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The Bradford White Wave® mobile app and AeroTherm® Series G2 allow homeowners
to remotely manage their hybrid heat pump water heater. The app provides access to set a
custom schedule, subscribe to a utility Time-of-Use (TOU) rate plan, view estimated energy
usage, and remotely change temperature or mode.

Download the Bradford White Wave® app:

App Store: Play Store:

1. Download the Bradford White Wave® app on a mobile device’s respective app store.
a. Open the Wave app, From the Login Screen, Select Sign Up Now or enter account credentials to Sign-in.
For new accounts, a confirmation email will be sent to your email address within 10 minutes.
Please use the link in the confirmation email to verify your account.
b. If the unit is already connected to Wi-Fi skip to the next section
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2. After selecting Connect to an Appliance, select the appropriate product to connect
a. For the AeroTherm® G2 select AeroTherm® Series G2 when prompted
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Connect to an appliance
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Wi-Fi for Remate Monogement and

Remote Management » TOU
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CHOOSE AN APPLIANCE > CONTINUE > THE QR CODE IS DISPLAYED

3. Once the appropriate product is selected, you will be directed to a new window, follow the on-screen instructions

4. To locate the QR Code on the water heater display complete the following steps:
a. Click the Menu button and scroll to the Get Connected tile in the Main Menu
b. Select Get Connected
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5. After selecting Get Connected, select Connect to have a QR Code displayed
a. If you still need to download the Bradford White Wave® app, select Get Mobile App and return to Step 1
of these directions

BRADFORD WHITE WAVE APP SCAN THE QR CODE WITH THE APP

In the BW Wave app, choose + or Connect to
Appliance and follow the directions, then
scan this QR code when asked.

Control, monitor,
and more remotely.

To get started, download the app from the
Google Play Store or the Apple App Store.

CONNECT GET MOBILE APP
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6. After scanning the QR code with the BW Wave app, you will be asked to pair using Bluetooth
a. Select Pair when prompted, if the connection is successful, you will reach a Connection Successful window.
i. After selecting Pair, you may be asked to enter a pairing code, this code will be on the water heater display
after scanning the QR code.
b. The water heater display will then direct you to follow the instructions in the app to continue setting up.
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7. Upon successful connection you will be asked if you want to finish the initial setup by selecting Setup Wi-Fi, or setup a
TOU rate plan by selecting Manage Time-Of-Use.
a. Please note: Setting up a TOU rate plan will not complete setup of the BW Wave app.

8. To complete the setup, Select Setup Wi-Fi, which will guide you through connecting the BW Wave app and water
heater to your local Wi-Fi network.
a. Follow the instructions in the app to connect to your Wi-Fi network.
i. If the Wi-Fi connection is successful, you will see a Success! pop-up in the app, and the water heater display
will say BW Wave connected
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Local Wi-Fi Network Name.

Local Wi-Fi Network Name:
Checking appliance Finding Wi-Fi Networks...
registration... Local Wi-Fi Network Name.

! Local Wi-Fi Network Name

Local Wi-Fi Network Name

Success!

Use g different network

Your High Efficiency eF
Series® Power Vent Gas was
successfully added to your BW
Wave app account
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ii. If there are issues connecting to your local Wi-Fi
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connect to the internet.
Ensure it can connect to the
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9. Upon successful connection to your local Wi-Fi network, you will be asked to name your water heater if desired.
a. Once you are done, select Complete Setup
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Name your water heater X

Name your water heater

My 40 Gal Water Heater x

Bradford White Wave Support

If you need assistance setting up the Bradford White Wave app, configuring
Time-of-Use (TOU), or have any questions or issues, please contact us at:
iot.app@bradfordwhite.com
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