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C e l e b r a t i n g  O u r  S e v e n t h  Y e a r  a s  a  B  C o r p ™  a n d  F i f t h  I m p a c t  R e p o r t
T h i s  y e a r ,  w e  m a d e  s i g n i f i c a n t  s t r i d e s  i n  a m p l i f y i n g  o u r  i m p a c t ,  a n d

w e ' r e  e x c i t e d  t o  s h a r e  a l l  t h a t  w e  h a v e  a c c o m p l i s h e d !



BUSINESS AS A FORCE FOR GOOD

As a Certified B Corp, our Impact Report goes
beyond financial metrics to document our
comprehensive impact across people, planet, and
profit. This annual process promotes
transparency, fosters continuous improvement,
and celebrates our achievements, ensuring we stay
dedicated to making a positive difference for
people and the planet. 

Cert i f ied B  Corp

Thank you for  joining us on this  journey!



Our Portland, OR-based team at Avenue resides on unceded Indigenous land. The
Portland Metro Area is the traditional territory of the Multnomah, Wasco, Cowlitz,
Kathlamet, Clackamas, Bands of Chinook, Tualatin, Kalapuya, Molalla, and other tribes who
established both permanent settlements and seasonal encampments along the
Columbia River. We honor the sacrifices forced upon these Indigenous communities and
commit to continued learning and action to uplift them.

Visit native-land.ca to deepen your understanding of the land and the Indigenous tribes
who have stewarded it for generations. As a Certified B Corporation® and BIPOC/AAPI-
owned business, Avenue is dedicated to advancing racial and gender equity policies.
Our equity and freedom are intersectional, and work in these areas leads to a better
tomorrow for everyone.

LAND ACKNOWLEDGEMENT

https://native-land.ca/
https://native-land.ca/
https://www.avenueagency.com/about


If 2023 at Avenue had to be summed up in one word, I’d pick amplification. We have turned up the dial on our
impact by officially joining the 1% for the Planet movement, expanding our collaboration as the official
strategic partner and program administrator for both Mercatus and the Prosper Portland Digital Marketing
Programs, launching our own non-profit and grant program via Avenue Foundation, and creating more
impactful work that reflects our commitment to using business as a force for good. Collectively, we learned,
made our share of mistakes, and met or surpassed the benchmarks we had set for ourselves, and in the
process, we created innovations, tools, and goals for years to come. 

I couldn’t be more proud of the way our team worked to achieve their goals this year. Whether they were
personal, professional, or within our community— I’m always excited to sit down and take a moment to look at
the big picture. And what a rewarding year of amplifying our impact across our team, clients, and community. 

Happy reading! We look forward to continuing the conversation around this work with you.

Anna Madill, CEO

TO OUR COMMUNITY,



This past year, we made huge leaps in amplifying our impact by becoming an
official 1% for the Planet member, expanding our partnership with Mercatus and
Prosper Portland as their official strategic partner and program administrator, and
by launching our very own non-profit and grant program, the Avenue Foundation.

This report shares our 2023 journey with transparency and accountability. Our
accomplishments and learnings are a testament to our exceptional team and
amazing community partners. We could not do this work alone. Thank you for
supporting our mission and showing that business can be a force for good!

Our Impact  Journey in  2023



PURPOSE +  STAKEHOLDER
GOVERNANCE

Unl ike  tradit ional  corporate  governance that  pr ior i t izes  prof i t  maximizat ion for
shareholders ,  stakeholder  governance ensures  that  companies  consider  the
interests  of  a l l  s takeholders—customers ,  workers ,  suppl iers ,  communit ies ,  the
environment ,  and shareholders—in their  decis ion-making processes .  This  hol ist ic
approach addresses  systemic  issues  and promotes  a  susta inable ,  inc lus ive
business  model .

This  sect ion focuses  on Avenue 's  commitment  and impact  in  Purpose &
Stakeholder  Governance,  demonstrat ing our  dedicat ion to  foster ing a  business
environment  that  va lues  and integrates  the wel l-being of  a l l  s takeholders .



