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Managing the visitor economy sounds, on the face 
of it, like a functional endeavour. Indeed, it is and 
the contributing authors and I hope reading this 
book will be of use in that regard. However, these 
chapters offer much more: a vast array of philo-
sophical, political, cultural, and ethical perspectives 
on how best to organise the visitor economy. The 
book presents a series of international cases, from 
Cambodia to China, Egypt to the British cathedral 
city of Lincoln. Therefore, it, if not explicitly, 
implicitly intimates a view on ‘how things are done’ 
differently around the world and at various levels of 
analysis, whether that be assessing Malta’s national 
overtourism problem, or creating dementia- friendly 
destinations across Scotland’s visitor sites.

Though recognising individual difference, the 
chapters are united in their common pursuit of sup-
porting the United Nations Sustainable Development 
Goals (UN SDGs) (https://www.un.org/sustainable 
development/sustainable-development-goals, 
accessed 9 July 2021) too. This is significant as uti-
lising the UN SDGs as a normative organising frame-
work for how we all think about, plan, and manage 
a ‘good’ visitor economy is increasingly ubiquitous. 
For reference, the UN SDGs build on the preceding 
UN Millennium Development Goals (https://www.
un.org/millenniumgoals, accessed 9 July 2021) under 
the umbrella of other rights-based movements, 
more notably the 1948 UN Universal Declaration 
of Human Rights (https://www.un.org/en/universal-
declaration-human-rights, accessed 9 July 2021).

The chapter authors and I commit to these ide-
als through relating each chapter’s significance to 
inclusive and sustainable development agenda 
and specific SDGs, alongside policy and practical 

advice for those of you likely to and already influ-
encing the management of the visitor economy. 
Each author utilised a research-informed learning 
approach insofar as they collected data themselves 
to inform the focus and findings of each chapter. 
This is significant for two reasons. First, each 
chapter follows a highly structured approach, as 
one might expect of a peer-reviewed research arti-
cle, allowing readers to follow easily how the argu-
ment was developed from beginning to end. Second, 
and relatedly, many of the chapter findings, discus-
sions, and conclusions are rigorously supported 
not only by an examination of key literature but 
by the authors’ own empirical work, often work-
ing with stakeholders at the heart of the visitor 
economy – supporting an industry informed learn-
ing approach too. Take, for example, Chapter 6, 
Professor Fyall and Professor Hara’s collaborative 
chapter with Mostafa Selima from the Egyptian 
Ministry of Tourism, concerning the creation of a 
new flagship visitor attraction, the Grand Egyptian 
Museum, Cairo. Several others have explicitly 
written with (e.g. Chapter 4 – Professor Wee’s 
piece on German Heimat tourists co-written with 
Werner Gilde) or have worked closely with key 
stakeholders in the visitor economy to bring read-
ers closer to the phenomenon under investigation 
and the industry and/or policy quandary at the 
heart of the chapter (e.g. Professor Halpenny and 
Dr Yan’s work at the ‘Ice on Whyte’ festival for 
Chapter 5). Readers will also find at the beginning 
of each chapter a conceptual framework illustrat-
ing the key issues, ideas, concepts, theories, etc. 
guiding the theoretical and empirical focus of each 
piece. Often, such clarity can be missing. However, 
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a clear and concise conceptual framework is vital 
if the reader is to (i) fully understand the central 
ideas driving each work, and (ii) understand how 
these ideas correspond to the learning objectives 
presented at the beginning of every chapter. For 

those who have been generous enough to read my 
work this far, I hope very much that this collection 
satiates what appears to be the increasing appetite 
of readers and students alike for exposure to rigor-
ous debate in and out of the classroom.
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