
Danone UK Certified B Corporation 

SCORE 

86.2 

COMPLETION 

100% 

Governance 

STATUS 

Verified 

VERSION 

6 

NAME 

2019 - Verified 

SECTOR 

Wholesale/Retail 

SIZE 

50-249

OPERATIONS 

Mission & Engagement 

Level of Impact Focus 

Describe your company's approach to creating positive impact. 

This is an unweighted question that will not impact your score and is asked only for research/benchmarking purposes. 

0 Creating positive social or environmental impact is not a focus for our business 

0 We occasionally think about the social and environmental impact of some aspects of our business, but not frequently. 

0 We frequently consider our social and environmental impact, but it isn't a high priority in decision-making. 

2.8 

@ We consistently incorporate social and environmental impact into decision-making because we consider it important to the success 
and profitability of our business. 

0 We treat our social and environmental impact as a primary measure of success for our business and prioritize it even in cases 
where it may not drive profitability. 

Points Available: 0.00 

Mission Statement Characteristics 

Does your company's formal, written corporate mission statement include any of the following? 

A formal written corporate mission statement is one that is either publicly facing or formally shared with the employees of the company. 
Please check all that apply. 

D No social or environmental commitment 

r'a A general commitment to social or environmental responsibility (e.g. to conserve the environment) 

DA commitment to a specific positive social impact (e.g. poverty alleviation, sustainable economic development) 

0 A commitment to a specific positive environmental impact (e.g. reducing waste sent to landfills through upcycled products) 

DA commitment to serve a target beneficiary group in need (e.g. low-income customers, smallholder farmers) 

D We have no written mission statement 

Points Earned: 0.13 of 0.25 

Mission Statement 
Support 

Please share the text of your formal mission statement here. 

As wholly-owned subsidiary of Danone SA, Danone UK is required to make its full B Impact Assessment 
transparent. The PDF contains a completed B Impact Assessment that has been reviewed by B Lab with Danone 
UK as part of their certification as a B Corporation. Answers to questions that would reveal sensitive information 
(e.g. that would advantage competitors or prejudice litigation) are highlighted with a "Sensitive" textbox.
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0 Trinidad and Tobago Dollar -TTD
0 Tugrik -MNT

0 Tunisian Dinar -TND
0 Turkish Lira -TRY
0 UAE Dirham -AED
0 Uganda Shilling -UGX
0 Uzbekistan Sum -UZS
Ovatu-VUV
0 Viet Nam Dong -VND
0 Yuan Renminbi -CNY
ORand-ZAR
0 Rial 0mani -0MR
ORiel-KHR
0 Yemeni Rial -YER
Owon-KRW
0 Zambian Kwacha -ZMW
0 Zimbabwe Dollar -ZWL

Points Available: 0.00 

Revenue Year Before Last 

Total Earned Revenue 

From the fiscal year before last 

If your company has not yet completed its first fiscal year, please put $0 

Revenue Last Year 

Total Earned Revenue 

From the last fiscal year 

This question will be used for scored calculation questions later in the assessment. Please complete for accurate scoring. If your company 

has not yet completed its first fiscal year, please put $0 



Net Income Last Year 

Net Income 

From the last fiscal year 

If your company has not yet completed its first fiscal year, please put $0 

Net Income Year Before Last 

Net Income 

From the fiscal year before last 

IMPACT BUSINESS MODELS 

Mission Locked- Impact Business Model 10.0 

Recognizes corporate forms and amendments that preserve mission and/or considers stakeholders regardless of 
company ownership 

Mission Lock 

Separate from a mission statement, what has your company done to legally ensure that its social or 

environmental performance is a part of its decision-making over time, regardless of company 

ownership? 

0 Signed a contract or Board resolution committing to adopting a legal form that requires consideration of all stakeholders (e.g. 
signed B Corp Agreement) 

0 Adopted a specific legal entity or governance structure that preserves mission over time, but does not require consideration of all 
stakeholders in its decision-making (e.g. cooperative) 

0 As a company wholly owned by another company that has not done so, amended corporate governing documents or adopted a 
legal entity or governance structure that requires consideration of all stakeholders in its decision-making (e.g. benefit corporation) 

@ As an independent or publicly-owned business, amended corporate governing documents or adopted a legal entity or governance 
structure that requires consideration of all stakeholders in its decision-making (e.g. benefit corporation) 

0 None of the above 

Points Earned: 10.00 of 10.00 







Points Available: 0.00 

# of Temporary Workers Last Year 

Number of Total Temporary Workers 

Total temporary workers twelve months ago 

Total temporary workers twelve months ago 0 

D We do not track this 

Points Available: 0.00 

Financial Security 

Lowest Paid Wage 

What is the company's lowest wage as calculated on an hourly basis? 

Please exclude students and interns in this calculation. 

