
Click on the 'PROGRAM AGENDA' on the
upper section of the virtual platform 
Filter by day by clicking on the specific
day 
Click on the Filter Dropdown to filter
by:

Time 
Session Type
ISA Group Sponsor 
Partner Organization 
Research Tag 

Save panels by clicking on the STAR for
quick reference later 

BUILDING YOUR AGENDA

ISA2021 QUICK GUIDE
Attendee Experience

Have a question that's not listed here? Check our our FAQs:
https://www.isanet.org/Conferences/ISA2021/Information 
Check Slack here: #7-faqs_how-tos_and_help
Still nothing? Reach us directly at: #isa-helpdesk

NEED HELP? WE'RE HERE! 

Once registered, you will receive an email with your personalized virtual platform link 
Once clicked, the link will take you to the unrestricted platform to build your profile, agenda, etc.
Didn't get the link?

Click on the 'LOOKING FOR YOUR TICKET' at the bottom of the platform webpage
Enter the email you registered with or your ticket number to resend the email with your
conference link 

Still not getting anything? Connect with us on Slack, and we'll help trouble shoot! 

PRO TIP: Your link is specific to you! If multiple accounts try to use this link, both will be signed out 

  

LOGIN HELP

This 'Quick Guide' is designed to give attendees a cursory overview of the ISA2021 virtual platform. Before logging into the
platform, we urge all presenters to conduct a 'Tech Check,' which can be found here: https://smart.newrow.com/room/testPage/. 

https://smart.newrow.com/room/testPage/


Every session will have a chat box in the lower right corner
of the screen
Feel free to type questions directly into the 'CHAT'
Presenters will respond as they see fit 

Q&A IN SESSION

Click on 'MY
INTERESTS' to view
starred sessions 
Can also access
sessions by filtering
through sessions
based on various
identifiers 
Click "WATCH
RECORDING' to enter
into a session

JOINING SESSIONS

An authorization pop up will
appear at the top of your screen:

Click ''ALLOW' as this will
authorize your camera and
audio
Once authorized, you should
be able to control your
camera and audio settings,
located in the upper left hand
corner of the screen 

Confirm all video-conferencing
apps are closed
If using external camera and mic,
unplug, count to 10, and plug back
in
Still having issues? Send us a
message on Slack! 

PRO TIP: Make sure all other video-
conferencing apps are closed- this
may restrict ability to authorize
camera

Troubleshooting: Camera still not
working? 

  

AUTHORIZING CAMERA AND
MICROPHONE FOR
INTERACTIVE SESSIONS


