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1

I N T R O D U C T I O N

Craig M. McGill, Samantha S. Gizerian, and Peter L. Hagen

T he book explores ways of researching and publishing scholarly 
inquiry in the field of academic advising, the subject in which 
many academic advisors take a keen interest. The first version of 

Scholarly Inquiry in Academic Advising, published by NACADA over 
10 years ago, was a breakthrough, a radical shift in thinking about academic 
advising research because it sought to go beyond traditional social science 
inquiry by including modes of research from the humanities. Even the title 
of that first edition—“scholarly inquiry” instead of “research”—broke new 
ground by shifting from the epistemological connotations of research to a 
more encompassing set of connotations of scholarly inquiry. Whether we 
call it scholarly inquiry or research, the editors of that earlier version made 
a bold claim that it “is growing beyond legacy theories and methodologies 
to include a wider array of ways to make knowledge claims [about academic 
advising]” (Hagen et al., 2010, p. 13). 

In the intervening years, new schools of thought have emerged and 
substantial advances have been made in the field of academic advising 
research. Among these have been movements like appreciative advising 
and narrative advising, whose contributions to scholarly inquiry should 
be promulgated. Additionally, new interest-based communities that have 
emerged within NACADA, such as those of lesbian, gay, bisexual, transgen-
der, queer, questioning, and their allies (LGBTQA), are creating their own 
research agendas. Two international advising organizations—The United 
Kingdom Advising and Tutoring (UKAT) and Landelijke Vereniging van 
Studieadviseurs/National Association of Study Advisors (LVSA) from The 
Netherlands—are now affiliated with NACADA: The Global Community 
for Academic Advising. There are currently four juried journals in the field 
of academic advising. For decades, the only journal in the field was The 
NACADA Journal. About 20 years ago, the Journal was joined by the first 
online journal, The Mentor: Innovative Scholarship on Academic Advising, 
published at Penn State University. Since the publication of the first edition 
of Scholarly Inquiry, two other journals have been established: The Journal of 
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2  SCHOLARLY INQUIRY IN ACADEMIC ADVISING

Academic Advising and The NACADA Review: Academic Advising Praxis and 
Perspectives. There is also a robust book publication program associated with 
NACADA: The Global Community for Academic Advising. Further, the 
establishment of the NACADA Research Center at Kansas State University 
is dedicated to “research in academic advising and student success and serves 
as a resource for advancing the scholarly practice and applied research related 
to academic advising” (NACADA, n.d., para. 1). Among other projects vital 
to the fostering of scholarly inquiry in academic advising is an ongoing pro-
ject, “A Content Analysis of the Scholarship of Academic Advising Across 
Global Publications” (Troxel et al., in press), which has already demonstrated 
the burgeoning global efforts on advising research that go well beyond the 
impact of these four journals. This points to a need for an internationaliza-
tion in the approach to research that the first edition never had.

What was radical in 2010 seems somewhat tame now. As the editors of 
the second edition of Scholarly Inquiry in Academic Advising, we are pleased 
to assert that whether we call it research or scholarly inquiry, it has grown by 
leaps and bounds since the first edition was published. By this assertion, we 
mean the following:

 There has been concomitant growth in the volume of scholarship in 
 academic advising around the world.

 The range of epistemological stances and methodological stances has 
expanded.

 There has been a great expansion of advising organizations outside the 
United States.

 A PhD program in Leadership in Academic Advising has been created at 
Kansas State University.

To keep up with growth in the field and point the way to the future, this 
new edition seeks to foster inclusivity, equity, multiculturalism, and inter-
nationality, and expand the discussion of recent developments in advising 
research, epistemology, and methodology. Therefore, we have sought to craft 
a publication that would guide not only the current cohort of researchers and 
graduate students but would also look ahead to new possibilities for scholarly 
inquiry in academic advising.

In this new edition, we have sought to provide scholar–practitioners with 
methodological perspectives from each of the major ways of knowing: the 
social sciences, including qualitative, quantitative, and now mixed methods 
approaches; the arts; the humanities; and the natural sciences. One might say 
the array of valid approaches to knowledge in academic advising recapitulates 
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INTRODUCTION  3

the array of the traditional liberal arts and science fields. This wide array of 
approaches is worthy of exploration for two main reasons:

 The knowledge claims made about academic advising can no longer be 
kept to the realms of the social sciences as they were 10 years ago.

 While the number of graduate programs in academic advising has grown, 
scholar–practitioners still come to the field of academic advising from 
a variety of academic and professional backgrounds, receiving their 
primary exposure to research methodology in the discipline they studied.

No matter the research methodology, this book has resources to support any 
scholar–practitioner. An advising scholar–practitioner who cut their eyeteeth 
in a graduate program that valorized quantitative inquiry methods, for exam-
ple, may feel more at home conducting studies that tend to focus on numeri-
cal information to answer questions about academic advising. This book can 
support such a scholar. Likewise, those whose research home turf falls along 
qualitative lines will find much herein to foster their research. Far from being 
inimical to each other, qualitative and quantitative methods can support each 
other in scholarly inquiry. Known as “mixed methods,” this might be bet-
ter thought of as a consilience, a confluence of the two major modalities of 
thought that draws its strength from the strengths of both.