AVENUE’S
MISSION LOCK

At  Avenue,  our  miss ion,  purpose,  and va lues  are  more
than just  words .  We have legal ly  amended our  corporate
governing documents ,  inc luding our  operat ing
agreement  and completed B Corp legal  amendment ,  to
require  considerat ion of  a l l  s takeholders  in  our
decis ion-making process .  

This  Miss ion Lock ensures  that  our  socia l  and
environmental  performance remains  integra l  to
Avenue ’s  decis ions  over  t ime,  regardless  of  company
ownership .  Our  miss ion informs a l l  our  decis ions  and
cont inues  to  have a  profound impact  on our  team and
cl ients .

To ampl i fy  the
impact  of  purpose-
driven companies
through conscious
dig i ta l  market ing
solut ions .





Avenue ’s  h ighest  level  of  corporate  overs ight  is  our
Non-Fiduciary  Advisory  Board,  composed of  f ive
CEOs and execut ives  based in  Port land.  This  board
supports  and advises  our  CEO on Avenue ’s  future
growth,  development ,  impact ,  and leadership ,
ensur ing we remain a l igned with  our  miss ion and
cont inue to  make a  posit ive  impact

ADVISORY BOARD

https://www.avenueagency.com/team


TRANSPARENCY
WITH FINANCE

Avenue is  committed to  foster ing trust  and
transparency by  disc los ing a l l  f inancia l  informat ion
(excluding sa lary  deta i ls )  to  100% of  the staf f  on a
monthly  bas is .  

Addit ional ly ,  we conduct  an intent ional  educat ion
program on shared f inancia ls  through our  monthly
State  of  the Avenue Meet ings ,  ensur ing our  team is
informed and engaged in  our  f inancia l  health  and
decis ion-making processes .



Avenue pr ior i t izes  partnerships  with  va lues-dr iven
banking inst i tut ions .  

By  banking with  a  B  Corp,  we ensure our  f inancia l
pract ices  a l ign with  our  commitment  to  socia l  and
environmental  responsib i l i ty .

VALUES-DRIVEN
BANKING

Since 2019 ,  Avenue has  produced f ive  formal  impact
reports ,  demonstrat ing our  commitment  to
transparency and accountabi l i ty .  

These reports  h ighl ight  our  ongoing ef forts  and
progress  in  making a  posit ive  impact  on our
community  and the environment .

IMPACT REPORTING



JUSTICE,  EQUITY,  DIVERSITY &
INCLUSION ( JEDI)

Taking cont inuous act ion on JEDI  is  the foundat ion of  a  safe  and equitable
workplace that  fosters  belonging and upholds  cr i t ica l  labor  and human r ights .
This  sect ion focuses  on Avenue ’s  commitment  and impact  in  Just ice ,  Equity ,
Divers i ty  & Inclus ion,  h ighl ight ing our  ef forts  to  create  an inclus ive  environment
that  supports  and va lues  d ivers i ty ,  promotes  equity ,  and ensures  just ice  for  a l l
stakeholders .



In  2023,  we strengthened our  commitment  to
support ing BIPOC entrepreneurs  in  Port land by
becoming the of f ic ia l  s trategic  partner  and
program administrator  for  Mercatus  and the
Prosper  Port land Dig i ta l  Market ing Program.
The Prosper  Port land Dig i ta l  Market ing Program
helps  d iverse  business  owners  establ ish  a
strong dig i ta l  market ing foundat ion through
consult ing ,  grant  funding,  and free  workshops .
As  program administrator ,  we 've  fac i l i tated the
distr ibut ion of  $180,000 in  grant  funding to
histor ica l ly  d isadvantaged business  owners  to
ampl i fy  their  businesses '  v is ib i l i ty  and dr ive
f inancia l  success .

