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As a wholly-owned subsidiary of Jigsaw One Ltd, PFM Associates Limited is required to 
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Assessment that has been reviewed by B Lab with PFM Associates Limited as part of their certification 
as a B Corporation. Answers to questions that would reveal sensitive information (e.g. that would 
advantage competitors or prejudice litigation) are highlighted with a "Sensitive" textbox.















This section asks for your company to provide important financial information that will be referenced later in the 
assessment. 

Last Fiscal Year 

On what date did your last fiscal year end? 

If your company has not yet completed its first fiscal year, please put your anticipated fiscal year end date. 

On what date did your last fiscal year end? 31 Mar 2025

Points Available: 0.00 

Reporting Currency 

Select your reporting currency 

@ British Pound - GBP

Points Available: 0.00 

Revenue Year Before Last 

Total Earned Revenue 

From the fiscal year before last 

If your company has not yet completed its first fiscal year, please put $0 

From the fiscal year before last  

Points Available: 0.00 

Revenue Last Year 

Total Earned Revenue 

From the last fiscal year 

This question will be used for scored calculation questions later in the assessment. Please complete for accurate scoring. If your 

company has not yet completed its first fiscal year, please put $0 

From the last fiscal year  

Points Available: 0.00 



Net Income Last Year 

Net Income 

From the last fiscal year 

If your company has not yet completed its first fiscal year, please put $0 

From the last fiscal year  

Points Available: 0.00 

Net Income Year Before Last 

Net Income 

From the fiscal year before last 

From the fiscal year before last 

Points Available: 0.00 

Mission Locked - Impact Business Model 
IMPACT BUSINESS MODELS 

7.5 

Recognizes corporate forms and amendments that preserve mission and/or considers stakeholders regardless of 

company ownership 

Mission Lock 

Separate from a mission statement, what has your company done to legally ensure that its social or 

environmental performance is a part of its decision-making over time, regardless of company 

ownership? 

This question is related to the legal requirement for Certified B Corps. Click "Learn" for more information and resources about this 

requirement. 

0 Signed a contract or Board resolution committing to adopting a legal form that requires consideration of all stakeholders (e.g. 

signed B Corp Agreement) 

0 Adopted a specific legal entity or governance structure that preserves mission over time, but does not require consideration of all 

stakeholders in its decision-making (e.g. cooperative) 

@ As a company wholly owned by another company that has not done so, amended corporate governing documents or adopted a 

legal entity that requires consideration of all stakeholders in its decision-making (e.g. benefit corporation, completed B Corp legal 

amendment) 

0 As an independent or publicly-owned business, amended corporate governing documents or adopted a legal entity that requires 

consideration of all stakeholders in its decision-making (e.g. benefit corporation, completed B Corp legal amendment) 

0 None of the above 

Points Earned: 7.50 of 10.00 





























Worker Empowerment 

How does your company engage and empower workers? 

r'a We have formalized feedback and complaint mechanisms beyond direct reporting lines to address concerns and improve

company practices 

r'a We have processes in place to provide input from employees prior to operational and/or strategic policy or practice changes

D Employee complaint / input mechanisms are reviewed at least every other year, with input from employees themselves into the

process 

0 Company tracks usage of inpuV feedback / complaint mechanisms and resolution / implementation rates

r'a We have adopted open book management or self-management principles within the workplace

D Workers have opportunity to elect member(s) to the Board of Directors

D Other - please describe

D None of the above

Points Earned: 0.87 of 0.87 

Surveying and Benchmarking Engagement and Attrition 

Does your company monitor and evaluate your worker satisfaction and engagement in any of the 

following ways? 

Your answers determine which future questions in the assessment are applicable to your company. 

r'a We calculate employee attrition rate

r'a We benchmark employee attrition rate to relevant benchmarks

r'a We regularly (at least once a year) conduct employee satisfaction or engagement surveys

D We benchmark employee satisfaction to relevant industry benchmarks

D We disaggregate calculations based on different demographic groups to identify trends

D We outperform industry benchmarks on attrition

D We outperform industry benchmarks on satisfaction

D None of the above

Points Earned: 0.65 of 0.87 

Departed Employees 

Number of full-time and part-time workers that departed or left the company in the last twelve months 

Enter O if None. 

Number of full-time and part-time workers that departed or left the company in the last twelve months 

Points Available: 0.00 





Worker Flexibility Options 

What job flexibility options does the company provide, whenever feasible, in writing and in practice for 

the majority of workers? 

Please check all that apply. 

� Part-time work schedules at the request of workers 

� Flex-time work schedules allowing freedom to vary start and stop times 

� Telecommuting (e.g. working from home one or more days per week) 

D Job-sharing 

D None of the above 

Points Earned: 0.52 of 0.70 

Workplace Flexibility in Practice 

Which of the following flexible workplace practices have been used in the past 12 months? 

Please check all that apply. 

� Managers or executives worked part-time or in a job-share 

� Managers or executives are in a telecommuting position 

� We hired new people into permanent positions that are telecommuting 

D We hired new people into permanent positions that are part-time or job-share 

� We have transitioned staff into part-time, job-share, or telecommuting positions 

D Other - please describe 

D None of the above 

Points Earned: 0.70 of 0.70 

Attrition Rate for Salaried Workers 

What percentage of full-time and part-time salaried workers left the company during the last twelve 

months? 

Calculation should include voluntary and involuntary separation, but exclude workers dismissed with cause. 

Points Earned: 0.70 of 0.70 

Community 

Community Impact Area Introduction 
OPERATIONS 

0.0 























Total Amount of Charitable Donations 

Total amount (in currency terms) donated to registered charities in the last fiscal year 

Report with the currency specified in "Reporting currency" for this metric. 

Total amount (in currency terms) donated to registered charities in the last fiscal year 

Points Available: 0.00 

% of Revenue Donated 

What was the equivalent percentage of revenue donated to charity during the last fiscal year? 

Please include tax deductible in-kind donations but do not include pro bono time. 

0 No donations last fiscal year 

@ 0.1-0.4 % of revenue 

0 0.5-1 % of revenue 

01.1-2.4% of revenue 

0 2.5-5%. of revenue 

0 5%+ of revenue 

Ooon't know 

Points Earned: 0.66 of 3.31 

Advancing Social and Environmental Performance 

How has your company worked with its stakeholders (including competitors) to improve behavior or 

performance on social or environmental issues in the past two years? 

D We have worked with other industry players on a cooperative initiative on relevant social and environmental standards for our 

industry 

D We have provided data or contributed to academic research on social or environmental topics 

D We participate in panel presentations or other public forums on social or environmental topics 

D We provide public resources for other businesses or stakeholders on improving social or environmental performance 

D Other - please describe 

r'a None of the above 

Points Available: 0.41 

Supply Chain Management 
OPERATIONS 

0.0 






























































