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Old Structures Engineering reported having one material litigation filed against the 
company related to the following issues: consumer protection. This case has had 
repercussions in the last five years   
 

 
 



Risk Review Committee Recommendations  
 
Thanks for your transparency on this topic. Our existing standards require that companies in 
such an industry / with such a practice / under such circumstances are required to make this 
issue transparent to ensure that stakeholders are aware.  This disclosure, however, is not 
intended to imply a judgment against the company and does not imply that the company is 
violating the standards of B Corp Certification, as you are eligible to proceed with the 
certification, and a high percentage of B Corps are required to have a disclosure on their profile.  
Given the size of your company, and therefore the overall scale of the potential impact of this 
issue, we have a standardized disclosure on the topic to ensure transparency and consistency 
with other companies.   
 
In addition to this disclosure, recognizing the potential impact of this issue, we do nonetheless 
provide recommendations to companies to ensure that they are thoughtfully managing these 
topics. To that end, we recommend that the company take into extra consideration the 
following suggested actions as they continue to manage their impacts if you have not done so 
already: 

 
● Mitigate Risk: 

○ Actively engage with affected stakeholders to address their concerns and 
demonstrate a commitment to resolving issues. This includes offering 
compensation or remediation where appropriate, 

○ Provide clear and honest updates to all stakeholders, including investors, 
customers, employees, and the public. Transparency helps maintain trust and 
manage reputational damage, 

● Prevent Future Occurrences: 
○ Develop and maintain comprehensive compliance programs to ensure 

adherence to legal and regulatory requirements. Regularly review and update 
these programs based on changes in laws and industry standards, 

○  Perform regular internal audits and risk assessments to identify and address 
potential vulnerabilities before they escalate into legal issues, 

○  Establish and enforce clear policies and procedures for legal and regulatory 
compliance. Ensure that these policies are well communicated and understood 
across the organization. 

 
While there is not an expectation of specific practices in place by the company at this time, 
these would be topics that would be asked should there be material complaints received 



through our complaints process, and may be further incorporated into our standards in the 
future as we continue to improve them. Please consider them, and, otherwise, we will proceed 
with the finalization of your disclosure report. 
 
Sincerely, 
B Lab's Risk Review Committee 
 


