
FAQs

About the Adapter

What does the light on my Bradford White Connect™ Adapter indicate? 
There are two LED lights on the front of your Bradford White Connect™ Adapter, a Power Indicator LED and an 
Action LED. If the Adapter is plugged into the wall and turned ON, the Power Indicator LED is lit green. The Action 
LED on your Bradford White Connect™ Adapter indicates the status of the Adapter, which can be seen in the  
table below:

How do I know if my Bradford White Connect™ Adapter is connected to the 
internet? 
If your Bradford White Connect™ Adapter is connected to the internet and plugged into an outlet, the Action 
Indicator light will be a solid green light. Please see the table under “What does the light on my Bradford White 
Connect Adapter indicate?” in the FAQ or the I&O Manual for more details.

What happens if my Bradford White Connect™ Adapter disconnects from my 
wireless network? 
If your Bradford White Connect™ Adapter is plugged into both an outlet and the water heater but disconnects from 
your wireless network, the Action Indicator Light on the Adapter will be a solid amber color. Please see the table 
under “What does the light on my Bradford White Connect™ Adapter indicate?” in the FAQ or the I&O Manual for 
more details.

LED Color Pattern Description

Amber

Solid Plugged into power supply but not connected to the internet.

Blinking Plugged into power supply, connected to the internet, and updating Adapter 
firmware.

Blue Blinking Bluetooth activated. Pairing process begins.

Magenta Blinking Debugging or logging service.

Green

Solid Plugged into power supply AND connected to the internet.

Blinking Amber  
(15 seconds)

Plugged into power supply, connected to the internet, and controlled by utility.

Cyan Solid Plugged into power supply but not connected to the internet. Controlled by 
utility via the CTA-2045 port.

Red Blinking Error message from water heater or error with Installation.



Your Adapter will reconnect automatically once the Adapter picks up the wireless signal from your network. 
Through your mobile app, you may receive a push notification when the Adapter is disconnected from the internet. 
This can be toggled OFF under Notifications in your Water Heater Settings section of the mobile app.

How do I reset the Bradford White Connect™ Adapter to factory settings? What 
happens when I factory reset? 
To factory reset your Adapter, hold the action button for 20 seconds. The Adapter will restart when this is complete.

A factory reset will restart the Adapter as well as remove data associated with that specific device and data stored 
in the cloud. This includes, but is not limited to: water heater settings, weekly schedules, energy usage, network 
credentials, DRM settings, and a link to the User’s account. 

*Please Note: Once a factory reset is done to the Adapter, there is no way of retrieving the previously stored data 
from the cloud.

To reconnect after a factory reset, the User must click Remove Water Heater in their Water Heater Settings on the 
mobile app, log out, log back in and then try to Add Water Heater.

About the App

What is the difference between information on the Water Heater Settings screen 
and the main menu? 
The Water Heater Settings screen contains settings and information about this water heater specifically. The 
settings from the main menu are for the entire App, regardless of how many water heaters you have. 

*Note: For now, only one Bradford White Connect™ Adapter and paired water heater can be used for each 
homeowner account. 

Where can I view Notifications? 
Open the main menu from the top left corner of the home screen, then select the Notifications tab to view 
notifications. The 10 most recent notifications will be displayed.

How do I remove my old Adapter from my app? 
Open the Water Heater Information screen by clicking the icon in the top right corner of the Home screen. Then 
click the Water Heater Settings tab. Click the Remove Water Heater button at the bottom of the page.

I lost my water heater’s literature. Is there anywhere I can access it on the app? 
Open the main menu from the top left corner of the home screen, then select the Product Support tab. The product 
literature for your specific appliance is located under the Guides tab.



I have received an error notification from my app. What does the error indicate? 
The error notification indicates when there is an error message on the water heater. Depending on which model 
you have, the appliance will trigger an error message under certain conditions. To find out what your error message 
indicates, open the main menu from the top left corner of the home screen, then select the Product Support tab 
followed by the Error Codes tab.

For more information about which error messages your appliance can convey or more details about an error 
message you have received, see the I&O Manual of your heater. If you receive an error notification, Bradford White 
recommends contacting your contractor.

How do I remove my old Adapter from my app? 
Open the Water Heater Settings screen by clicking the icon in the top right corner of the Home screen. Click the 
Remove Water Heater button at the bottom of the page. Once you log out, the app will refresh and remove your 
old Adapter from the app. At that time, data associated with that specific device will be removed from the cloud. 
This includes, but is not limited to: water heater settings, weekly schedules, energy usage, network credentials,  
DRM settings, and a link to the User’s account.

