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In the event of a breach of this code of conduct by one of its 
partners or subcontractors, W

eturn reserves the right to re-exam
ine, 

and possibly term
inate the business relationship, in accordance w

ith 
the conditions laid dow

n by the applicable law
.
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s and
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O
ur p

artners’ social com
m

itm
ents

H
um

an rights and social responsibilities
Prohibition of child labour
Prohibition of forced labour
W

orkers’ rights
H

arassm
ent

D
iscrim

ination
W

ages
W

orking hours
Freedom

 of association

Ethics 
A

nti-corruption
Subcontracting
Transparency
Prevention of conflicts of interest
C

onfidentiality
Protection of personal data
Intellectual property
C

ustom
s authorities

H
ealth, safety and hygiene

Safety in the w
orkplace

Building m
aintenance and safety

Staff training for em
ergency situations

A
ccidents in the w

orkplace

Environm
ental protection
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ater m

anagem
ent and w

astew
ater treatm

ent
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ission, resources and energy m

anagem
ent 

W
aste m

anagem
ent

H
andling of chem
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onitoring 
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P
rohib

ition of child
 lab

our
W

eturn rejects and prohibits the use of child labour. T
he partner 

m
ust ensure that the activities carried out do not in any w

ay 
directly or indirectly involve the em

ploym
ent of children under 

the age of 15. T
he term

 «child» refers to any person under the 
m

inim
um

 legal age for em
ploym

ent in the country w
here the 

w
ork is carried out. T

he partner shall ensure that children w
ho 

are betw
een 15 and 18 years of age are not subjected to w

orking 
conditions that w

ould be likely to jeopardise their safety and their 
physical, m

ental or m
oral developm

ent.

P
rohib

ition of forced
 lab

our
W

eturn prohibits the use of any form
 of forced or com

pulsory 
labour as w

ell as slavery and servitude. T
he term

 «forced or 
com

pulsory labour» refers to any w
ork that is not voluntary 

or that is required of a person under the threat of sanctions, 
w

ithholding of identity papers, any kind of security deposit from
 

the w
orkers, or any other coercion. 

W
orkers’ rights

 T
he partner m

ust draw
 up and send to the em

ployees a w
ritten 

em
ploym

ent contract, stipulating the term
s and conditions of 

their em
ploym

ent. T
his contract m

ust be draw
n up in the local 

language of the country in w
hich the activity is carried out. 

T
he partner m

ust ensure that em
ployees know

 their legal rights 
and duties.

H
arassm

ent
Every em

ployee m
ust be treated fairly, w

ith respect and dignity. 
T

he partner agrees to ban all form
s of corporal punishm

ent, 
violence and m

oral, physical or sexual harassm
ent. 
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D
iscrim

ination
T

he partner undertakes not to discrim
inate in any w

ay 
on the basis of race, age, gender, sexual orientation, ethnic 
origin, pregnancy, disability, religion, nationality, trade union 
m

em
bership, political opinion or any other basis.

W
ages

T
he partner undertakes to pay w

ages on a regular basis and 
in consideration of the experience, qualifications and am

ount 
of w

ork perform
ed by the em

ployee. T
he partner shall adopt 

rem
uneration policies that m

eet or exceed the legal m
inim

um
 

w
age set by national or local legislation and that overtim

e pay 
is at least equal to the usual hourly w

age. N
o deductions from

 
w

ages m
ay be m

ade for disciplinary reasons.

W
orking hours

T
he partner shall com

ply w
ith national and local regulations 

on the lim
itation of w

orking hours and the m
anagem

ent 
of overtim

e. T
he w

orking hours m
ust not exceed the legal 

m
axim

um
. Each em

ployee is entitled to at least one day off for 
every 7 days w

orked.

F
reed

om
 of association

T
he partner recognises and respects the right of w

orkers to form
, 

join or refuse to join an association or trade union organisation, 
and the right to collective negotiations w

ithout any form
 

of discrim
ination.
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P
rotection of p

ersonal d
ata

T
he partner undertakes to com

ply w
ith the applicable law

s and 
regulations on protection of personal data.

Intellectual p
rop

erty
T

he partner agrees to respect W
eturn’s intellectual property 

rights by respecting its inventions, developm
ents, concepts, trade 

secrets, patents, copyrights, tradem
arks and other intellectual 

property rights.

C
ustom

s authorities
T

he partner m
ust com

ply w
ith the applicable custom

s legislation. 

E
T

H
IC

S

A
nti-corrup

tion
W

eturn does not tolerate any form
 of corruption. T

he partner 
agrees to com

ply w
ith all applicable law

s and regulations 
regarding prohibition of corruption and to take appropriate 
m

easures to com
bat extortion, bribery and em

bezzlem
ent. 

Partners undertake that they, their em
ployees, distributors, 

subcontractors and service providers w
ill not offer, give or accept 

to offer or solicit, directly or indirectly, advantages of any kind or 
paym

ents of m
oney for the purpose of profit. 