OPERATIONS 

10.8 

% of Employees Paid Individual Living Wage 

What percentage of employees on an FTE (Full T ime Equivalent) basis are paid at least the 

equivalent of a living wage for an individual? 

Please exclude students and interns in this calculation. 

0<75% 

075-89%

090-99%

@100%

ON/A 

Points Earned: 2. 52 of 2. 52 

% of Employees Paid Family Living Wage 

What percentage of employees on an FTE (Full T ime Equivalent) basis are paid at least the equivalent 

of a living wage for a family? 

Please exclude students and interns in this calculation. 

0<75% 

075-89%

090-99%

@100%



ON/A 

Points Earned: 2. 52 of 2. 52 

% Above the Minimum Wage 

What percentage above the legal minimum wage does your lowest-paid hourly employee earn? 

Initiatives To Increase Wages and Benefits 

If it is not possible to verify a living wage in your country, has your company participated in any 

leadership initiatives/agreements to increase wages or benefits to workers provided in your country or 

industry? 

Examples include commissioning a living wage calculation. Select N/A if living wage already exists. 

0Yes 

ONo 

@ N/A - Living wage already exists 

Points Available: 1.26 

Compensation Policies and Practices 

Does your company offer any of the following additional financial benefits to non-executive workers? 

Your answers determine which future questions in the assessment are applicable to your company. 

� Cost of living adjustments that match inflation rates of the country 

� Bonuses or profit-sharing 

� Employee ownership opportunities 

D None of the above 

Points Earned: 1.26 of 1.26 

























Surveying and Benchmarking Engagement and Attrition 

Does your company monitor and evaluate your worker satisfaction and engagement in any of the 

following ways? 

Your answers determine which future questions in the assessment are applicable to your company. 

� We calculate employee attrition rate 

� We benchmark employee attrition rate to relevant benchmarks 

� We regularly (at least once a year) conduct employee satisfaction or engagement surveys 

� We benchmark employee satisfaction to relevant industry benchmarks 

� We disaggregate calculations based on different demographic groups to identify trends 

D We outperform industry benchmarks on attrition 

D We outperform industry benchmarks on satisfaction 

D None of the above 

Points Earned: 0.67 of 0.67 

Departed Employees 

Number of full-time and part-time workers that departed or left the company in the last twelve months 

Enter O if None. 

Employee Satisfaction 

What percent of your employees are "Satisfied" or 

"Engaged"? Select N/A if satisfaction or engagement is not formally surveyed. 
0<65% 

065-80%

@81-90%

090%+

ON/A

Points Earned: 1.00 of 1.33 

Engagement & Satisfaction {Salaried} 
OPERATIONS 

2.4 





Workplace Flexibility in Practice 

Which of the following flexible workplace practices have been used in the past 12 months? 

Please check all that apply. 

� Managers or executives worked part-time or in a job-share 

� Managers or executives are in a telecommuting position 

� We hired new people into permanent positions that are telecommuting 

� We hired new people into permanent positions that are part-time or job-share 

� We have transitioned staff into part-time, job-share, or telecommuting positions 

D Other - please describe 

0 None of the above 

Points Earned: 0. 60 of 0. 60 

Attrition Rate for Salaried Workers 

What percentage of full-time and part-time salaried workers left the company during the last twelve 

months? 

Calculation should include voluntary and involuntary separation, but exclude workers dismissed with cause. 

Community 

OPERATIONS 

Community Impact Area Introduction 0.0 

This section of the assessment identifies specific ways that a company's business model may be designed to deliver a 
specific, material, positive impact for their community. 

























Total Amount of Charitable Donations 

Total amount (in currency terms) donated to registered charities in the last fiscal year 

Report with the currency specified in "Reporting currency" for this metric. 

Points Available: 0.00 

Policy Advocacy for Social and Environmental Standards 

Has your company worked with policymakers to develop or advocate for policy changes explicitly 

designed to improve social or environmental outcomes in the past two years? 

r'a Yes, company has offered support in name and/or signed petitions

r'a Yes, company has provided active staff time or financial support

r'a Yes, company has directly introduced, testified, made recommendations or provided expertise to advance standards

D Yes, and efforts resulted in a specific institutional, industry or regulatory reform

D Other - please describe

0 None of the above

Points Earned: 0.55 of 0.55 

Advancing Social and Environmental Performance 

How has your company worked with its stakeholders (including competitors) to improve behavior or 

performance on social or environmental issues in the past two years? 

r'a We have worked with other industry players on a cooperative initiative on relevant social and environmental standards for our

industry 

r'a We have provided data or contributed to academic research on social or environmental topics

r'a We participate in panel presentations or other public forums on social or environmental topics

r'a We provide public resources for other businesses or stakeholders on improving social or environmental performance

0 Other - please describe

D None of the above

Points Earned: 0.28 of 0.28 

OPERATIONS 

Supply Chain Management 4.1 


















































































	Sensitive: 


