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Notice
BlueData Software, Inc. believes that the information in this pub-
lication is accurate as of its publication date. However, the infor-
mation is subject to change without notice. THE INFORMATION 
IN THIS PUBLICATION IS PROVIDED “AS IS.” BLUEDATA 
SOFTWARE, INC. MAKES NO REPRESENTATIONS OR WAR-
RANTIES OF ANY KIND WITH RESPECT TO THE INFORMA-
TION IN THIS PUBLICATION, AND SPECIFICALLY DISCLAIMS 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE.

Use, copying, or distribution of any BlueData software described 
in this publication requires an applicable software license.

For the most up-to-date regulatory document for your product 
line, please refer to your specific agreements or contact Blue-
Data Technical Support at support@bluedata.com.

The information in this document is subject to change. This man-
ual is believed to be complete and accurate at the time of publi-
cation and no responsibility is assumed for any errors that may 
appear. In no event shall BlueData Software, Inc. be liable for 
incidental or consequential damages in connection with or aris-
ing from the use of this manual and its accompanying related 
materials.

Copyrights and Trademarks
Published November, 2014. Printed in the United States of Amer-
ica. Copyright 2014 by BlueData Software, Inc. All rights 

reserved. This book or parts thereof may not be reproduced in 
any form without the written permission of the publishers.

EPIC, EPIC One, and BlueData are trademarks of BlueData Soft-
ware, Inc. All other trademarks are the property of their respec-
tive owners.

Contact Information
BlueData Software, Inc.
148 Castro Street, Suite A-1
Mountain View, CA 94041
Email: info@bluedata.com
Website: www.bluedata.com
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Installing EPIC One
Welcome! This guide walks you through installing EPIC One by 
BlueData Software, Inc. The information in this guide is designed 
to get you up and running as quickly as possible. Please refer to 
the About EPIC Guide for detailed information about EPIC, 
including:

• Key features and benefits

• Hadoop and application support

• Definitions

• Architecture

• Storage

• Users

• System requirements

1.1 - System Requirements

EPIC One requires a single physical host that meets the following 
hardware and configuration requirements:

• Server:

- CPU cores: 4 (8 recommended)

- RAM: 32GB (64GB recommended)

- Storage: 100GB of free space (300GB recommended)

- NIC: At least one Ethernet card

• Operating System: Red Hat Enterprise Linux 6.5 or CentOS 
6.5.

• Access: Root access via console and SSH. The root user 
must be allowed sudo permissions for all hosts, and all exe-
cutables.

• IP address: The IP address of the physical server must not 
change after installing EPIC One.

1.2 - Before Installing

EPIC One will create and use the directory
/bds_sharedfs in the local file system for system storage. 
Please refer to the About EPIC Guide for information on how 
EPIC uses system storage. The Site Administrator can modify the 
site storage location to use an available Gluster, HDFS, or NFS 
network storage location.

CAUTION: EPIC ONE PERFORMS NUMEROUS 
CONFIGURATION CHANGES TO THE PHYSICAL 
HOST DURING INSTALLATION THAT ARE 
REQUIRED IN ORDER FOR THE PLATFORM TO 
FUNCTION. THESE CHANGES ARE NOT COM-
PLETELY REVERSIBLE AND MAY IMPACT ANY 
OTHER APPLICATIONS AND PROCESSES THAT 
ARE CURRENTLY RUNNING ON THE PHYSICAL 
HOST. IT IS STRONGLY RECOMMENDED THAT 
YOU INSTALL THE EPIC ONE ON A PHYSICAL 
HOST THAT IS NOT BEING USED FOR ANY OTHER 
PURPOSE IN ORDER TO AVOID POSSIBLE DIS-
RUPTIONS TO YOUR NORMAL BUSINESS PRO-
CESSES.
1Copyright © 2014, BlueData Software, Inc. ALL RIGHTS RESERVED.



About EPIC Guide
1.3 - Installation (Phase 1)

The first phase of installing EPIC One uses the command line 
interface, as follows:

1. Install either Red Hat Enterprise Linux 6.5 or CentOS 6.5 on 
the physical host.

2. Download the EPIC One binary (.bin) file from BlueData Soft-
ware, Inc. to the physical host. This bin file is approximately 
2.2GB and includes a single Hadoop distribution.

3. Make the .bin file executable by executing the command:

chmod u+x <bluedata-epic-one-eval-
1.0.xxxx.bin>

(where xxxx is the specific build number).

4. Run the executable binary from the Linux console as the root 
user.

5. The End User License Agreement (EULA) appears. Press 
[SPACE] to scroll down screen by screen. After you have read 
the EULA, accept the licensing terms to continue the installa-
tion.

