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As a wholly-owned subsidiary of The Results Agency Limited, Core Optimasation is required to 
make its full B Impact Assessment transparent. The PDF contains a completed B Impact 
Assessment that has been reviewed by B Lab with Core Optimasation as part of their certification as a B 
Corporation. Answers to questions that would reveal sensitive information (e.g. that would advantage 
competitors or prejudice litigation) are highlighted with a "Sensitive" textbox.





Social and Environmental Decision-Making 

How does your company integrate social and environmental performance into decision-making? 

Your answers determine which future questions in the assessment are applicable to your company. 

0 Employee training that includes social or environmental issues material to our company or its mission 

D Manager roles with job descriptions that explicitly incorporate social and environmental performance 

r'a Performance reviews that formally incorporate social and environmental issues 

D Compensation and job descriptions of executive team members that include social and environmental performance 

D Board of Directors review of social and environmental performance 

D We measure our externalities in monetary terms and incorporate them into our financial balances 

D Other - please describe 

D None of the above 

Points Earned: 0.20 of 1.00 

Social and Environmental Management Reviews 

What percentage of full-time managers had a formal written performance evaluation in the last year 

that included social or environmental goals? 

Oo 

01-49%

050-99%

@100% 

Points Earned: 1.00 of 1.00 











Financial Transparency with Employees 

How does your company formally share financial information with full-time employees? 

Exclude compensation data. Please check all that apply. 

0 We have no formal documented process to share financial information with employees 

� Our company discloses all financial information (except salary info) at least yearly 

D Our company discloses all financial information (except salary info) at least quarterly 

D In addition to sharing financials, our company also has an intentional education program around shared financials 

D In addition to sharing financials with employees , our company publicly reports its financial statements 

Points Earned: 0.21 of 0.86 

Governance Metrics 

OPERATIONS 

0.0 

This section asks for your company to provide important financial information that will be referenced later in the 

assessment. 

Last Fiscal Year 

On what date did your last fiscal year end? 

If your company has not yet completed its first fiscal year, please put your anticipated fiscal year end date. 

On what date did your last fiscal year end? 31 Dec 2024 

Points Available: 0.00 

Reporting Currency 

Select your reporting currency 

@Euro- EUR 

Points Available: 0.00 

Revenue Year Before Last 

Total Earned Revenue 

From the fiscal year before last 

If your company has not yet completed its first fiscal year, please put $0 

From the fiscal year before last  

Points Available: 0.00 



Revenue Last Year 

Total Earned Revenue 

From the last fiscal year 

This question will be used for scored calculation questions later in the assessment. Please complete for accurate scoring. If your 

company has not yet completed its first fiscal year, please put $0 

From the last fiscal year  

Points Available: 0.00 

Net Income Last Year 

Net Income 

From the last fiscal year 

If your company has not yet completed its first fiscal year, please put $0 

From the last fiscal year  

Points Available: 0.00 

Net Income Year Before Last 

Net Income 

From the fiscal year before last 

From the fiscal year before last  

Points Available: 0.00 

Mission Locked - Impact Business Model 
IMPACT BUSINESS MODELS 

2.5 

Recognizes corporate forms and amendments that preserve mission and/or considers stakeholders regardless of 

company ownership 









# of Temporary Workers Last Year 

Number of Total Temporary Workers 

Total temporary workers twelve months ago 

Please click "Learn More" to understand how to answer this question. 

Total temporary workers twelve months ago 0 

D We do not track this 

Points Available: 0.00 

Financial Security 

Lowest Paid Wage 

What is the company's lowest wage as calculated on an hourly basis? 

Please exclude students and interns in this calculation. 

What is the company's lowest wage as calculated on an hourly basis? 

Points Available: 0.00 

% of Employees Paid Individual Living Wage 

OPERATIONS 

10.8 

What percentage of employees on an FTE (Full T ime Equivalent) basis are paid at least the equivalent 

of a living wage for an individual? 

Please exclude students and interns in this calculation. 

0<75% 

075-89%

090-99%

@100% 

ON/A 

Points Earned: 2.96 of 2.96 























Worker Empowerment 

How does your company engage and empower workers? 

r'a We have formalized feedback and complaint mechanisms beyond direct reporting lines to address concerns and improve

company practices 

r'a We have processes in place to provide input from employees prior to operational and/or strategic policy or practice changes

r'a Employee complaint / input mechanisms are reviewed at least every other year, with input from employees themselves into the

process 

r'a Company tracks usage of inpuV feedback / complaint mechanisms and resolution / implementation rates

0 We have adopted open book management or self-management principles within the workplace

D Workers have opportunity to elect member(s) to the Board of Directors

D Other - please describe

D None of the above

Points Earned: 0.87 of 0.87 

Surveying and Benchmarking Engagement and Attrition 

Does your company monitor and evaluate your worker satisfaction and engagement in any of the 

following ways? 