*Please Note: Removing a water heater on the app is permanent.

If I delete the Bradford White Connect™ App, does my account still exist? Do I 
need to reconnect the Adapter? 
Deleting the Bradford White Connect™ App will not delete your account. If you get a new phone or redownload the 
app on your current phone, you can still access your account by using your login credentials. Deleting the app will 
not affect whether the Adapter is connected to your wireless network.

Water Heater Controls (Home)

How do I change the temperature or Mode of my water heater? 
To change the temperature or Mode of the water heater, first go to the main Home screen. To change the 
temperature, either slide the bar to the selected temperature setpoint that you would like or use the arrows to move 
to an exact interval. To change the mode, select from the 4 Modes at the top of the screen. For more details about 
each mode, click the Information icon on the righthand side of the screen.

Is there a maximum temperature I can set the water heater? 
The temperature can be adjusted from 100F to 140F; however, Touch or Face ID will be required (if enabled) to go 
to 125F or above. The maximum temperature that can be set via the app is temperature setpoint that is manually 
set by the water heater’s controls (factory default is 120F). In order to increase the temperature higher than the 
maximum setpoint, increase the temperature manually on the water heater. Bradford White recommends that this 
is done by a plumbing professional.

How do I set a weekly schedule? Can it be edited? 
From the Home screen, click the middle tab at the bottom labeled “Schedule”. Select the Mode you would like to 
use for the scheduling period, then select the days that you would like the schedule to be repeated. Select the start 
and end times for the schedule and press Save. Click Saved to view the saved schedules for each day. These can be 
deleted by selecting the time block. Up to 20 time blocks can be saved. 



Example: Let’s say you know no one is going to be in the house from 7:30am to 4:00pm every weekday and you 
would like to switch to heat pump only mode during that time to save energy. You would select Heat Pump Mode, 
then the days (Monday-Friday), start at 7:30am, and finish at 4:00pm. This would add 5 time blocks to the saved 
schedule (one for each day) and a 7:30am to 4:00pm time block would be listed under each weekday. 

What is displayed on the Energy Usage Graphs? 
The Energy Usage Graphs indicate the amount of electricity that has been used either today, this past week, this 
past month, or this past year. The Aerotherm heat pump water heater uses standard electric resistance elements 
and/or a heat pump to heat the water, depending on which mode the water heater is in (see I&O Manual for more 
details). The yellow bar represents how much electricity has been used to fuel the electric resistance elements and 
the green bar represents the electricity used to fuel the heat pump. Depending on the mode, you will see either one 
or both colored bars. Use Heat Pump Only mode to maximize energy savings.

Daily view and weekly view show the energy usage for today and this week, respectively. Monthly view shows the 
energy usage for each month during this year. Yearly view compares the monthly energy usage of the current year 
vs the previous year. Until a year’s worth of data has been recorded, yearly and monthly view will be identical.

The cost savings at the bottom of the screen is determined by the cost per kWh reported in the box, which defaults 
to the national average. To temporarily adjust the cost per kWh, click the box and edit.

Please Note: These graphs are an estimate and not an exact value. Data is not recorded unless the Adapter is 
connected to the internet and is in communication with the cloud.

Settings

How do I adjust my saved account information? 
Open the main menu from the top left corner of the home screen, then select the Settings tab. On Settings, select 
Account. Then edit your account information.

How do I change my Notifications Settings? 
There are two ways to change notifications: either for the whole app or for a specific water heater. 

To edit the notifications for the whole app, open the main menu from the top left corner of the home screen, then 
select the App Settings tab. Then toggle ON or OFF notifications for the entire app. 

To edit the notifications for a specific water heater, go to that water heater’s control screen (Home) and click the 
button in the top right corner to access that water heater’s settings. Then select the Heater Notification Settings 
tab and toggle ON or OFF the notifications for that specific water heater.

Bradford White strongly recommends leaving on all notifications, particularly the error message notifications.

What are the different notifications that I can receive? 
If notifications are toggled ON, there are different notifications that you can receive through your mobile app.

The Error notification indicates when there is an error message on the water heater. Depending on which model 
you have, the appliance will trigger an error message under certain conditions. For more information about which 



error messages your appliance can convey, see the I&O Manual of your heater. If you receive an error notification, 
Bradford White recommends contacting your contractor. 

Remotely, you can provide your contractor detailed information about the error message through the Share 
function.