6. The installer verifies that the physical host meets the require-
ments listed in “System Requirements” on page 1 and either 
displays a warning or fails with an error if not.

If a warning appears, you may either:

- Press [1] to acknowledge the warning and continue instal-
lation, or

- Press[2] to exit the installer.

In an error message appears, you must take appropriate 
action to fix the reported problem before rerunning the 
installer.

7. The installer will now install EPIC One on the physical server. 
A series of messages will appear on your screen during this 
process.

When the basic installation is complete, the message 
Please visit http://<Host-IP>/ to configure 
the server will appear, where <Host-IP> is the host-
name or IP address of the physical host.

This completes the command-line portion of the installation pro-
cess.

Note: EPIC One ships with a single Hadoop distri-
bution (CDH 4.4) image only. If desired, you may 
download and install other Hadoop/Spark distribu-
tions once the software is installed. To do this, login 
to EPIC as the Site Administrator and navigate to 
the Images tab in the Catalog screen. See the 
User/Admin Guide for instructions.

Note: You may be able to run EPIC One on a physi-
cal host that does not meet the specified minimum 
requirements, but this is not recommended.
2 Copyright © 2014, BlueData Software, Inc. ALL RIGHTS RESERVED.



Installing EPIC One
1.4 - Installation (Phase 2)

The second phase of installing EPIC One uses the web browser 
interface, as follows:

1. Open a Web browser and point it to the hostname or IP 
address of the physical host specified in Step 8, above.

The Single Node Evaluation - Setup screen appears.

Figure 1.1: Single Node Evaluation Version - Setup screen

2. Enter the CIDR to use for the virtual hosts that you will create 
in the Floating IP Address and CIDR fields, respectively, and 
then press [ENTER] to finalize the installation. This is the IP 
address range that EPIC One will use for the virtual nodes 
and should be reserved for the exclusive use of the physical 
host being used to run EPIC One.

This IP address range must be routable within your organiza-
tion. If you do not have an available address range, accept 
the default value by pressing [ENTER]. In this situation, 

accessing the virtual hosts require a static route from your 
desktop client (Mac/Windows) to the virtual hosts. For exam-
ple:

- Mac: sudo route add 10.3.X.0/24 10.1.X.Y

- Windows: route add 10.3.X.Z mask 
255.255.255.0 10.1.X.Y

- Linux: ip route add 10.3.X.Z/24 via 10.1.X.Y

A series of messages will appear as installation completes. If 
desired, you may click the green Details button to open a 
popup window with detailed installation progress informa-
tion. These routes may become invalid and may need to be 
reset if you restart the network subsystem of the physical 
host.

3. The EPIC Login screen should automatically appear when 
the installation process completes. If not, point your Web 
browser to http://<Host-IP>/login, where <Host-
IP> is the hostname or IP address of the physical host.
3Copyright © 2014, BlueData Software, Inc. ALL RIGHTS RESERVED.
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The Login screen appears.

Figure 1.2: EPIC Login screen

4. Login to EPIC One with the 
user name admin and the 
password admin123. After 
logging in, please change your 
password by clicking the blue 
User button at right side of the 
Toolbar and then selecting 
Change Password.

Please refer to the User/Administrator Guide for information on 
using the EPIC evaluation version.

1.5 - Downloading Additional Hadoop/
Spark Distributions

EPIC One ships with a single Hadoop distribution (CDH 4.4) 
image only. You can download and install other Hadoop/Spark 
distributions. To do this:

1. Login to EPIC One as the Site Administrator.

2. In the Main Menu on the left of the screen, click Catalog to 
open the Catalog screen.

3. On the Catalog screen, click the Images tab.

4. Download your desired image by clicking the blue Download 
button (down arrow in a circle) that corresponds to the image 
you want to download.

Note: The EPIC One interface is identical to the full 
version, except that you cannot run this evaluation 
version on more than one physical host. This fea-
ture is available in the full version of EPIC.
4 Copyright © 2014, BlueData Software, Inc. ALL RIGHTS RESERVED.



Installing EPIC One
5. Please see the User/Admin Guide for more information 
about configuring EPIC One.

Figure 1.3: Catalog screen with Images tab selected

1.6 - Uninstalling EPIC One

To uninstall EPIC One software from your host, run the following 
command:

bluedata-epic-one-eval-1.0.xxxx.bin -s -- -e

(where xxxx is the specific build number of the bundle 
already installed).

Please refer to the caution in “Before Installing” on page 1.

Note: The selection of available images is always 
evolving; the options you see on your screen may 
vary from those shown in Figure 1-3.
5Copyright © 2014, BlueData Software, Inc. ALL RIGHTS RESERVED.
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