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Mann’s Jewelers Addresses Future Growth  
by Streamlining Retail Operations 

 
 
ROCHESTER, N.Y. (July 27, 2016) — After nearly three quarters of a century of 
experience in Rochester’s fine retail jewelry and watch industry, Mann’s Jewelers continues 
its legacy of innovation and evolution. Today, the company announced plans to streamline 
its retail operations into one location, serving customers solely out of its flagship location at 
2945 Monroe Ave.  
 
This strategic decision impacts its Eastview Mall location, which will close immediately. The 
majority of employees will now be headquartered at the Monroe Avenue location. 
	  
Mann’s Jewelers in Rochester was founded by Irving Mann in 1947. The company’s legacy 
as a family-owned business continues today under the leadership of Irving’s children, Nancy 
Mann, chief executive officer, and Robert Mann, president.  
 
Their strategic vision for the company is to grow the business by the selective addition of 
fine jewelry designers and timepiece brands and continuously raise the bar on customer 
service. The decision to consolidate to a single location is part of this vision. 
 
“Our decision to streamline our retail operation is in line with our long-term vision for the 
company, but is also in direct response to our customers,” Mann’s Jewelers CEO Nancy 
Mann said. “Consumer shopping behaviors for designer goods are evolving, and we have 
found our clients prefer to shop in one location that has a more robust product offering. We 
have always been committed to stellar customer care and our goal is to be as responsive as 
possible to customer feedback.” 
 
Mann’s opened its second location in Eastview Mall in 2013, moving its Rolex boutique to 
that location and introducing customers to the retailer’s world-class collection of other 
highly sought-after designer jewelry, timepieces and gift brands.  
 
“I suspect their performance at Eastview was impacted by the proximity to the store on 
Monroe Ave. rather than mall traffic,” said Dennis Wilmot, vice president of leasing for 
Wilmorite. “We are appreciative of the investment and effort the Manns put forward to 
expand their brand into Eastview and we wish them success.”  
 

 
 

-more- 
  

For Immediate Release 
 
For More Information, 
Contact: 
Kim Allen, Dixon Schwabl  
Phone: 585-899-3273 
Email: kim@dixonschwabl.com 



 
Mann’s Jewelers/Page 2 of 2 
 
 
Mann’s Jewelers President Robert Mann reinforced the point that the decision was made 
with the customer in mind.  
 
“After careful analysis of our business, we’ve discovered that our customers have been 
shopping both locations,” he said. “Based on this analysis, we’ve determined that the best 
way for us to continue our legacy of unmatched customer care, while maintaining our vision 
for the company, is to streamline our retail experience.” 
 
While the Eastview location closed on July 27, the move to a single location on Monroe 
Avenue is expected to be complete by mid-August. This allows for the Mann’s Jewelers 
merchandising team to rebalance inventory and consider options for addressing the surplus. 
The Rolex collection will immediately move back to Monroe Avenue, with plans for an 
expanded Rolex boutique to open in 2017. The additional offerings for jewelry, timepieces, 
gifts for the home and bridal registry will roll out over the next 12 months.  
 
“Our passion for this industry continues to flourish. We are excited to invite Rochester to 
experience our transformation at Monroe Ave. and we look forward to serving the 
community for many years to come,” Nancy Mann added. 
 
For more information about Mann’s Jewelers, visit www.mannsjewelers.com. 
 
	  
About Mann’s Jewelers 
Family-owned for nine generations, Mann’s Jewelers has been in business since 1922. 
Located at 2945 Monroe Avenue in Brighton, Mann’s Jewelers offers the world’s most 
coveted brands, specialized heirloom restoration and custom design, extensively trained on-
site jewelry and watch repair experts and the most comprehensive diamond and watch 
warranties. Known for its extraordinary level of service, it offers jewelry to meet every style 
and budget, including its own MJ Collection. For more information, visit 
www.mannsjewelers.com or call 1-800-828-6234 or 585-271-4000. 
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