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95 FRANKLIN STREET 

BUFFALO, NEW YORK 14202 

 

 

September 15, 2017 

 

Erie County Legislature 

92 Franklin Street 4th Floor 

Buffalo, New York 14202 

 

Dear Honorable Members: 

 

The Erie County Comptroller’s Office has completed a report on bed bugs at Erie County facilities. 

 

Our objectives were to: 

 

 Understand the history and progression of bed bug infestations in Erie County. 

 Understand concerns about bed bug infestations in Erie County facilities expressed by both 

employees and non-employee users of Erie County facilities. 

 Make recommendations as to how to address concerns about bed bug infestations in Erie 

County. 

 

To accomplish these objectives, we reviewed literature on the subject, spoke to employee and non-

employee visitors to Erie County facilities, spoke to members of the public in general and synthesized 

the information received with literature on bed bug infestations.   

 

As a result of our examination, we have made recommendations to improve information regarding bed 

bug prevention and treatment, as well as pursue a community-wide approach to bed bug control and 

eradication.  
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BACKGROUND 
 

Bed bugs have been a growing problem throughout the United States, especially in areas where 

people reside in close proximity to one another.  As such, cities are especially vulnerable.  

Buffalo has seen an increasing presence of bed bugs over the past decade.  Erie County 

facilities have also seen an increase in bed bug infestations. 

 

At the Rath Building, employees began receiving notices of bed bug sightings and treatments 

dating back to December 20, 2016.  Since then, bed bugs have been spotted and treated on the 

following floors: 1, 2, 3, 4, 6, 7, 11, 13, the basement and sub-basement.  There has also been 

a sighting of bed bugs in the Family Court building and at county offices at 478 Main Street.  

Some of the areas where sightings have occurred have been treated multiple times.  The total 

cost of treatments to date has been reported to be between $3000 and $4000 so far. 

 

Despite treatments for bed bugs, the problem persists.  In order to assist in efforts to address 

the bed bug problem, the Comptroller’s Office suggested that individuals could report bed bug 

concerns through the Comptroller’s whistleblower process.  Use of the whistleblower process to 

report bed bug related concerns has resulted in several contacts per day regarding bed bugs 

since the announcement was made.  Employees expressed that they felt that their concerns 

were not being adequately addressed and that they feared retaliation for reporting bed bug 

concerns to their supervisors. 

 

Literature on bed bugs stresses communicating with individuals about bed bug infestations and 

measures to take to avoid bed bugs and/or eradicate them.  It is also highly recommended to 

pursue a community-wide approach to addressing bed bug infestations.  The community-wide 

approach should involve a breadth of stake holders in order to maximize impact. 

 

The purpose of this report is to assist in arriving at a solution to bed bug infestations at Erie 

County facilities and across the county as a whole.  The report identifies the causes and 

impacts of infestations for buildings and individuals.  It discusses some treatment options that 

exist for bed bugs.  It mentions concerns reported to the Comptroller’s Office regarding bed 

bugs by employees and by non-employee members of the public.  Finally, the report offers 

recommendations to assist in addressing bed bug infestations in Erie County. 
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WHAT ARE BED BUGS? 
 

Bed bugs are parasitic insects whose diet consists exclusively of blood.  Bed bugs tend to prefer 

to nest in areas where their hosts tend also to nest, such as bird nests, hibernation areas, beds, 

sofas and other soft areas.  Bed bugs tend to have a favorite host on which they prefer to feed.  

Some species will feed on only humans.  Bedbugs prefer darkness and dislike sunlight.  

Because of prolonged and undisturbed access to a host, bed bugs tend to prefer feeding while a 

host is asleep.  As such, peak time for feeding is one hour before sunrise.  However, this is not 

an exclusive window and bedbugs will feed when opportunity and hunger exist. 

 

Bed bugs do not have wings, and therefore do not fly.  Their legs are not built for jumping, such 

as fleas.  Bed bugs are also not known as proficient climbers compared to their insect cousins, 

but this does not mean that they cannot climb.  They have great difficulty climbing smooth 

surfaces.  However, they will climb rough or textured surfaces.  Bed bugs have been known to 

climb walls and across ceilings and, when they sense heat, drop down on an unsuspecting host.  

They will also climb bed spreads, wires or other items in contact with the ground to explore and 

find a host. 