AVENUE’S STRATEGIC
PARTNERSHIP FUELS
GROWTH FOR OVER

1 ,494 BIPOC
BUSINESSES

https://mercatuspdx.com/digital-marketing-support/
https://mercatuspdx.com/digital-marketing-support/


Now,  Avenue a lso  supports  Mercatus  as  the
off ic ia l  s trategic  partner ,  enhancing the growth
of  the Mercatus  Directory ,  which boasts  over
1 ,494 local  BIPOC businesses ,  further  enr iching
the membership  exper ience and ampl i fy ing the
stor ies  of  d iverse  business  owners .  

As  a  Mercatus  member for  the past  s ix  years ,  we
are deeply  honored to  deepen our  partnership
and support  the strategic  in i t iat ives  and
membership  exper ience across  Mercatus .

Our shared v is ion for  transformative  change
and empowerment  dr ives  us  to  support
Mercatus  in  d ig i ta l  market ing and strategic
planning throughout  2024,  championing the
narrat ives  of  d iverse  entrepreneurs .

AVENUE’S STRATEGIC
PARTNERSHIP FUELS
GROWTH FOR OVER

1 ,494 BIPOC
BUSINESSES

https://mercatuspdx.com/


Through our  partnerships  with
Prosper  Port land,  Mercatus ,
and Xxcelerate ,  we supported
48 women and BIPOC
entrepreneurs  by providing
business  mentorship  and
market ing consultat ion,  and
distributing a  total  of  $144 ,000
in grant  funds .  

EMPOWERING
WOMEN & BIPOC
ENTREPRENEURS

https://mercatuspdx.com/digital-marketing-support/
https://www.xceleratewomen.org/


In  2023,  we embarked on an excit ing journey by
establ ishing the Avenue Foundat ion as  a
registered 501 (c ) (3 )  organizat ion,  and s ister
non-prof i t  organizat ion to  Avenue Agency.  This
in i t iat ive  marks  the beginning of  our  very  own
grant  program aimed to  empower,  grow and
scale  susta inable  businesses  run by women and
BIPOC entrepreneurs  within  the state  of
Oregon.

Avenue Foundat ion commits  to  invest ing into
diverse  business  owners  through grant  funding,
dig i ta l  market ing and business  mentorship  to
foster  equitable  opportunit ies  in  the
entrepreneuria l  landscape.

THE AVENUE
FOUNDATION

https://www.avenueagency.com/avenue-foundation


Since our  incept ion,  Avenue has  been
dedicated to  community  impact  by  donating
5% or  more of  our  annual  revenue to  local
nonprofits .  This  inc ludes  f inancia l
contr ibut ions ,  in-kind products ,  and
expenses  for  del iver ing serv ices  to  ampl i fy
their  good work and impact .  

Avenue consistently  donates  1% or  more of
our annual  gross  revenue in  cash  to
support  these nonprof i ts .  Through these
ef forts ,  we str ive  to  make a  meaningful
di f ference in  our  community ,  enhancing the
posit ive  impact  of  local  organizat ions .

AVENUE’S DESIGNED
TO GIVE MODEL



Avenue has  a  robust  Char i ty  of  Choice program
that  provides  Oregon-based nonprofits  with up
to $10,000 in  pro bono marketing  serv ices  b i-
annual ly ,  tota l ing  approximately  $25 ,000
annual ly .  This  in i t iat ive  a lso  accounts  for  over
2 .5% of  employee t ime ,  demonstrat ing our
commitment  to  support ing local  causes  and
ampl i fy ing their  impact  through expert
market ing ass istance.

This  year  Avenue dedicated $25,000 in  pro bono
services  to  our  Char i ty  of  Choice partners ,
Grow Portland and Brown Girl  Rise .  Offer ing
organic  socia l  media  support  and managing
Google  Grant  Advert is ing for  both
organizat ions .

