
An authorization pop up will appear at the top of your
screen:

Click ''ALLOW' as this will authorize your camera and
audio
Once authorized, you should be able to control your
camera and audio settings, located in the upper left
hand corner of the screen 

Confirm all video-conferencing apps are closed
If using external camera and mic, unplug, count to 10, and
plug back in
Still having issues? Send us a message on Slack! 

PRO TIP: Make sure all other video-conferencing apps are
closed- this may restrict ability to authorize camera

Troubleshooting: Camera still not working? 

  

   AUTHORIZING CAMERA AND MICROPHONE 

Click on 'FILES' within the toolbar (upper left side)
Upload presentation power points and video/audio files here at
least 1 day in advance

Once uploaded, presentations will lose animation and audio, so make
sure to upload any video/audio files separately
If you plan on sharing presentation through screen share, please note
that audio will not play. These files will need to be uploaded into the
platform

PRO TIP: 
1.

2.

 

        UPLOADING PRESENTATIONS

Click on the 'APPS' tab in the upper lefthand
corner of the virtual platform. 

'TOOLS' will appear, click on 'DESKTOP
SHARE'
Identify screen, and click 'SHARE'

 
 

 SHARING YOUR SCREEN

Click on the 'CHAT' tab in the upper lefthand corner of the virtual
platform. 

Q&A: Question and Answer section, not visible to other attendees
CHAT: Can be seen by ALL attendees and presenters, can be
turned off as deemed necessary
MODERATOR: chat is only visible to moderators/presenters, used
to internal discussion and coordination

This functionality has 3 components: 

 

Q&A, CHAT, AND PANELIST COORDINATION

ISA2021 QUICK GUIDE
Presenter Experience

Open email from ISA HQ with the link to access   your panel session(s)
Click on the link 
Sign in or create an account using a unique password 
Bookmark page for quick referencing 
A default whiteboard should be showing, click 'X' in the upper right
hand corner to close

LOG IN TO ACCESS SPEAKER AND PRESENTER PORTAL

This 'Quick Guide' is designed to give presenters a cursory overview of the ISA2021 virtual platform. Before logging into the
platform, we urge all presenters to conduct a 'Tech Check,' which can be found here: https://smart.newrow.com/room/testPage/.
For a more in-depth training manual, please reference the 'Expanded Guide'.

https://smart.newrow.com/room/testPage/