 

In order to feed, a beg bug uses two tubes in its mouth to pierce a host’s skin.  One tube injects 

saliva, which contains an anesthetic to numb the skin and avoid detection and an anti-coagulant 

to prevent clotting and promote blood flow.  The other tube allows the bed bug to suck in blood 

from the host.  It can take a bed bug anywhere from one minute to five minutes to complete its 

meal.  Bed bugs eat every five to ten days.  They can survive months without a meal, and 

become dormant for a year until food becomes available.  A well-fed bed bug will live six to nine 

months. 

 

Similar to a mosquito, a feeding bed bug may or may not leave a mark on a host.  In fact, about 

half of people bitten by bed bugs do not display a reaction.  A host who at first demonstrates no 

visible reaction to a bed bug bite may, over time, develop an allergy to bed bug bites and 

display signs of bites.  These may range from spots similar to bites from a mosquito or a flea, to 

large rash-like lesions, depending on the severity of the allergy.  Some victims of bed bug bites 

note a series of bites in a row in close proximity to each other.  This may occur because a bed 

bug was disturbed during feeding and moved a short distance away to feel more comfortable 

while feeding. 

 

Bed bugs have not been demonstrated to transmit diseases to human hosts, such as is the 

case with certain mosquitos and fleas.  In that sense, they are not generally considered a health 

threat.  However, this does not mean that bed bugs are not harmful.  As noted above, the 

reason that bed bug bites are visible is due to an allergic reaction to the saliva of the bed bug.  

The allergic reactions can be relatively mild, similar to a mosquito bite, or result in larger and 

more irritating lesions.  Scratching bites can lead to secondary infections.  In rare cases, 

individuals become nauseated.  In even rarer cases, individuals have reported asthmatic and 

anaphylactic reactions to bed bug bites.  Treatment for bed bug bites may include topical 

creams, antihistamines, steroids and antibiotics. 
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Aside from allergic reactions, bed bugs can result in other health concerns.  Interruption or lack 

of sleep can take a toll on individuals.  Psychological concerns resulting from the social stigma 

of a bed bug infestation have also been noted.  In some individuals, because bed bugs feed on 

the blood of human hosts, more severe infestations with increased feeding may result in 

anemia.  The potential risks due to misuse of pesticides must also be considered.  Further, 

there is an economic cost to individuals who treat or take steps to prevent bed bug infestations. 

 

A female will lay five eggs per day, and 500 eggs over the course of a lifetime.  Although small, 

approximately one millimeter, eggs are visible to the naked eye and are milky white in color.  

Eggs are more difficult to kill than nymphs or adults.  Eggs hatch in about two weeks.  Newborn 

bed bugs are oval, about the size of a poppy seed.  Young bed bugs experience five molting 

stages before becoming an adult.  It takes about five week for a young bed bug to become an 

adult.  An adult is about a quarter inch long, about the size of a grain of rice.  Depending on the 

stage of development, molting or feeding, bed bugs may be white, light tan, brown or burnt 

orange.  If they have recently eaten, there may be visible a dark red or black spot in its body. 

 

Bed bugs are also known to be identified by unique odors which they secrete.  These odors 

have been described as cilantro, coriander, almonds and over-ripe raspberries.  Due to 

limitations of the human olfactory system, humans may be able to detect somewhat larger 

infestations by smells.  Some dogs have been trained to detect much smaller infestations. 

A BRIEF HISTORY OF BED BUGS 
 

Starting after World War 2 in the United States, the prevalence of bed bugs declined from pre-

war levels with aggressive new treatments for bed bugs.  Treatment to eliminate cockroaches 

by poisoning them with DDT had a secondary effect of killing bed bugs and other insects as 

well.  Upon observing this, treatment of bed bugs with DDT, a chlorinated hydrocarbon, became 

popular.  By 1960, bed bug infestations were rare, and corresponding knowledge of bed bugs 

and treatments to avoid bed bugs diminished.  Aggressive treatment of bed bugs was stopped 

after DDT was banned as a pesticide in 1972.  Bed bugs, although fairly common in the 

developing world, remained uncommon in the developed world into the 1990s.   

 

Since the 1990s, bed bugs have increased their presence as a pest.  Not only have the number 

of bed bug reports in the United States increased over the past several years, the rate of 

increase has escalated as well.  Understandably, the public has become concerned about bed 

bugs and their effects. 