S
ub

contracting
T

he partner is required to m
onitor the social and environm

ental 
responsibilities of their subcontractors w

ith reference to this code. 
T

he partner is required to inform
 W

eturn of its relations w
ith 

its subcontractors.

T
ransp

arency
T

he partner undertakes to w
ork transparently w

ith W
eturn and 

m
ust refrain from

 providing m
isleading inform

ation or claim
s. 

T
he partner undertakes to pass on its certifications and labels 

obtained and undertakes to provide W
eturn w

ith docum
ents that 

are not falsified.

P
revention of confl

icts of 
interest
T

he partner m
ust com

ply w
ith all applicable legislation on 

conflicts of interest. T
he partner m

ust disclose all situations 
that could create the appearance of a conflict of interest in its 
collaboration w

ith W
eturn.

C
onfi

d
entiality

T
he partner m

ust undertake all necessary steps to guarantee the 
confidentiality of sensitive inform

ation, including personal and 
confidential inform

ation to w
hich they have access. Inform

ation 
m

ay not be used for com
m

ercial purposes unless prior perm
ission 

is given by the ow
ner of the inform

ation.

0
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.
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S
afety in the w

orkp
lace

T
he partner m

ust com
ply w

ith applicable health and safety law
s 

and regulations, and take all necessary m
easures to ensure a 

safe and healthy w
orkplace for its em

ployees. N
o em

ployee shall 
be exposed to situations that could be dangerous or harm

ful 
to their health.

B
uild

ing m
aintenance and

 safety
Buildings and/or infrastructures m

ust com
ply w

ith national and 
local regulations, particularly w

ith regard to building safety and 
m

aintenance. R
egular inspections and controls m

ust be carried 
out by experts to ensure that these requirem

ents are m
et. 

S
taff training for em

ergency
 

situations
T

he partner undertakes to provide all necessary training to its 
em

ployees regarding any potential em
ergency situations (fire, 

first aid, etc.). R
esponse procedures and em

ergency plans m
ust 

be in place to elim
inate or reduce these risks. Partners should 

also ensure that their em
ployees do not w

ork in a hazardous 
environm

ent and that they are provided w
ith personal protective 

equipm
ent and appropriate first aid kits. A

 sufficient num
ber 

of staff should be trained in first aid. C
learly m

arked and 
unobstructed em

ergency exits m
ust be available in the building. 

A
ccid

ents in the w
orkp

lace
T

he partner m
ust have procedures and system

s in place to 
prevent, m

anage and m
onitor occupational accidents and 

illnesses. T
he partner m

ust com
ply w

ith applicable occupational 
health and safety, and insurance law

s.

0
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ENVIRONMENTAL 
PROTECTION

Weturn works to preserve and protect the environment and 
its living beings. Weturn expects its partners to share the same 
commitment. The partner must adopt measures to reduce its 
environmental impact and must comply with national and 
international regulations in its sectors.

Water management and 
wastewater treatment
The partner is required to implement an appropriate 
environmental management system to preserve natural resources 
and protect the environment. In particular, the partner must treat 
wastewater before discharging it into the natural environment or 
discharging it into authorised reprocessing plants.  

Air emission, resources and 
energy management
The partner is required to respect the environment. In particular, 
the partner must adopt measures to reduce its air emissions, use 
of resources and is committed to reduce its energy consumption.

Waste management
The partner undertakes to treat all waste, in particular hazardous 
waste, and ensures that it is treated in accordance with local laws 
and not illegally buried. 

Handling of chemicals
The partner must comply with national and local laws, especially 
with regard to chemical restrictions and storage of chemical 
substances. Hazardous chemicals must be handled in a way that 
ensures safe handling, transport, recycling and disposal.

Animal abuse
If the partner is engaged in a business relationship involving 
animals, it must ensure that best practices are in place throughout 
the supply chain with respect to animal treatment, respect and 
welfare. The partner is required to do its utmost to monitor the 
knowledge of the origin and source of the raw materials used.

04.
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C
oop

eration
W

eturn expects all its partners and their subcontractors to 
accept that, by signing the term

s of this C
ode of C

onduct, they 
undertake to respect it and to do their utm

ost to com
ply w

ith the 
requirem

ents set out. W
eturn expects its partners to cooperate in 

a transparent m
anner.

A
ccess to inform

ation
  

and
 m

onitoring
W

eturn reserves the right to question the partner in order to 
verify com

pliance w
ith the conditions and principles set out in 

this C
ode of C

onduct, both by the partner and its subcontractors. 
T

he latter shall provide all inform
ation and supporting 

docum
ents necessary to confirm

 and validate the com
pliance 

w
ith these conditions. T

he partner undertakes to im
prove 

or correct any shortcom
ings detected. W

eturn undertakes to 
support its partners in the im

plem
entation and application of best 

practices, w
ith the aim

 of resolving any shortcom
ings deem

ed 
m

inor. In the event of non-com
pliance w

ith the requirem
ents, the 

partnership m
ay be review

ed by W
eturn and corrective m

easures 
m

ust be taken by the partner w
ithin a set period.
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