
Wi-Fi Connection Troubleshooting
During the installation of the Bradford White Connect adapter, you will be prompted to connect to your local  
Wi-Fi network.

To pair your adapter to Wi-Fi, first follow the instillation instructions in the supplied I&O Manual to pair your 
mobile device to your adapter via Bluetooth. Once paired to your mobile device, you will be prompted to 
choose a Wi-Fi network. Select your network and enter the corresponding password. Shortly after, your adapter 
should be connected to Wi-Fi, and you will be prompted to enter the serial number of your water heater on the 
Congratulations screen.

If not, please see one of the troubleshooting guidelines below depending on the issue you are experiencing.

Error: Cannot discover Wi-Fi network? 
Is your mobile device unable to discover your network and your network is not appearing on the list of networks? 
Try the following steps:

1.  Verify that your Wi-Fi router is turned ON- Approach your network’s router and verify that the router is turned 
on and working correctly according to the instructions listed in the router’s user manual. If the router is turned 
off, turn it back on and wait 2-10 minutes for the network to reboot. If your network is hidden, verify that it is 
configured correctly and that you have the correct credentials.

2.  Close the Bradford White Connect app and try again- Close and re-open the Bradford White Connect™ App. 
You should be brought to the Add Water Heater screen. Prior to reconnecting via Bluetooth, remember to clear 
the Bradford White Connect™ adapter from the saved list of devices in your Bluetooth settings.

3.  Check your network availability on another device- If after you verify that the Wi-Fi router is on and appears 
to be working, check that your network is discoverable on another device. If another device is unable to find the 
network, it is likely a configuration issue with the router. 

4.  Move the location of the adapter- If you have verified that your router is ON and working properly, but the 
signal strength is weak in the location of the adapter, move the adapter closer to the router. The Bradford White 
Connect™ adapter is supplied with a 7’ ethernet cable but has been tested up to 100’! Move the adapter closer to 
the router to get stronger signal.

5.  Factory Reset* Your Device- If 1-4 have failed, factory reset the adapter by holding down the action button for 
15 seconds. Following the factory reset, the Action LED light on the adapter should turn orange for 3 seconds, 
indicating the factory reset has occurred. Then the adapter will automatically enter Bluetooth Pairing Mode and 
be discoverable. Prior to reconnecting via Bluetooth, remember to clear the Bradford White Connect™ adapter 
from the saved list of devices in your Bluetooth settings.

*Please note: factory resetting should be an absolute last resort as all data previously linked between the Bradford 
White Connect adapter and the user’s account will be reset.

Error: Unable to Connect to Wi-Fi network?

Have you inputted your network credentials but the app struggling to find the network? Try the following steps:

1.  Verify that your Wi-Fi credentials are correct and that the router is properly configured- Approach your 
network’s router and verify that the router is turned on and working correctly according to the instructions 
listed in the router’s user manual. Most modern routers have at least 2 bands, 2.4GHz and 5.0GHz. For the best 
connection, install the Bradford White Connect adapter on a 2.4GHz frequency. Verify that your Wi-Fi credentials 
are correct. If your network is hidden, verify that it is configured correctly and that you have the correct 
credentials.

2.  Close the Bradford White Connect app and try again- Close and re-open the Bradford White Connect™ App.  
You should be brought to the Add Water Heater screen. Prior to reconnecting via Bluetooth, remember to clear 
the Bradford White Connect™ adapter from the saved list of devices in your Bluetooth settings. 

3.  Check the Wi-Fi signal strength on your mobile device while next to the adapter- Open the settings of your 
mobile device and check the signal strength while next to the adapter. For a more exact measurement, download 
a signal strength analyzer app from your respective app store. Ideally, the signal strength should be between 
-30 and -75db. If the signal strength is consistently low, you may want to consider moving the adapter to a new 
location.

4.  Move the location of the adapter- If you have verified that your router is ON and working properly, but the 
signal strength is weak in the location of the adapter, move the adapter closer to the router. The Bradford White 
Connect™ adapter is supplied with a 7’ ethernet cable but has been tested up to 100’! Move the adapter closer to 
the router to get stronger signal.

5.  Factory Reset* Your Device- If 1-4 have failed, factory reset the adapter by holding down the action button for 
15 seconds. Following the factory reset, the Action LED light on the adapter should turn orange for 3 seconds, 
indicating the factory reset has occurred. Then the adapter will automatically enter Bluetooth Pairing Mode and 
be discoverable. Prior to reconnecting via Bluetooth, remember to clear the Bradford White Connect™ adapter 
from the saved list of devices in your Bluetooth settings.

Still having trouble? Contact 1-888-443-4394 for help.