Your answers determine which future questions in the assessment are applicable to your company. 

r'a We calculate employee attrition rate

r'a We benchmark employee attrition rate to relevant benchmarks

r'a We regularly (at least once a year) conduct employee satisfaction or engagement surveys

r'a We benchmark employee satisfaction to relevant industry benchmarks

r'a We disaggregate calculations based on different demographic groups to identify trends

D We outperform industry benchmarks on attrition

r'a We outperform industry benchmarks on satisfaction

D None of the above

Points Earned: 0.87 of 0.87 

Departed Employees 

Number of full-time and part-time workers that departed or left the company in the last twelve months 

Enter O if None. 

Number of full-time and part-time workers that departed or left the company in the last twelve months

Points Available: 0.00 





Worker Flexibility Options 

What job flexibility options does the company provide, whenever feasible, in writing and in practice for 

the majority of workers? 

Please check all that apply. 

� Part-time work schedules at the request of workers 

� Flex-time work schedules allowing freedom to vary start and stop times 

� Telecommuting (e.g. working from home one or more days per week) 

D Job-sharing 

D None of the above 

Points Earned: 0.52 of 0.70 

Workplace Flexibility in Practice 

Which of the following flexible workplace practices have been used in the past 12 months? 

Please check all that apply. 

D Managers or executives worked part-time or in a job-share 

� Managers or executives are in a telecommuting position 

� We hired new people into permanent positions that are telecommuting 

� We hired new people into permanent positions that are part-time or job-share 

D We have transitioned staff into part-time, job-share, or telecommuting positions 

D Other - please describe 

D None of the above 

Points Earned: 0.70 of 0.70 

Attrition Rate for Salaried Workers 

What percentage of full-time and part-time salaried workers left the company during the last twelve 

months? 

Calculation should include voluntary and involuntary separation, but exclude workers dismissed with cause. 

Points Earned: 0.35 of 0.70 

Community 

Community Impact Area Introduction 
OPERATIONS 

0.0 





















Relative Input for Community Investments 

If you use an independent methodology to measure total commitment to community investment, what 

is the equivalent% of revenue contributed in the form of community investment? 

ONone 

@ Less than 0.1 % of revenues 

0 0.1-0.4 % of revenues 

0 0.5-0.9% of revenues 

0 1-1.9% of revenues 

0>2%

Points Earned: 0.21 of 1.66 

Total Amount of Charitable Donations 

Total amount (in currency terms) donated to registered charities in the last fiscal year 

Report with the currency specified in "Reporting currency" for this metric. 

Total amount (in currency terms) donated to registered charities in the last fiscal year 

Points Available: 0.00 

% of Revenue Donated 

What was the equivalent percentage of revenue donated to charity during the last fiscal year? 

Please include tax deductible in-kind donations but do not include pro bono time. 

Points Earned: 2.65 of 3.31 





































This IBM section is applicable if your company's products/services enable the financial or operational success of 
businesses that are purpose driven or underserved (e.g. accounting services for nonprofits, impact investing or 
fundraising platforms) 

Flow of Capital Product Description 

Which of the following product or service descriptions best fit your company? 

This question is used to calculate your base impact business model score. 

@ Products or services support the operations of purpose driven enterprises or organizations (e.g. accounting services for nonprofit

organizations) 

0 Products or services support the operations of underserved enterprises, such as women/ minority owned or small to medium

sized community businesses that lack access to services (e.g. incubators for urban businesses) 

0 Products or services that directly raise capital for purpose-driven enterprises or underserved businesses (e.g. fundraising

campaigns for a social service agencies) 

0 These descriptions do not apply to our company's product/service (Skip the remainder of this section)

Points Available: 0.00 

Revenue from Flow of Capital 

What were your total revenues last fiscal year from the previous products or services? 

Your answer to this unscored question is combined with other answers to automatically calculate your score in this section of the 

assessment. 

What were your total revenues last fiscal year from the previous products or services? Approx. 94.31%

D We do not track this

Points Available: 0.00 

Tracking Beneficiaries 

Does your company track the amount of any of the following beneficiary categories served? 

You will be asked to report the # of beneficiaries reached for each category selected 

D Individuals

D Households

r'a Communities

r'a Businesses or nonprofit organizations

D Governments

D None of the above

Points Available: 0.00 






































