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Pragmatic Consultancy Limited was founded in 2020 with a focus on providing a pragmatic approach
to consultancy, with the determination to support small, medium and corporate businesses in
establishing standard processes for long term growth. With a unique focus on Industry Regulation
and compliance, Utility new market entrant support and accreditation, end-to-end Utility business
process performance review and Utilities consultancy against licence obligations.
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Pragmatic Consultancy is a registered trademark and refers to the brand under Pragmatic Consultancy
Limited where auditors provide assurance and advisory services to their clients as independent!
external auditors to the UK Energy Market.

Requirements include but are not limited to:

1. The auditor being suitably qualified to perform an independent audit and possessing the
required knowledge, structure, and resources to carry out the required work;

2. The auditor being capable of performing the Agreed Upon Procedures in line with the
International Professional Standards on Related Services, ISRS 44002

3. Following guidance and details provided by Supplier Contact.

Director Assurance Statement

Company Name Pragmatic Consultancy Limited

Address 77 The Cravens, Smallfield, Horley, RH6 9QT
Company No. 12437832

VAT No. GB 399 1190 59

Telephone 07735376757

Email bryony@thinkpragmatic.co.uk

Contact Name Bryony Roberts

Alternative Contact
Email phil@thinkpragmatic.co.uk
Contact Name Phillip Roberts

1 The terminology “independent” is to be interpreted as referred to under Standard Licence Condition 5B

2 International Standard on Related Services (ISRS) 4400 (Revised) | IFAC
-_—
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https://www.ifac.org/_flysystem/azure-private/publications/files/ISRS-4400-Revised-Agreed-Upon-Procedures-final.pdf
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We can confirm that the business named above, its directors, and its employees have not been
subject to insolvency or bankruptcy proceedings or have been convicted of a criminal offense
relating to the conduct of our profession.

Bryony Roberts is a Chartered Quality Professional (Credential ID 5040011) with the Chartered
Quality Institute3, bringing recognised expertise in quality management, assurance, and regulatory
compliance within the UK energy sector. Supporting energy supply businesses in strengthening
governance, meeting licence and operational obligations, and embedding robust systems that
improve performance and reduce risk.

Chartered status reflects a commitment to professional integrity, continual improvement, and the
high standards required in a regulated industry.

Main areas where Energy Independent Audits or Assessment support have been provided:
e PPM Market Compliance Independent Audit
e Payment Levelisation Independent Audits
e Elexon BSC Assessments

e Smart Energy Code Security Assessments

Main ones listed on website: Compliance With Energy Supplier Consultancy

3cQl | IRCA | - Leading Quality since 1919
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https://pragmaticconsultancylimited.co.uk/energy-supplier-consultancy/
https://www.quality.org/

