
FAQ From 
Sponsors 

Q: What sponsor opportunities are available? 

A: This year we have organized the vendor opportunities into 3 primary levels: Workshop, Showcase and  Exhibitor.  

• Workshop Sponsor: provide or sponsor a 50 minute, technical presentation with hands-on learning that      

supports the theme (once in AM and once in PM), participate in the Vendor Showcase (provide six (6),            
15 minute demos throughout the day), and have a table in the Exhibit Hall.  This sponsor opportunity is by 
committee selection/approval. 

• Showcase Sponsor: Participate in the Vendor Showcase (provide six (6), 15 minute demos throughout the day) 

and have a table in the Exhibit Hall.  This sponsor opportunity is limited to 8 total vendors.  First come first 
serve for the remaining 4 slots that are not a Workshop Sponsor.  

• Exhibitor: Table in the Exhibit Hall.   

Q: What are the demographics of the attendees? 

A: We expect approximately 300 attendees with job titles ranging from system analyst to security analyst to auditor 
to CISO to IT Director to General Counsel to join us from companies within Southern CA such as: Wells Fargo,   
Hyundai, AAA, Hyundai Capital, First American, Williston Financial, Hoag Hospital, City of Hope, Scripps, County of 
Orange, USMC, County of Riverside, City of Orange, City of Anaheim, CPAs, law firms, and the Big 4 auditors. 

Q: What time is booth set-up? 

A: 7:00AM September 12, 2019 

Q: Where should we ship items for the event? 

A: Email sponsor@issa-oc.org for separate document with instructions if you didn’t receive in your confirmation 
email. 

Q: Is there a lead generation tool available? 

A: Yes. The sponsor committee will send a separate document from the 3rd Party Vendor we have partnered with to 
provide this service at an additional cost. 

Q: What information will be provided for an attendee that has had their badge scanned? 

A: Full name and email. Company and title if provided by attendee at time of registration. 
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Q: Can we invite people to the event? 

A: Highly encouraged that you do. Each sponsor depending on their level has free guest tickets for this exact purpose. 

Once you have confirmed that the guest can attend please forward their contact information including email address 
to sponsor@issa-oc.org to have them registered. TICKETS NOT TO BE USED BY SPONSOR REPRESENTATIVES! 

Q: Can we pick our booth assignment? 

A: You may indicate preference, but we will assign booths to ensure that sponsors are not located next to potentially 
competing vendors. Your booth assignment will be provided in your “What to Know for A Good Show” letter. 

Q: Can we give away services? 

A: No. Sponsors are expected to bring at least two prizes with a $50 value to encourage attendees to visit their booth 
and will be given away during the raffles through out the day. Please do not offer company services. Examples of    

previous prizes: generic gift cards, mini-drones, goPro, spa services, etc. 

Q: Can we pay by credit card? 

A: Yes. Once your sponsorship is approved, you will be sent the registration link to finalize the sponsorship, register 

representatives, and pay for all fees due. If you wish to be invoiced, please let the Sponsor Committee know that so 
they can forward your request to the Treasurer. You can pay by check or ACH upon receipt of the invoice. Terms for 
invoicing is Net 30. As soon as payment is received, the sponsor will receive a prepaid link to finalize the sponsorship 
and register representatives. 

Q: Can sponsors attend the presentations? 

A: Definitely. We have set-up the agenda for the day to ensure that there is ample time for attendees to visit and    
network with sponsors while also providing sponsors with the opportunity to listen in and share in the knowledge        
provided by our presenters. 

Q: What other opportunities will we have to interact with attendees? 

A: With our event management platform, we encourage everyone to join the event community. Within the community 

you will be able to message other participants, post to social media, and interact with the speakers. The event           
community is live before the event and after the event. 

Q: What amenities are included with the sponsorship package? 

A: Your sponsorship includes all meals, 1 free drink ticket during the Networking Reception, access to wi-fi, and      
discounted parking rate.  For those traveling to the event, you may be able to take advantage of a discounted rate for 
your stay the night before. Please email the Sponsor Committee for more information. Special discounted rooms are 
first come first serve with limited availability. 

Q: Can we have more sponsor representatives than what is included in the sponsor package? 

A: Yes. We understand schedules may not allow everyone to be there all day. Additional representatives above the 

allotted amount can be registered for an additional fee of $75 each. No matter how long  someone will be in          
attendance, they must be registered and pay any additional fees as we have an obligation to provide an accurate 
count to the venue and will be charged for use of the facility based on numbers in attendance.  Everyone must wear an 
event badge while participating in the event. 

 

Please address any questions not covered here to sponsor@issa-oc.org.   

Thank you for your support! 
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