The DRM Override Complete notification indicates when an override of a utility program is complete (if applicable). 
If you choose to participate in a utility grid’s program and DRM is toggled ON in Utility DRM Settings, you can 
temporarily override the utility’s DRM program up to 72 hours. To override, simply adjust either the water heater’s 
temperature setpoint or change the mode. This is convenient if you are expecting a specific event to affect your 
normal hot water consumption, such as relatives visiting for the weekend.

The Device Offline notification indicates when the Adapter has been disconnected from your wireless network 
for more than 10 minutes. If your water heater is in a location with poor reception to your network, connection 
might break in and out. If the Device Offline notification is triggered, the Adapter has been disconnected for at 
least 10 minutes, indicating that the signal strength is particularly poor in that specific location. If the device offline 
notification is triggered frequently, Bradford White recommends adjusting the physical position of the Adapter.  
See step 1 of the Adapter Installation in the I&O Manual for more details about recommended clearances. 

How do I change my saved contractor’s information and settings? 
Open the main menu from the top left corner of the home screen, then select the Contact Contractor tab. Next to 
the contractor’s name, select edit to edit the information in the text. The default information in this section will be 
the installing contractor if they chose to use the Bradford White Connect™ App to Install a Water Heater. From here 
you can toggle ON and off whether you would like the contractor to monitor whether there is an error with your 
water heater. Bradford White strongly recommends that you do not disable this feature.

Note: the email address in the contractor email corresponds to which contractor will be notified if there is an 
error with your water heater. The contractor must download the Bradford White Connect™ App and sign up as a 
contractor for them to be alerted of an error. It is the contractor’s discretion to disable this feature on their own app. 
Contractors are not obligated to respond to error messages.

If I am participating in a utility’s demand response program, how do I adjust 
settings? 
Go to the Home screen and click the button in the top right corner to access that water heater’s settings. Then 
select the Utility DRM Settings tab. To disable DRM settings permanently, toggle OFF DRM. To adjust the override 
period, select the period from the dropdown (default to 72 hours). 

To override, simply adjust either the water heater’s temperature setpoint or change the mode. This is convenient if 
you are expecting a specific event to affect your normal hot water consumption, such as relatives visiting for the 
weekend. If your water heater is in vacation mode, it will automatically override your utility’s DRM program.

For more information about your utility’s demand response program or if they have a demand response program, 
visit their webpage.

Share with Contractor

What is the Share with Contractor function? 
Share with Contractor gives you the ability to, for a select amount of time, remotely share diagnostic information 



about your water heater with a contractor. Prior to using the Share function, the only information the installing 
contractor can see remotely is 1. Whether the water heater is connected or disconnected from the internet and 
2. Whether there is an error with the water heater. (To disable this limited function, toggle OFF this ability in the 
Contact Contractor tab on the main menu. We do not recommend disabling this function). The contractor can not 
see specifically what the error is until the water heater is Shared; they can only see that there is an error.

Sharing your water heater with a contractor will grant them access to take a deeper dive into what the error may 
be by seeing specifics about sensors in the water heater. This allows the contractor to be prepared ahead of time 
before making a potential service stop at your home.

Only YOU have the ability to Share your water heater with a contractor (if you so choose) and you can delete a 
Share at any point. Sharing only grants the contractor the ability to read information remotely; they would not have 
the ability to adjust any settings remotely.

How do I Share or Un-share my water heater with a contractor? 
To Share with Contractor, first select Share from the main menu (click the top left button on Home Screen). Then 
click the Plus Sign in the top right-hand corner of the Devices You Shared screen. Enter the email address of the 
contractor that you are trying to Share the water heater with, select your Adapter, and then select the duration of 
the share between 1 hour, 6 hours, or 24 hours.

Only YOU have the ability to Share your water heater with a contractor (if you so choose) and you can delete a 
Share at any point. Select the Adapter you would like to Un-share from the Devices You Shared screen and click 
Unshare at the bottom of the screen.

If I Share a water heater with my contractor, what information will they gain 
access to? 
They will only gain remote access to whatever information they would be able to read directly from the water 
heater. They will be able to read error messages, temperature sensor information, and be able to see the current 
Mode of the water heater. This is to give them the ability to make a remote diagnosis (if possible). However, Sharing 
only gives a contractor access to read information from the water heater; they will not be able to change any 
settings remotely.

Will the contractor be able to adjust my water settings if I Share my water heater? 
No, the contractor will not be able to adjust any settings from afar. They will only have the ability to read 
information from the water heater.

For any further Bradford White Connect™ questions, comments,  
or bug reports, please contact us by calling  

1-888-443-4394 or emailing iot.app@bradfordwhite.com


