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DO I NEED THIS 

THE BENEFITS

How many times a day do you find yourself searching the net via Google? It’s not a trick question but we’re 
guessing it’s too many times to keep track of. And that’s exactly why you need a Google My Business listing.

The one platform local businesses shouldn’t overlook: Google My Business. Formerly called Google Places, 
Google My Business is a one-stop listing which allows your local business to appear on search, maps and 
Google+.

Why Google? It’s where the people are:

 92.59% of mobile searches worldwide are conducted on Google

 66% of desktop searches occur on Google

Here are some particularly compelling stats for local businesses:

4 out of 5 consumers use search engines to find local information

50% of local mobile searches resulted in a store visit within a day

34% of computer/tablet searches resulted in a store visit

Look more professional.  Any business that wants an SSL certificate for its website 
must be checked by the certificate authority issuing the certificate.

1

Increase visitor loyalty to your site. If your site uses account logins with 
personal data, then you should have an SSL certificate in place anyway. Visitors 
who know their information is protected are more likely to keep coming back.

2

Attract more shoppers. If you are selling online, then expect your 
shoppers to check to see if you have SSL. Without it, they might not 
even stay long enough to see what you have to offer.

3

Protect your own information. Whether it’s an exclusive 
promotional code or voucher you’re sending to your website visitor, 
SSL protects the information you both send and receive.

4



The first step to claiming your business via GMB. You will need a 
Google account in order to access GMB. 

To begin the process of setting up a new Google My Business account, go to 
www.google.com/business
and click “start now.”

1.

If you have an existing account for Gmail or Google+, you can use that account to 
log in, or you can create a new account. 

Whatever account you choose, it should be
one that your business controls.
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OR
Create  a New 

Google Account,
by Following The 

Steps

If you already have a 
Google or Gmail account, 
sign in with your existing 
login information.

2.

                       
If not, click the link labeled
“Add your business” under the last
option, “None of these match.”

If no results were found, click the
section labeled:

“I’ve correctly entered the name and
address. Let me enter the full business
details”

3. Search for your business. 
If your business appears in 
the results, click on it. 
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 You cannot enter a PO Box, it must be a 
physical address.

Next, select a business category by
typing in a few letters and choosing
an option from the list that appears.

You must choose an existing category;
you can’t create your own. Don’t worry

Search for your business. 
Enter or edit your business 
info here.

4.

if you can’t find the perfect category, choose something close. If your business 
appears in the results,    click on it. 

If not, click the link labeled “Add your business” under the last option, “None of 
these match.” 

If no results were found, click the section labeled:  “I’ve correctly entered the 
name and address.  Let me enter the full business details”

Keep your residential address 
private, and/or add a service 
area to your business, by 
checking the box labeled

“I deliver goods and services to 
my customers at their location.” 

Click “Continue.”

5.
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6.

Next, specify the service area where
you do business. If your business has
a service area and a physical storefront
that customers can visit, check the box
labeled  “I also serve customers at my
business address.”

Agree to the Terms of Service 
and confirm that you are 
authorized to manage this 
business.

7. Verify that you’re authorized to
manage this business by 
entering a PIN number. 

To get your PIN, choose
“Mail me my code,” or
 “Call me now,”
if it’s available.
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8. If you chose  “Mail me my code” 
you can add an optional contact 
name. Click the  “Send postcard” 
button and keep an eye out for 
the postcard. It should arrive with 
your verification PIN code in 1-2 
weeks.

9. Your business will appear as 
unverified until you enter the PIN. 

Click “Continue” to see your 
Google My Business
dashboard.

10. Edit your business info from this 
dashboard.
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11. Click the pencil icons to edit your business info. From here, you can edit 
your business address, including the service area and where it appears on 
Google Maps.
You can also add more contact numbers, your website, operating hours, 
additional categories, and a short description of your business in the 
“Introduction” section.

12. From the dashboard, you can share
updates on Google+. To start writing,
click in the box that says “Share
what’s new...”

13. Read and respond to customer 
reviews about your business.
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14. See how people interact 
with your business 
information across 
Google.

15. If you use Google Analytics, 
see top metrics and access 
your account directly from the 
dashboard.

16. If you advertise with Google, see
performance statistics and 
access your account directly 
from the dashboard.

17. When your PIN arrives in the mail,
head back to Google My Business 
by visiting: www.google.com/
business
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18. Click the button labeled 
“Enter code.”

19. Enter the PIN and click 
“Submit” to verify your 
business.

CONGRATULATIONS!
YOU’VE SET UP GOOGLE MY BUSINESS. 
NOW YOUR BUSINESS CAN SHOW UP 
ACROSS GOOGLE SEARCH AND MAPS.



Sampson Barton, The Old Barn,                   
Kings Nympton, Devon EX37 9TG UK 
Tel: 44+ 020-8798-3662
E-mail: hello@brightpixelstudio.co.uk 
Web: BrightPixelStudio.co.uk

FINAL
THOUGHTS

Now you have your business listed in Googles directory its 
important that you optimize your listing as this will beat your 
competition and show in the three pack in search results. 

HootMedia can optimize your listings and help you stay ahead 
of your competition. 

Start the conversation today. Contact us
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