
B Corp Certification - Disclosure Questionnaire Documentation  
Disclosure Questionnaire category: Zero Hour Contracts 
 
Oxford Innovation Limited has an employee(s) under Zero Hour Contract which allows the 
employer to vary the working hours of an employee, with no guarantee of employee hours, 
while the employee is required to be on call. Certified B Corps are required to make 
transparent their involvement in such industries.  



Risk Review Committee Recommendations  
 
Thanks for your transparency on this topic. Our existing standards require that companies in 
such an industry / with such a practice are required to make this issue transparent to ensure 
that stakeholders are aware. This disclosure, however, is not intended to imply a judgment 
against the company and does not imply that the company is violating the standards of B Corp 
Certification, as you are eligible to proceed with the certification and a high percentage of B 
Corps are required to have a disclosure on their profile. Given the size of your company, and 
therefore the overall scale of the potential impact of this issue, we have a standardized 
disclosure on the topic to ensure transparency and consistency with other companies.   
 
In addition to this disclosure, recognizing the potential impact of this issue, we do nonetheless 
provide recommendations to companies to ensure that they are thoughtfully managing these 
topics. To that end, we recommend that the company take into extra consideration the 
following suggested actions as they continue to manage their impacts if you have not done so 
already: 
 

●​ Documenting the zero-hour arrangement in an offer letter or a contract. 
●​ Notifying working hours in advance and within a fixed time limit. 
●​ Allowing workers to decide together with management the distribution of their working 

hours, including the possibility of assigning them more working hours if needed and if 
the economic situation of the firm enables it. 

●​ Ensuring workers have the right to turn down work without negative repercussions and 
to pursue other employment if they wish to.  

●​ Providing a fixed minimum income for workers, including benefits such as paid vacation 
and holidays, health insurance, childcare, pensions. 

●​ Offering the opportunity for workers to transition onto contracts with guaranteed hours 
if they desire to. 

 
While there is not an expectation of specific practices in place by the company at this time, 
these would be topics that would be asked should there be material complaints received 
through our complaints process, and may be further incorporated into our standards in the 
future as we continue to improve them. Please take them into consideration, and, otherwise, 
we will proceed with the finalization of your disclosure report. 
 
Sincerely, 
B Lab's Risk Review Committee 