 

Pest control company Orkin released its Top 50 Bed Bug Cities list earlier this year.  The list is 

based on metro areas where Orkin performed the most treatments.  Orkin ranked Buffalo as 

18th, up two spots from the previous year.  The list is based on the number of calls that the 

company has received for treatments in Buffalo.  Orkin is not the supplier of bed bug services 
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for Erie County, and is one of many extermination companies providing services within Erie 

County. 

HOW DO BED BUGS SPREAD? 
 

As noted, the most problematic bed bugs in the public discourse are bed bugs that feed upon 

human hosts.  Bed bugs and their spread are closely linked to the activities of their human 

hosts.  These activities include: 

 

Increased Worldwide Travel:  Individuals traveling to and from areas with the existence of bed 

bugs are at risk for bringing bed bugs to the region.  Bed bugs can climb onto clothing in hotel 

rooms or other areas that a traveler visits and hide in luggage for a trip to the traveler’s home.  

Once in the traveler’s permanent home, if undetected and therefore not eliminated, the bed 

bugs can establish themselves and spread. 

 

Second-hand Clothing:  Vintage and retro clothing has seen a popularity amongst many 

individuals.  This clothing tends to be purchased at second-hand stores, garage sales or over 

the internet.  If the clothing comes from a location experiencing an infestation, the infestation 

can easily spread to the home of the new owner. 

 

Use of shared laundry facilities:  Because bed bugs can hide in clothing and bedding, they may 

be deposited in laundry machines.  Bed bugs can survive laundering, especially in cases where 

a significant heat source is not applied.  As such, bed bugs may attach themselves to clothing 

from a different potential host.  They can also transfer on sorting and folding table and laundry 

baskets. 

 

Used furniture:  Similar to vintage clothing, many individuals outfit their homes with used 

furniture.  This furniture may be purchased at flea markets, antique stores or garage sales, or 

may even be retrieved from individuals disposing of the furniture items curbside or from 

dumpsters.  Many times, these items are brought into densely populated environments, such as 

apartment buildings or college residence halls. 

 

Failure to report or address the problem:  Individuals may live in an environment where bed 

bugs exist but choose not to report the problem for fear of repercussions.  The repercussions 

feared may include being evicted from the residence, alerting authorities to illegal activities, 

alerting authorities to individuals without proper authorization to reside at the residence or fear 

of the stigma associated with bed bugs.  Ignoring and not treating a bed bug infestation is a 

certain way to ensure the spread of the infestation, especially in densely populated 

communities. 

 

Informing individuals of possible points of transfer of bed bugs and steps to take to prevent 

transfer of bed bugs is imperative to controlling infestations. 
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METHODS TO ELIMINATE BED BUGS 
 

Bed bugs are typically treated by a combination of pesticide and non-pesticide approaches.  

Both methods are recommended, because bed bugs can migrate away from pesticide 

applications to establish themselves elsewhere.  Common pesticides used include dichlorvos, 

pyrethroids and malathion. 

 

Bed bugs are known to develop resistance to pesticides.  As use of pesticides increases, so 

does resistance to pesticides.  As such, new pesticides are being developed and tested as 

methods to treat bed bug infestation.  Of course, the safety of the new pesticides on human 

exposure and the environment in general must also be a concern. 

 

Heat has also been used to treat bed bugs.  Certain species of bed bugs are known to not 

survive after ten minutes of exposure to 115⁰F heat.  As such, it is recommended to launder 

clothes in as high of a heat as the clothes will tolerate if bed bugs are a concern.  Some 

guidelines recommend a clothes dryer temperature of 140⁰F for twenty minutes.  Some 

individuals have noted some success with using borax when washing clothes. 

 

Some individuals have also noted some success using diatomaceous earth or silica powder.  

These substances work in similar but unique ways.  Diatomaceous earth causes damage to the 

bed bug’s protective wax layer when the bed bug travels over a treated area.  This can result in 

the bed bug dehydrating and dying if the damage does not heal quickly enough.  Silica powder 

serves to absorb the waxy protective coating, causing the bed bug to die of dehydration more 

quickly.  There is concern that bed bugs can adapt to the presence of such substances. 

 

Before undergoing any sort of treatment for bed bugs, it is best to learn about different 

appropriate methods for treatment and consult with a pest management professional.  The pest 

management professional may wish to confirm that the insect is indeed a bed bug.  One way to 

preserve the insect for identification is to carefully capture the insect by placing a piece of clear 

tape on it and fold the tape over to entomb the insect in the tape. 

