
Creating	Actionable	Insight
with	AI-Driven	Search	and	Analysis

“Adoption	of	Salesforce	has	skyrocketed	
because	of	Kona’s	‘Search	on	Steroids’”



Finding	information	in	database	(structured)	and	
content	(unstructured)	systems	is	still	disconnected

PROBLEM
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Unstructured
Content

Disconnected	silos
• Data	(structured	vs.	unstructured)
• Source	(public	vs.	internal	data)
• Analytics	(data	vs.	text	mining)
• User	experience	(search	vs.	BI)

Structured
Data



An	AI-driven	search	engine	for	Salesforce	users	that	discovers	and	
analyzes	all	information	in	Salesforce (structured)	and	related	data	
sources	like	SharePoint (unstructured)	accurately	and	securely	to	

help	make	more	informed	decisions.
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Sales	Cloud
Service	Cloud
Communities
App	Cloud

Databases

File	Directories,	etc.

Web	sitesAmazon	S3

Business	Desktop

KONASEARCH™
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KONASEARCH™
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KONASEARCH™



ASIA	PACIFIC
Enterprise	Search	Market
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2017 700M	USD
2020 1.2B	USD
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Recruiting Match best	fit	candidates	to	job	orders	(and	vice	versa)
Find	trends in	market	job	demands
Cluster	candidates	into	talent	groups

Account	Mgt Find	contacts	&	opportunities	from	millions	of	records
Resolve	account	hierarchies	dynamically
Provide	user	and	context-aware analysis

Purchasing Fill	orders	from	inventory	of	millions
Search	and	filter	on	hundreds	of	properties
Pull	from	list	and	put	on	hold	in	real	time

Self	Service Provide	answers	by	mining product	documentation
Help	make	decisions	with	online	financial	plans

Discovery Uncover	identity	fraud in	financial	transactions
Provide	compliance	with	border	control	policies

KEY	MARKETS



CEO	&	Co-Founder
• 16	years	experience	in	Enterprise	Search	and	Text	Mining
12	years	in	Business	Intelligence	and	Data	Mining

• Co-Founder	of	Attivio
• Positions	at	Fast	Search	&	Transfer,	Hummingbird,	Sybase

Staff
• 4-6	in	Engineering
• 2-4	in	Sales	&	Marketing
• Outsourced	G&A
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THE	TEAM


