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DISCLOSURE QUESTIONNAIRE CATEGORY [1]

Operates in Conflict Zones

Cuestionario de divulgacion Categoria

Opera en zonas de conflicto

ISSUE DATE [2]

Ongoing

FECHA DE ASUNTO

En marcha

ToPIC 3]

Operations in areas of conflict in Latin America

TEMA

Operaciones en areas de conflicto en América Latina.

SUMMARY OF ISSUE [4]

lluméxico is a social enterprise that provides electricity to rural communities in Mexico
by offering solar-powered home systems to families without access to the electric grid.
The company operates in various states in Mexico and Colombia that have social issues
such as drug trafficking and insecurity.

Sumario de emisién

lluméxico es una empresa social que proporciona electricidad a las
comunidades rurales en México al ofrecer sistemas domésticos con
energia solar a las familias sin acceso a la red eléctrica. La compafiia opera
en varios estados de México y Colombia que tienen problemas sociales,
como el narcotréfico y la inseguridad.

SIZE/SCOPE OF ISSUE
(e.g. $ financial implication, # of individuals
affected) [5]

Company operates in the following locations: Chihuahua, Durango, Nuevo Leon,
Nayarit, San Luis Potosi, Guerrero, Oaxaca, Chiapas , and Campeche. According to the
"Indice de Paz de Mexico 2021" only Chihuahua is flagged as red as a less pacific state,
the company revenue from this state represents less than 5% of the total company

Tamafio / ambito de emisién
(por ejemplo, una implicacion financiera, # de

La compaiiia opera en las siguientes ubicaciones: Chihuahua, Durango,
Nuevo Ledn, Nayarit, San Luis Potosi, Guerrero, Oaxaca, Chiapas y
Campeche. Segun la "India de Paz de México 2021", solo Chihuahua se
marca como un estado mas bajo como un estado menos del Pacifico, los
ingresos de la compaiiia de este Estado representan menos del 5% de los

revenue.

ingresos totales de la cot

IMPACT ON STAKEHOLDER(S) [6]

Companies that operate in conflict zones is potentially on perpetuating the conflict,
impact on company's employees, and the local community, and corruption. In the case
of lllumexico, there is a potential impact on the company's employees security given that
the company is a social enterprise benefiting the communities in risk with solar power.

Impacto en las partes interesadas (s)

Las empresas que operan en zonas de conflicto estan potencialmente
perpetuando el conflicto, el impacto en los empleados de la compafiia y la
comunidad local y la corrupcién. En el caso de Illumexico, existe un
impacto potencial en la seguridad de los empleados de la compafiia, dado
que la compafiia es una empresa social que beneficia a las comunidades
en riesgo con la energia solar.

RESOLUTION [7]

lllumexico has properly managed the risks of operating in such areas by implementing
an anonymous whistleblower policy, compliance with Mexican NOMO035 related to
of psy« ial risks and is every year for such.

RESOLUCION

Illumexico ha gestionado adecuadamente los riesgos de operar en tales
areas mediante la implementacion de una politica de denuncias anénimas,
el cumplimiento de MEXICAN NOMO35 relacionado con las medidas de
riesgos psicosociales y se evalda cada afio para tales.

IMPLEMENTED MGT PRACTICES [8]

When a particular incident is reported in an area and community, visits are suspended
until it stabilizes, company has a policy for the prevention of psychosocial risks,

an anonymous complaints policy and platform, and an Integrity Manual with a specific
session about corruption.

Précticas de MGT if

Cuando se informa un incidente en particular en un area y comunidad, las
visitas estdn suspendidas hasta que se estabilice, la compafiia tiene una
politica para la prevencién de riesgos psicosociales,

Una politica y plataforma anénimas de quejas, y un manual de integridad
con una sesion especifica sobre la corrupcién.

REPORT [9]

mexico.org/mapa-interactivo
-abiertos-de-

Indice de Paz de Mexico https:/www.ir
Data on Crime - https:/www.gob

nsp/acciones-y-prograr

Indice de Paz de México https://www.indicedepazmexico.org/mapa-
interactivo
Datos sobre el crimen - https://www.gob.mx/sesnsp/acciones-y-

incidencia-delictiva REPORTE programas/datos-abiertos-de-incidencia-delictiva
OTHER MANAGEMENT COMMENTS [10] | (/A Otros comentarios de gestion N/A
RELATED INCIDENTS (YES/NO) [11] | oy Incidentes relacionados (Si / No) No




[1] Summary of Disclosure Questionnaire item/category (e.g., Material Product Recall, Financial Reporting,
Labor Issue, etc.)

[2] Date (or date range) to indicate time period of the reviewed issue.

[3] High level summary of the issue (e.g., Voluntary Product Recall)

[4] Facts-based, informative summary of the essential details about the issue requiring disclosure.

[5] Information about the scale/scope of the issue. (e.g., $ amount of the fine assessed; gallons/litres of
liquid leaked to environment)

[6] Summarize impact on affected stakeholders

[7] Specifics about how the issue was resolved (voluntarily, court decision, arbitration, fine, sanction,
remediation, etc.)

[8] Description of management practices, internal controls, or other steps implemented to avoid future
occurrences.
[9] Link to any external reports, press releases, supplementary documents pertaining to the reviewed issue.

[10] Any management commentary/context to provide perspective on the issue or incident (e.g. compared
to industry standards, norms or best practices).

[11] List any other related issues or incidents to this disclosure item (e.g., any other material recalls, or
litigation about labor standards?)