 

 

 

TIP LINE COMPLAINTS 
 

The Comptroller’s Office has received numerous calls, emails and comments regarding bed 

bugs since encouraging individuals to use the whistleblower process to report bed bug related 

issues at county facilities.  This recommendation was made after some individuals stated that 

they feared retribution for stating complaints or concerns through the normal administrative 

process.  Concerns and recently expressed include: 
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An employee believed that another employee may have been responsible for at least one of the 

instances of bed bugs found in the Rath Building.  Although the employee was required to leave 

until he or she could produce medical clearance to return bed bug free, the reporting employee 

believes that the individual returned on multiple occasions before getting such clearance.  The 

employee’s furniture was placed on the loading dock for disposal, but it was not clearly marked 

as a hazard. 

 

When an employee complained of bed bug bites, she was advised to seek medical treatments.  

The employee wondered if the treatment would be handled as a workers’ compensation claim. 

 

An employee complained of possible bed bug bites.  He or she felt that his or her claims were 

not being taken seriously when told that those bites could have happened while gardening. 

 

At a meeting, a pest control representative told employees that bed bugs cannot climb a smooth 

surface.  However, they did not define a smooth surface.  A bed bug was seen on a bathroom 

wall.  The reporting employee was told it was the grout that the bed bugs were climbing. 

 

Employees were told that one of the best ways to get rid of them is with a vacuum cleaner.  

Employees report that the floor is rarely vacuumed. 

 

An employee reported that after a “deep clean” to deter bed bugs, the floors were still filthy.  

There were still coffee spills on the floor.  Floors were mopped on a Thursday and by Monday 

bed bugs were spotted again. 

 

An employee suggested that the best way to treat the infestations is to close the building down 

and turn the heat up and exterminate the problem. 

Employees opined that the steps being taken are preventative measures and not the 

extermination of an infestation. 

An employee expressed concern that a co-worker suffers from OCD and the bed bug infestation 

has been particularly trying for him or her.  The employee is quickly using time banks, because 

of worry about the situation that exists. 

An employee reported losing sleep over bed bug fears.  He or she is worried that bed bugs may 

be stowing away, crawling on his or her skin and into his or her mouth while he or she sleeps. 

When an employee asked for an alternative work space due to a bed bug sighted proximate to 

his or her work space, the employee instead opted to go home, because the offered workspace 

was highly undesirable. 

When an employee reported a live bed bug, supervisors minimized the problem.   

An employee showed a supervisor blood spots in a work area and stated that was evidence of 

bed bug activity, he or she was told that it was not.   
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Employees reported that after returning after spraying, it was apparent that the area was not 

cleaned beforehand and was quite dirty. 

Employees expressed concern that their union (CSEA) union does not get back to employees 

who make complaints.  These employees feel that the union is working with administration to 

downplay the problem. 

Employees opined that it is not fair to require an employee who chooses to go home after a bed 

bug has been spotted proximate to their work area to use accrued time.  One employee stated 

that employees should at least be allowed to use time without pay (unauthorized time) so that 

they can use vacation for an actual planned vacation. 

An employee reported a bed bug crawling on a cubicle wall on the second floor.  There were 

several calls about this sighting.  As a result, a person came to vacuum for an hour and a 

half.  There is concern that the vacuum cleaner spreads infestations from one place to 

another.  Further, this level of cleaning was an unusual occurrence.  Callers generally feel that 

conditions are unsanitary and contribute to the problem. 

Several callers reported that bed bugs are being transported to offices in the Rath Building via 

folders sent from the 4th floor. 

A caller reported suspected bed bug bites after visiting the fourth floor of the Rath Building and 

county offices in the Olympic towers. 

An employee reported spending significant sums of money to treat bed bugs at his or her home, 

with the belief that he or she brought them home from the Rath Building. 

Several callers reported bed bugs on the third floor (an EC announcement regarding the 

situation was sent shortly after the reports were made). 

Multiple callers from Family Court expressed concern about the lack of information regarding 

bed bugs, because they were not being informed.  The caller said that there was a lack of 

information regarding treatment.  Further, concern was expressed that people and files are 

coming to the Family Court building from an infested Rath Building.  Similar concerns were 

mentioned by a caller from the library. 

A caller called to question the propriety of returning to work in treated areas within twelve 

hours of treatment, as was the logical conclusion based on the information regarding treatment 

of the third floor and Family Court building. 

