
Call Center Script for We Buy Houses

Hi, thanks for calling Hippie Hollow Homes, the Austin-area’s leading home 
buyer!

I’m the operator. My name is __________________. Let me tell you just a 
little about what we do, and then get some information from you.

Hippie Hollow Homes represents a group of real estate buyers here in 
Central Texas. We are not realtors. We are just buyers. 

Would you like to hear more about what programs we offer, or would you 
like to simply give me your information so that we can generate an offer on 
your home?

 SKIP TO  PAGE TWO IF THEY DON’T WANT TO HEAR MORE 

We have many different programs for buying houses including:

· Cash - Quick sales
· Short Sales
· Leasing and Lease Options
· Wholesaling
· Owner Financing
· House Swapping
· Loan Assumptions
· Owner Financing
· Retail Listing
· Retail Referrals

You won’t find many of these solutions anywhere else. 

In other words, regardless of your situation, the value and condition of 
your home, or how much equity you do or don’t have, there are a lot of 
ways to sell a home, and we will be happy to discuss all of them with you!



PAGE TWO

 SKIP TO HERE
Now, let me gather a little information from you so that we can do some 
research on your property and call you back to review some of these 
options.

(go to web site and enter data from form)
http://hippiehollowhomes.com/  

“May I have the following information:”
First Name:
Last Name:
Phone:
Email:
Alternate Phone:
Subject Property Address:
Subject Property State:
Subject Property Zip Code:
Subject Property Beds:
Subject Property Baths:
Subject Property Estimated Value:
Optional: How much are you looking to get for the property:
Optional: Are you current on your mortgage payments:

(Operator notes: The operator needs to explain that the reason this 
information is so detailed is because we have a very thorough process and 
generate many different offers that no other company offers.)

Thanks! That’s all the information we need for now. We will do a little 
research on the home, and call you back within 24 hours. 

http://hippiehollowhomes.com/contact
http://hippiehollowhomes.com/contact


FAQs for Hippie Hollow Homes
512-473-6633

· Why Hippie Hollow Homes? Where did name come from?
o It’s an Austin thing. Our tag line is “We Have Nothing to Hide”

· Realtors – are you realtors? [are you a traditional real estate 
company?]

o We are real estate buyers and not realtors. If you need a 
realtor, we would be happy to refer you to one of the realtors 
we use to sell our homes. We have many programs to buy 
houses that you won’t find elsewhere.

· Can you help? My situation is: Divorce, Missed payments, No Equity, 
Bad condition, Perfect condition,…

o We have helped hundreds of people in every conceivable 
situation. We buy homes in any condition – perfect or falling 
over. We deal with divorce, probate and deaths, and various 
family situations. We can buy homes that are owned outright 
as well as homes where the loan is higher than the value. We 
can help. This is what we do.

· How long does it take? Cash Offers?
o  We are a true cash buyer. Cash deals can be closed in as little 

as 24-48 hours. The amount we pay is obviously dependent on 
the property. Besides cash, there are many other solutions we 
will discuss as well. You choose what works best for you.

· Foreclosure Avoidance?
o We have extensive experience in foreclosure avoidance. We 

have helped over 300 homeowners in central Texas sell their 
homes or avoid foreclosure through short sales and 
forbearance programs.

· Tell me about: Leasing/Wholesaling/Owner Financing/Loan 
Assumptions/…etc.

o Besides cash offers, there are many other ways to sell your 
home. Some of these are rather complex, and need to be 
explained by one of our analysts when we call you back.

· Do you buy: multi-family/condos/single-family/rental property/Land/
million-dollar homes/…etc. ? 

o We are a group of buyers and we collectively buy just about 
anything. Obviously, we’d have to research your specific 
property to determine what we can do with it. 