CHARITY OF CHOICE

https://www.growportland.org/
https://www.browngirlrise.org/


In  2023,  Avenue team members  dedicated
328 hours  (up from 271  in  2022)  to  pro
bono serv ices  and indiv idual  volunteer
work,  us ing company hours  to  support
causes  they are  pass ionate  about .  Our
team has  supported organizat ions  such
as  Habitat  for  Humanity ,  BBPDX,  B  Local
PDX,  American Cancer  Society ,  SMART
Reading and more.  This  commitment
highl ights  our  dedicat ion to  making a
posit ive  impact  in  the community  by
leveraging our  t ime and expert ise .

VOLUNTEER HOURS
CONTRIBUTED BY THE TEAM

https://habitatportlandregion.org/
https://bbpdx.org/
https://www.blocalpdx.com/
https://www.blocalpdx.com/
https://www.cancer.org/
https://smartreading.org/
https://smartreading.org/


HOURS OF BOARD
SERVICE

CONTRIBUTED BY
THE TEAM

Avenue ’s  CEO and Founder ,  Anna Madi l l ,  serves
in  var ious  leadership  ro les ,  inc luding:

In  2023,  Avenue team members  contr ibuted a
tota l  of  278  hours  to  board serv ice ,
demonstrat ing our  commitment  to  leadership
and community  engagement .

B o a r d  M e m b e r  &  C h a i r  —  B  L o c a l  P D X

B o a r d  M e m b e r  &  A c c e l e r a t o r  C o - C h a i r  —  E O

E x e c u t i v e  B o a r d  M e m b e r  —  F a s t  C o m p a n y

E m e r i t u s  B o a r d  M e m b e r  —  S M A R T  R e a d i n g

A d v i s o r y  B o a r d  M e m b e r  —  S E M P D X

https://www.blocalpdx.com/
https://www.eopdx.org/accelerator
https://www.fastcompany.com/
http://smartreading.org/
http://www.sempdx.org/


Avenue team members  invested an
addit ional  $5 ,700 in  the community
through our company-funded Shop Local
Stipend.  This  in i t iat ive ,  part  of  our
commitment  to  both our  team and
community ,  provides  a  monthly  st ipend
for  team members  to  support  local
businesses  or  nonprof i ts  of  their  choice .
This  program reinforces  our  dedicat ion
to foster ing local  economic growth and
community  wel l-being.

TEAM MEMBERS INVESTING IN
THE COMMUNITY



For  our  th ird  year  in  a  row,  Avenue partnered
with fe l low B Corp,  Intuit ive  Dig i ta l ,  to  support
students  of  color  through their  Inclusion in
Digital  Marketing Scholarship program.
Together ,  we contr ibuted to  a  $3 ,000
scholarship ,  re inforcing our  commitment  to
promoting divers i ty  and inclus ion within  the
dig i ta l  market ing industry .  

This  partnership  a ims to  provide f inancia l
ass istance and encourage the growth of
underrepresented ta lent  in  the f ie ld .

SCHOLARSHIP FOR
INCLUSION IN

DIGITAL MARKETING

https://intuitivedigital.com/digital-marketing-scholarship/


Avenue partnered with  The Scr ipt ,  an  organizat ion
dedicated to  improving racia l  and cultura l  d ivers i ty  at
the leadership  level  in  companies .  The Scr ipt  provides
pathways to  leadership  for  tradit ional  and non-
tradit ional  students  of  d iverse  backgrounds and
aspir ing profess ionals  through their  internship
program.
 
This  past  summer,  Avenue hosted a  digital  marketing
intern from The Script  for  the f i fth  year ,  further ing
our  commitment  to  foster ing an inclus ive  environment
and empowering the next  generat ion of  leaders  in  the
dig i ta l  market ing f ie ld .  Through this  col laborat ion,  we
aim to  create  meaningful  opportunit ies  and support
the development  of  d iverse  leadership .