A client of social services called to say that she asked an Erie County employee outside of the 

Rath Building if there had been any recent bed bug sightings and was told “no.”  She asked due 

to an allergy that she had to bed bugs.  She then entered the Rath Building and dropped off 

paperwork on the third floor.  By the time that she returned home, she was itching and was 

displaying apparent bite marks the following morning. 

Callers expressed general dissatisfaction with information regarding the presence of bed bugs 

and the plans for treatment.  They feel uninformed or underinformed. 
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An employee suggested that client areas be furnished with metal chairs to reduce hospitable 

bed bug habitats as well as make for easier cleaning.  The caller stated that rooms had not even 

been swept in months and reported generally filthy conditions. 

A landlord called to express frustration that he is diligent with treating infestations as they occur, 

but new infestations arise with new tenants.  He sought guidance as to how to avoid this 

problem. 

A pest management professional called to offer a free assessment of the problem. 

 

RECOMMENDATIONS 
 

Information is key to preventing and eradicating a bed bug infestation.  It also can help with 

anxiety related to a bed bug infestation.  Many concerns have been expressed by Erie County 

employees about workplace safety due to bed bugs.  The Occupational Safety and Health 

Administration (OSHA) might be a source of valuable information.  The Erie County Health 

Department seems to recognize the potential value of information from OSHA.  However, the 

link on their website to specific information from OSHA is faulty.  A screenshot of the link is 

attached as Appendix “A.”  WE RECOMMEND inserting a proper and functional link. 

We received reports of the presence of bed bugs on the third floor on the evening of September 

11 and morning of September 12.  Shortly thereafter, an email was sent out announcing bed 

bug treatment was scheduled to commence at 5:00 PM and that the Rath Building 3rd floor and 

Family Court Buildings would be treated.  Unlike all previous treatment announcements, the 

announcement did not include the statement that employees had to vacate the area for at least 

24 hours.  Employees were scheduled to work in the areas the following day, some as early as 

7:00 AM.  Our office immediately sought clarification from the Department of Buildings and 

Grounds and recommended that either the time to vacate be clarified or employees be informed 

as to why this treatment would allow less than 24 hours before returning to the area.  We did not 

receive a response, but do note a general announcement sent to many individuals that the 

spraying would be rescheduled due to a conflict.  WE RECOMMEND that employees receive 

notification as to why the 24 hour time period to vacate was reduced for this treatment in order 

for employees to make informed choices regarding the health and safety of their work 

environment. 

Bed bugs are not just a Rath Building problem; they are a community problem.  Erie County 

facilities are not the only places that bed bugs have been found in Erie County.  Bed bugs affect 

more than just Erie County employees and visitors to our facilities.  A community problem 

requires a community approach.  Stakeholders could benefit from sharing information as to the 

extent of the problem and successful treatment endeavors.  WE RECOMMEND the creation of 

a stakeholder group to meet regularly to discuss bed bug issues.  Stakeholders may 

include:  Erie County departmental heads, including representatives from the holding center and 

county jail, cultural and religious community groups, exterminators, movie theater operators, 

nursing home operators, public transportation providers, hospital administrators, childcare 
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providers, laundromat operators, homeless shelter providers, housing and tenant associations, 

landlords and property managers, renters and homeowners, non-profit organizations, 

entomologists, pesticide merchants, tourism and lodging groups, school nurses and university 

residence hall operators.  A copy of a report outlining a community approach is attached as 

Appendix “B.” 

Bed bugs, while not able to jump and fly, are able to crawl and climb.  As such, bed bugs are 

known to abandon treated areas to establish themselves in more habitable areas.  These areas 

can be accessed through very small openings.  Bed bugs have also been known to enter 

different rooms or even floors of buildings by climbing wires and pipes to find areas that have 

not been recently treated.  WE RECOMMEND that treatment efforts be focused on treating the 

entirety of the problem and not just spot treatments after a bed bug sighting has been 

verified.  Such an approach may or may not include treating the entire building at the same 

time.  There is precedent for such an approach in government buildings with positive results.  

Governments have both isolated and treated entire floors of a building for a period of a week 

and closed entire buildings for treatment.  A copy of a news story regarding an effective closure 

and treatment is attached as Appendix “C.” 

Communication is also key to addressing a bed bug infestation.  The problem should neither be 

minimized nor blown out of proportion.  In order to make individuals, both employees and non-

employee users of Erie County buildings, aware of the problem and allow them to make 

informed decisions, WE RECOMMEND that information regarding infestations should be posted 

on every floor where bed bugs have been identified.  This information should include any dates 

of sightings, the specific location of the sighting and the dates of any treatments that have 

occurred on the floor, as well as the pesticides used.  Information about bed bugs should also 

be made to members of the public who request such information. 

