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DISCLOSURE QUESTIONNAIRE CATEGORY Other - Clients in Controversial Industries
TOPIC Company serves clients in Controversial Industries 

SUMMARY OF ISSUE
FSC is a family business managing bespoke customer food-on-the-move 
solutions to clients in controversial industries such as the Fossil Fuels (Shell UK). 

SIZE/SCOPE OF ISSUE 
(e.g. $ financial implication, # of individuals 

affected)

In the 2022 fiscal year, 53% of the client revenue has been from client from the 
above mentioned controversial industries. 

IMPACT ON STAKEHOLDER(S)

Companies that work with clients in controversial industries can indirectly 
increase the harmful impact to stakeholders by enabling business growth. 
Therefore, companies that work with clients in these industries should have 
practices in place to ensure that their impact is aimed at decreasing the negative 
impacts of the industry. 

B Lab has flagged the involvement of companies with clients in controversial 
industries as a material issue and new standards will be created to address 
possible risks related to this matter.

IMPLEMENTED MGT PRACTICES
The company does not currently have a position on working with clients in 
controversial industries.
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