PARTNERSHIP WITH THE
SCRIPT

https://thecontingent.org/initiatives/thescript/


Woman,  Immigrant ,  B lack ,
Indigenous,  People  of  Color  (BIPOC) ,
and As ian American and Paci f ic
Is lander  (AAPI )  owned and operated

AVENUE’S DIVERSITY
OVERVIEW

Of our  team ident i f ies  as  B lack or
Afr ican American,  Indigenous,
Person of  Color ,  As ian American,
Paci f ic  Is lander ,  Hispanic ,  or
Lat inx Of  managers  ident i fy  as  being

from underrepresented socia l
groups

100%

67%
50%



WORKPLACE CULTURE

A thr iv ing workplace culture  is  essent ia l  for  foster ing employee wel l-being,
engagement ,  and product iv i ty .  Unl ike  tradit ional  corporate  environments ,  a
strong workplace culture  at  B  Corps  emphasizes  inc lus iv i ty ,  transparency,  and
shared va lues ,  ensur ing that  a l l  team members  fee l  va lued and supported.
This  sect ion focuses  on Avenue 's  commitment  and impact  in  cult ivat ing a
posit ive  workplace culture .  We pr ior i t ize  creat ing an environment  where
employees  can thr ive ,  emphasiz ing cont inuous learning,  col laborat ion,  and a
sense of  belonging,  a l l  whi le  upholding our  core  va lues  and miss ion.



The Gal lup Q12  Survey,  based on feedback
from over  35  mi l l ion employees  worldwide,  i s
a  proven measure of  employee engagement
and i ts  impact  on business  susta inabi l i ty .

AVENUE’S DIVERSITY
OVERVIEW

Retent ion rate  of  the team

4.89 out of 5

100%

A n n u a l  G a l l u p  Q 1 2  S u r v e y

15Five  measures  employee sat is fact ion and
engagement ,  he lp ing create  a  h ighly  engaged
and high-performing organizat ion by
empowering indiv iduals  to  become their  best
se lves .

4.4 out of 5
W e e k l y  1 5 F i v e  S u r v e y



AVENUE’S BENEFITS



SABBATICAL
OPPORTUNITIES

At  Avenue,  we va lue the dedicat ion and hard work of
our  employees .  To show our  appreciat ion,  when an
employee reaches  their  5-year  anniversary  with  the
company (and every  three years  thereafter ) ,  they
earn the opportunity  to  take a  one-month (or  4-
week)  paid  sabbat ica l .  

This  benef i t  ref lects  our  commitment  to  support ing
our  team’s  wel l-being and personal  growth.



We recognize  the importance of
rest ,  recovery ,  and se l f-care .  In
2023,  each employee en joyed an
average of  34  PTO and paid
hol idays ,  inc luding Unl imited PTO,
Avenue Hol iday Weeks ,  and Paid
Hol idays  provided by Avenue.

PTO AND PAID HOLIDAYS

208 DAYS
OF TOTAL PTO DAYS TAKEN

34 DAYS
AVERAGE PTO DAYS TAKEN PER
EMPLOYEE



In  addit ion to  Unl imited PTO,  Avenue c loses
the v irtual  of f ice  for  2  Hol iday Weeks each
year ,  in  Ju ly  and December .  These dedicated
breaks  a l low our  team to  take a  break and
recharge.  We bel ieve  the benef i t  i s  mutual ;
when team members  return,  they are
stronger ,  f resher ,  and ready to  tackle  new
creat ive  chal lenges  for  a l l  of  our  amazing
cl ient  partners .  
Read more from our  CEO about  The Power of
PTO and No Meet ing Fr idays .

AVENUE HOLIDAY
WEEKS

https://www.linkedin.com/pulse/power-pto-meeting-fridays-anna-madill-she-her-/
https://www.linkedin.com/pulse/power-pto-meeting-fridays-anna-madill-she-her-/


Avenue is  dedicated to  invest ing in  the
ongoing tra in ing and educat ion of  our
team.  This  inc ludes  monthly  ant i-racism
sess ions  with  Construct  the Present ,
StrengthsFinder  tra in ing sess ions ,  and
one-on-one coaching with  an outs ide
consultant  for  the ent ire  team.  