A concern was mentioned that not all employees working in Erie County facilities receive EC 

general announcements regarding bed bug activity and treatment plans.  These individuals 

many visit multiple Erie County facilities as part of their daily tasks.  WE RECOMMEND that 

efforts are made to include all individuals working in Erie County facilities on announcements 

regarding bed bug sightings and treatment plans. 

There is no single way to treat bed bug infestations.  Three different pest control professionals 

may recommend three different treatment approaches.  Similar to patients seeking second 

opinions from medical professionals, it may be wise to accumulate more information regarding 

treatment options for bed bugs.  Of course, cost of information is also a concern.  A pest 

management professional has offered a free assessment to examine the Rath Building’s bed 

bug problem.  WE RECOMMEND that the Erie County Legislature and County Executive take 

the steps necessary to accept this gift of services for another pest management professional to 

offer solutions to the bed bug problem. 

CONCLUSION 
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Bed bugs are a concern for both employees and non-employee visitors to Erie County facilities.  

The presence of bed bugs has resulted in both emotional strain and physical pain for some 

employees and visitors.  Employees and members of the public should not be subjected to such 

conditions. 

 

Although bed bugs’ history dates back to human history, the resurgence of bed bugs is relatively 

recent.  As such, the individuals are not as aware of bed bug prevention, effects and treatment 

as individuals have been historically.  Increasing education regarding bed bugs can assist in 

better understanding bed bug infestations and preventing bed bug outbreaks. 

 

In addition to providing adequate information to individuals entering Erie County facilities, bed 

bug prevention should be approached as a community.  Part of this community approach should 

be including stakeholders who have increased potential exposure to bed bugs. 

 

Increasing information and employing a community approach will help to address the bed bug 

infestations in Erie County.  As Buffalo increasingly becomes identified as a top bed bug city, it 

is important that steps are taken to reduce the incidences of bed bug infestation, as well as the 

perception of bed bugs in Buffalo as a threat to health and comfort. 

 

The solution is S.I.M.P.L.E.: 

 

Serious:  Bed bug infestations must be taken seriously.  While a panicked response is not 

appropriate, neither is minimizing the problem.  The fact is that left untreated and unmanaged, 

bed bug infestations will spread.  Saying that bed bug infestations are not a threat to human 

health implies that the infestations are not problematic.  Referring to bed bugs as “critters” and 

other quaint names both fails to precisely identify the problem and diminishes the perceived 

potential for harm from bed bug infestations. 

 

Inclusive:  Addressing bed bug infestations should be a community approach, including 

individuals with knowledge about bed bugs, individuals associated with common points of 

transfer for bed bugs and other individuals who can help solve the problem.  Merely addressing 

bed bug infestations in one sector of the community, such as specific governmental buildings, 

will not result in a long range solution to the problem. 

 

Manage:  Bed bug infestations must be managed.  Management includes the collection and 

analysis of data to evaluate points of entry for bed bugs and trends in their spread.  This will 

allow for specific actions to be taken to prevent bed bug infestations from establishing and 

spreading. 

 

Pro-Active:  Bed bug infestations are known occurrences throughout the community.  As such, 

without preparations to prevent infestations, future infestations should not be a surprise.  Bed 

bug management activities should not only include addressing infestations after they are 

identified, but also taking steps to prevent infestations from occurring at all.  Pro-active 
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measures should include more aggressive and diligent cleaning activities to sanitize and 

eliminate habitats known to be attractive to bed bug infestations. 

 

Learning:  The community needs effective education for its members to take steps to prevent 

the spread of bed bug infestations.  Without proper education and communication, individuals 

may not understand the risk factors which make bed bug infestations possible or that 

infestations even exist.  As such, lack of education and communication on the matter assists in 

the spread of infestations.  The Erie County Department of Health should expand its efforts 

beyond the web page it uses to post links about bed bugs to initiating direct contact with 

employees and members of the community. 

 

Extermination:  Once established, bed bug infestations need to be exterminated.  There are 

different treatment approaches that may be suited for different types of infestations.  Working 

with pest management professionals will better enable individuals and entities to choose the 

most effective and appropriate extermination approach to rid an area of a bed bug infestation. 

 

 

 

ERIE COUNTY COMPTROLLER’S OFFICE 


