketing 

campaigns are more likely to convert, which means that business 

websites are given several second chances to convert the remaining 98%! 

(source) 

 Facebook remarketing has become such a powerful trend setter when it 

comes to advertising that 88% of surveyed digital marketers said they 

used Facebook remarketing. (source) 
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 Facebook remarketing campaigns are way more effective when compared 

to other advertising strategies, generating up to 10 times better click-

through-rates when compared to display and search ads. (source) 

 Facebook remarketing can easily improve the performance of other 

marketing channels. In fact, it has been found that Facebook remarketing 

can boost search performance by 74%, email marketing performance by 

68% and display advertising performance by 61%. (source) 

 Branded searches, or searches generated by brand recall, increase by a 

whopping 1,046% when inspired by Facebook remarketing, which means 

that by the simple action of reminding people of your brand’s existence 

with remarketing ads on Facebook you will be increasing the chances of 

your brand being searched by a thousand times! (source) 

 On the same note, online stores that use Facebook Remarketing tactics to 

retarget both their potential and existing customers improve their 

performance by an awesome 726%. (source) 

 On average, as much as 80% of a business’ revenue will be generated from 

only 20% of its existing customer base. But when businesses introduce 

Facebook Remarketing strategies into their advertising efforts they start 

seeing a significant increase in traffic and sales generated by remarketing, 

with $10 delivered by every $1 spent on remarketing. (source) 

 Facebook has been recognized as the top performing advertising channel 

by up to 30% of digital marketers, and it has also been recognized as a 

driving factor into making social media the best performing marketing 

channel for a lot of marketers due to its powerful social remarketing 

features. 

https://brightpixelstudio.co.uk/
https://sync2crm.com/facebook-retargeting/
https://sync2crm.com/facebook-retargeting/
https://sync2crm.com/facebook-retargeting/
https://sync2crm.com/facebook-retargeting/
https://sync2crm.com/facebook-retargeting/


 

Page 14 

BrightPixel Studio https://brightpixelstudio.co.uk 

The results speak for themselves: Facebook remarketing delivers 1.77 

times more impressions, over two times more clicks and 1.42 times more 

conversions when compared to other advertising channels. (source) 

 Facebook remarketing on mobile gets even more impressive. Recent 

studies by third-party Facebook remarketing service providers have found 

that when marketers add mobile-sized ads to their Facebook remarketing 

campaigns their average performance increased, with 4% more 

impressions, 29% more clicks and 15% more conversions! (source) 

 The recent years have seen an increase in the number of marketers 

dedicating a significant amount of their advertising budget to Facebook 

remarketing, with up to 14% of marketers spending up to 50% of their 

advertising budget on it, which means that it works so well that the 

number of marketers dedicating half their advertising budget on it is 

growing year after year. (source) 

 67% of online remarketing service providers are using the “FBX” or 

“Facebook Exchange” platform to buy their remarketing ad inventory, 

which means that the Facebook Remarketing platform is the perfect 

remarketing platform! (source) 
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Chapter 5: Frequently Asked 

Questions 

 

Can You Start Remarketing On Facebook Right Away? 

Facebook remarketing will only work when you already have regular website 

visitors, leads subscribed to your lists, or existing customers, to name a few. 

That is why it is called remarketing. Your best bet would be to first concentrate 

on engaging people and nurturing leads before getting into remarketing. 
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How Many People Should There Be On A Custom Audience To 

Increase Delivery?  

While the minimum number of matched contacts that you need to target on a 

custom audience is 20, the effective number of matches to increase delivery is 

100 contacts, and even with 100 contacts you will be reaching minimum delivery, 

so make sure to first reach over 100 people with your marketing efforts before 

remarketing to them. 

What Are Some Of The Fastest Results That You Can See With 

Facebook Remarketing? 

Recovering and reengaging lost audiences, transforming top-of-the-funnel 

traffic into engagement and actual conversions, remarketing to people who 

have been on your website and getting sales from it, upselling to people who 

have made recent purchases and reengaging product advocates are some of the 

fastest results that we have seen from Facebook remarketing. 

Will Facebook Remarketing Work For You If You Don’t’ Install The 

Facebook Pixel On Your Website? 

Yes! The Facebook pixel is used to retarget people the classic way, which is by 

tracking them from your website to Facebook and then showing them ads there. 

However, there are Facebook Remarketing setups that do not rely on the 

Facebook pixel such as custom audiences created from a customer file, or 

custom audiences that retarget people who have engaged with your business 

on Facebook. 
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Is The Facebook Remarketing Pixel A Cookie? 

Although Facebook pixels and cookies serve a similar purpose, they are 

different. A pixel is an HTML element that is stored on a confirmation page and 

that tracks conversions on the page, whereas a cookie is a server-based file that 

generates a unique ID for every user that visits a website in order to identify and 

track that user on the web. Pixels in general are more precise than cookies, and 

they do not expire. 

What Is The Benefit Of Using Third Party Facebook Remarketing 

Platforms? 

The main benefit would be that third-party Facebook Remarketing platforms can 

provide you with custom remarketing configurations that will allow you to 

simplify your Facebook remarketing workflow. 

When Is It Wise To Stop Ads On Third Party Remarketing Platforms 

To Go Back To Facebook? 

There are going to be times when third party remarketing platforms will feel 

limited to you because they have to go through the Facebook Ad Exchange in 

order to bid for ad placements, and also because they don’t have access to all of 

Facebook ads inventory. 

So the wise thing is to use third party remarketing platforms for convenience, 

and to go directly to Facebook to set up the more complex remarketing 

campaigns.  
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Should You Stop Retargeting Website Visitors To Focus On 

Nurturing Existing Leads? 

Only if you are not getting new website visitors, which is unlikely. What you have 

to do is to exclude website visitors that do not convert after 30 days of visiting 

your website, or to retarget them with different incentives depending on the 

pages they spend the most time on and the actions they take on your website. 

What Is The Benefit Of Remarketing To Engaged Customers? 

The main benefit of remarketing to the people that are already likely to keep 

acting on your Remarketing ads is to keep a good “relevance score”. The 

“relevance score” is a metric that dictates how relevant your adverts are. The 

higher your relevance score is, the less that you will pay for your ads, and the 

most that they will be shown to your target audience. 

Engaged customers sooner or later convert into brand loyalists, and they will 

keep interacting with your ads and your promoted posts, which will keep your 

relevance score in good standing. So make sure to create custom audiences to 

retarget your existing customers! 

Should You Keep Your Remarketing Campaigns Running Until You 

Exhaust Your Budget If You Set A Lifetime Budget? 

You will know that it is time to stop your remarketing campaigns when you have 

reached your remarketing goal, as there is no point in keeping your retargeting 

ads running after that, which is the easiest way to fatigue your audience. 
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