Our people  managers  part ic ipate  in
monthly  management  tra in ing sess ions
with an external  consultant ,  and we host
monthly  lunch and learns  on var ious
topics ,  featur ing both internal  team
members  and external  experts .

TEAM PROFESSIONAL
DEVELOPMENT

T h i s  y e a r ,  t h e  A v e n u e
t e a m  a t t e n d e d  s e v e r a l  k e y
i n d u s t r y  e v e n t s

https://www.constructthepresent.com/


Our Dai ly  Huddle  tradit ion is  the heartbeat  of
our  company.  Every  Monday through Thursday,
we connect  as  a  v irtual  team for  a  10-minute
sess ion to  update  each other  on our  pr ior i t ies ,
seek support  for  accompl ishing tasks  and goals ,
and share  shout-outs  and appreciat ions .  

This  pract ice  fosters  a  culture  of  grat i tude,
connect ion,  and support ,  ensur ing that  we stay
al igned and motivated as  a  team.

CULTURE OF GRATITUDE,
CONNECTION,  AND
SUPPORT



Our Founder  and CEO,  Anna Madi l l ,
received the Port land Business  Journal ’ s
Execut ive  of  the Year  Award!  This
prest ig ious  recognit ion honors  Anna 's
except ional  leadership ,  dedicat ion,  and
commitment  to  making a  posit ive  impact
in  our  community  and beyond.  

Her  v is ionary  guidance cont inues  to
inspire  and dr ive  Avenue towards  greater
achievements .  Congratulat ions ,  Anna!

CELEBRATING LEADERSHIP
EXCELLENCE

https://www.bizjournals.com/portland/news/2023/05/11/executives-of-the-year-2023-anna-madill-avenue.html
https://www.bizjournals.com/portland/news/2023/05/11/executives-of-the-year-2023-anna-madill-avenue.html


OUR YEAR IN BOOKS,  LEARNING,
AND REMOTE WORK
ADVENTURES



ENVIRONMENTAL STEWARDSHIP
& CIRCULARITY

Environmental  stewardship  and c ircular i ty  are  integra l  to  B  Corps ,  focusing on
minimiz ing negat ive  impacts  and pursuing posit ive  environmental  outcomes.  This
sect ion highl ights  Avenue 's  commitment  to  these pr incip les ,  showcasing our  ef forts
to  implement  susta inable  pract ices  that  reduce waste ,  promote recycl ing ,  and
enhance the use of  renewable  resources .  
Through our  partnerships  and operat ions ,  we demonstrate  our  dedicat ion to
environmental  stewardship ,  ensur ing that  our  act ions  contr ibute  to  the preservat ion
of  our  p lanet  and support  the pr incip les  of  a  c ircular  economy.



In  an ef fort  to  deepen our  commitment  and
impact  on environmental  susta inabi l i ty ,  we ’re
excited to  share  that  Avenue of f ic ia l ly  became
a 1% for  the P lanet  member in  2023.  By
pledging 1% of  our  annual  sa les  to
environmental  in i t iat ives ,  we ’re  act ive ly
contr ibut ing to  the preservat ion and
restorat ion of  our  p lanet .  We encourage you
to explore  the impactfu l  work that  1% for  the
Planet  does  and jo in  us  in  championing a
more susta inable  future .

AVENUE JOINS 1% FOR THE
PLANET

https://www.onepercentfortheplanet.org/
https://www.onepercentfortheplanet.org/


Gallons of  gas conserved

MILES DRIVEN AND
GAS CONSERVED AS

A REMOTE COMPANY

Avenue s igni f icant ly  reduced our
emiss ions  and contr ibuted to  a
more susta inable  environment  by
being a  remote company with  no
employee commute.

