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YaelRon
NEW GENERAL MANAGER AT THE  
       SAN FRANCISCO RITZ-CARLTON

BY JENNIFER BODEN

BEFORE COMING TO THE BAY AREA, YAEL RON WAS GENERAL MANAGER AT THE 
Ritz-Carlton, Cleveland, where she oversaw a $40 million property improvement plan and 
successfully repositioned the downtown hotel as the city’s premier luxury property. Preceding 
her three years there, Yael was director of sales and marketing for The Ritz-Carlton in Her-
zliya, Israel, guiding her team through the hotel’s high-profile opening and garnering multiple 
international awards.
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PROFILE

Bill and Mary Poland at 
the Evening on the Stage

Saatci recommends layering her pieces and mixing metals

How does it feel to be the new general manager 
of an iconic hotel? You are the first woman GM 
at The Ritz-Carlton, San Francisco correct? 
Yes, I’m honored to be named the first woman 
general manager; it’s quite inspiring. Since be-
coming GM, I’ve made The Ritz-Carlton San 
Francisco my world, my core. I think it’s the most 
important place in the world, and I see endless 
opportunities. It’s exciting, and it feels like fall-
ing in love. I am very involved in the property’s 
everyday operations. There are many important 
things with different priorities: Our guests and 
their wellbeing; renovations; finding more and 
new streams of potential revenue drivers; cre-
ating something meaningful for the community and our neighbors; looking for 
partnerships that allow the best exposure; and, many other daily tasks. 

But I never forget the most important factor: our professional and caring teams 
at The Ritz-Carlton San Francisco. I spend over 75 percent of my time with them: 
from participating in their daily line-ups coming to say good morning to mentor-
ing our team members. I am privileged to work along such amazing people.

Why does your hotel standout among the rest? 
Our hotel is situated on the top of the hill in a very 
beautiful, quiet location. Yet it is close to Chinatown, 
Union Square, the Embarcadero and the piers. It’s 
safe and historical and has a wonderful club lounge. 
But above all, our hotel has a team of gemstones, each 
shining and making our guests feel important and at 
home.

Tell us about your chefs and culinary offerings at 
Parallel 37. Do you have a favorite couple of dishes 
or cocktails?
Parallel 37 celebrates the bounty of the bay, featuring 
a hyper-seasonal menu of globally inspired California 

cuisine. Before taking the helm at Parallel 37 in January 2013, executive chef Mi-
chael Rotondo, trained with, and worked alongside, world-renowned chef Charlie 
Trotter at his eponymous Chicago restaurant for eight years, working his way up 
the ranks to chef de cuisine and, ultimately, executive chef. In the last couple of 
months, we have been lucky to welcome our new chef de cuisine, Gabriel Haaz Del 
Campo, who joins us from The Ritz-Carlton, Cayman Islands and brings a wealth 

Parallel 37 entrance

Presidential balcony view
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Saatci recommends layering her pieces and mixing metals
of international experience and a fresh take on California cuisine to 
our restaurant.

Parallel 37 is a place for celebration, whether it be with a larger 
group in our private dining room or an intimate dinner, experiencing 
our chef ’s tasting menu with wine pairings. In the theme of celebra-
tion, our menu features some amazing family-style shared plates, 
including our whole roasted liberty farm duck and 36-ounce Wagyu 
tomahawk chop. 

For cocktails, our lead bartender and mixologist, Bradford Faris, 
refreshes our cocktail menu with the season. Right now, a must-
try is our Frisco Pisco cocktail made with Caravedo Pisco, Riesling 
gomme, Dolin Blanc, lemon, and grapes. Of course, we cannot forget 
about dessert. We were lucky enough this year to have our incredible, 
award-winning executive pastry chef, Jeffry Kahle, join us this year. 
You cannot visit Parallel 37 without experiencing one of his creations. 

Tell us about The JCB Tasting Lounge. 
The JCB Tasting Lounge offers our guests a wine country experience 
in an urban environment. Our partnership with Jean-Charles Bois-
set provides a completely unique experience for our guests that isn’t 
offered at any other hotel. We love being able to weave that partner-
ship throughout our hotel, serving JCB wines in our Club Lounge 
and in our restaurant and looking for new ways for our guests to 
experience luxury through both brands.

Do you have any big plans for The Ritz-Carlton San Francisco in 
2020? 
Year 2020 will be a year full of news from our property. With our 
three newly appointed chefs, we will be introducing some great men-
us and be listening to our guests as we develop further. We intend to 
implement mobile key check-in, which will allow guests to check in 
from anywhere and get an alert when their room is ready. 

In February, we will collaborate with Dragon School on our own 
piece of art that’s created to help build a shared community. In May, 
we’ll introduce our new wedding concept, which is a really cool part-
nership with Kleinfeld of NYC. We are working with our teams in 
Half Moon Bay to create a dual package of city and golf, which we 
will introduce, as well as many more. 

I am excited with all that we do every day. These are times of de-
velopment and great positive change where we reconnect with the 
community around us and do good. 

The Ritz-Carlton hotel suite

JCB Lounge

The Ritz-Carlton club lounge

Presidential balcony view

Our hotel is situated on  
the top of the hill in a very  
beautiful, quiet location 