555+

Commuting hours saved

1,700+

Commuting hours saved

11,500+



In  an ef fort  to  of fset  our  carbon
footpr int  and contr ibute  to
environmental  susta inabi l i ty ,
Avenue planted trees  through One
Tree Planted,  a  1% for  the P lanet
company,  in  honor  of  Avenue ’s
c l ients ,  partners ,  and fr iends .

OFFSETTING OUR CARBON
FOOTPRINT

Trees 
planted620

https://onetreeplanted.org/
https://onetreeplanted.org/


BUSINESS PERFORMANCE
& GROWTH

This  sect ion showcases  our  business  performance in  2023.  Avenue 's  commitment
to susta inable  growth is  ref lected in  our  strategic  in i t iat ives  and innovat ive
solut ions ,  which have dr iven our  success  whi le  adher ing to  ethica l  standards  and
prior i t iz ing stakeholder  interests .  

By  focusing on long-term value and foster ing a  culture  of  cont inuous
improvement ,  we have achieved s igni f icant  mi lestones .  This  year ,  we expanded
our c l ient  base ,  enhanced our  serv ice  of fer ings ,  and strengthened our
partnerships ,  a l l  whi le  mainta ining our  dedicat ion to  socia l  and environmental
impact .



FINANCIAL GROWTH
METRICS

In  2023,  Avenue achieved impress ive
f inancia l  growth,  with  a  year-over-year
increase of  61% and a  25% prof i t
margin .  Demonstrat ing our  commitment
to rewarding our  team,  6 .2% of  prof i ts
were distr ibuted as  bonuses  to  a l l  non-
execut ive  employees .  This  growth
ref lects  our  dedicat ion to  susta inable
business  pract ices  and the hard work of
our  ta lented team.

61%

25%

6.2%

Year-over-year revenue growth

Profit  margin

Of prof its  distr ibuted as bonuses to non-
executive employees



CELEBRATING MILESTONES
AND IMPACT

Avenue proudly  ce lebrated e ight  years
in  business ,  with  over  s ix  years  of
impact  as  a  Cert i f ied B  Corporat ion®.
We are  committed to  ensur ing the wel l-
being of  our  team,  with  100% of
Avenue ’s  fu l l-t ime jobs  paid  with  a
l iv ing wage.  These mi lestones  ref lect
our  dedicat ion to  creat ing a  posit ive
and susta inable  impact  on our
community  and employees .

8 years

6+ years

100%

Avenue celebrated 8 years in
business

Of impact as a Certi f ied B
Corporation®

of Avenue’s jobs (al l  ful l -t ime) are paid
with a l iv ing wage 

https://www.bcorporation.net/en-us/find-a-b-corp/company/avenue/
https://www.bcorporation.net/en-us/find-a-b-corp/company/avenue/


Retention rate with our
cl ients

CLIENT PARTNERSHIPS

Of cl ients are ongoing,  long-term
partners of  Avenue,  bui lding around
our recurring model

Cl ients served 
in 2023

98%

38

100%

Of Avenue’s cl ient roster are
diverse and purpose-driven
cl ients

80%
We pride ourselves  on
r ich,  long-standing
relat ionships  with  our
cl ient  partners .  We focus
on col laborat ing with
value-dr iven
organizat ions ,  ensur ing
our  partnerships  are
rooted in  shared va lues
and a  commitment  to
making a  posit ive  impact .



As we move into  2024,  we are  excited to
bui ld  on our  learnings  and successes  to
focus  on severa l  key  in i t iat ives .  Our
pr ior i t ies  inc lude advancing the Avenue
Foundat ion ’s  non-prof i t  grant  program to
support  BIPOC entrepreneurs ,  harness ing AI
and del iver ing innovat ive  solut ions  to  our
cl ients ,  and upl i f t ing  our  community
through impactfu l  serv ice  and dedicated
volunteer ing ef forts .  

We look forward to  making cont inued
improvements  to  further  our  posit ive
impact  and new learnings  in  the year  ahead.

LOOKING AHEAD