Further, those scholar–practitioners who come to advising scholarship 
from the arts, the humanities, or the natural sciences will find ways to draw 
upon their scholarly backgrounds to investigate academic advising. However, 
knowledge claims regarding academic advising should not be constrained by 
the scholarly training stemming from the disciplinary program pursued by 
the scholar–practitioner. Thus, the methods of the arts, the humanities, and 
the natural sciences are available to anyone from any research background. 
Our hope is that even if your training is not in one of those areas, you will 
find new ways of thinking about academic advising in those contexts.

Where does academic advising take place? While it is tempting to give 
answers like “online,” “in my office,” or “on the phone,” the only true answer 
is “in the brain of the student.” Thus, one of the groundbreaking chapters in 
this volume focuses on neuroscience as one of the radically new approaches 
to advising research.

Is there an aesthetic of academic advising? Yes, argues a chapter on 
 arts-based research in academic advising. 

Lastly, is academic advising a narrative process? Yes to this as well. 
Narrative and the interpretation thereof—hermeneutics—are both essential 
concepts for a comprehensive understanding of academic advising. We could 
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4  SCHOLARLY INQUIRY IN ACADEMIC ADVISING

even draw the threads of these three chapters into one statement: Academic 
advising pursues stories of an education that resonate beautifully in the brain 
and in the life of the student.

Purpose and Audience

This book is primarily designed as a vade mecum (handbook kept at the ready 
for easy reference) for researchers in academic advising to formulate research 
questions, structure research, point to useful theoretical and methodological 
approaches, guide analysis, and help find publication outlets. Thus, we seek 
to raise the level of discourse about academic advising, to illustrate its history, 
to reflect on how research can foster new perspectives, and to connect with 
and foster social justice, internationality, and inclusivity.

However, we do not expect to stop there. We have envisioned this book 
as far more than a how-to manual. Our intent is to create a work that can 
inspire incipient researchers to see what is possible and to expand the hori-
zons of even the most seasoned researchers. In this book, we seek to accu-
mulate and add to current knowledge about academic advising, which, we 
claim, enhances practitioners’ practice and ensures that it is informed by 
research. Academic advisors (whether faculty members or staff ) must deter-
mine their relationship with the increasing body of literature that informs 
impact and context. Since the first edition of this book was published, the 
scope of relevant inquiry has widened and deepened and public attention 
and accountability is at an all-time high. 

The primary audience for this book is the general membership of 
NACADA, now over 14,000 members strong around the globe, with 
 particular emphasis on those who have or wish to have an active research 
program. This number is growing every year, based on the number, type, 
and quality of both research presentations at NACADA conferences and 
submissions to the four advising-focused journals. For instance, primary-
role academic advisors seeking guidance in the conduct of scholarly inquiry 
can use this book to develop tools to conduct research and skills to con-
sume scholarly research. This book will also be a useful guide for faculty 
advisors who want to conduct research using methodologies outside their 
disciplinary research training. A small number of colleges are beginning 
to require  scholarly  activity of their advisors, some of whom hold faculty 
rank. The majority of colleges employ at least some faculty advisors, but 
they are a small percentage of NACADA members (Carlstrom & Miller, 
2013). In fact, many faculty advisors do not have the time or the resources 
to join a professional organization outside their primary discipline but are 
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INTRODUCTION  5

nevertheless interested in advising scholarship. These faculty members can 
use this book to expand their scholarship portfolio and contribute to the 
scholarship of advising.

Most members of NACADA and indeed most practitioners of academic 
advising worldwide have at least one advanced degree and have thus been 
exposed to an array of theory, methods, and research. Therefore, this book 
resembles the first edition in that it is written in such a way that it guides 
the reader to revisit what they already know. However, because of the 
comprehensive nature of the book, which draws upon both social science 
and humanistic approaches, it was assumed that the reader of a given part 
may not know anything about it. That is, the material must be approachable 
without years of graduate-level study in the field, but at the same time, 
be useful for those who are not new to this focus of scholarly inquiry. 
While this volume is not intended to push back the frontiers of knowledge, 
it is intended to assist those who wish to do so because it will serve as a 
handbook for advising scholars, whatever their epistemological, theoretical, 
axiological, and methodological predilections. As for practitioners, this book 
will raise the bar for their professional development and convey to even 
nonresearching practitioners that scholarly inquiry in academic advising is a 
desirable avenue that must inform their practice.

A secondary audience is graduate students enrolling in the theory and 
research methods courses in graduate programs around the world. The advent 
of the first PhD program in academic advising at Kansas State University has 
created a need for a wider base and a deeper bench in advising research. 
This volume attempts to fulfill that need, for example, in a research meth-
ods course for this and any future graduate programs in advising that may 
be developed. Students in such programs who wish to research in academic 
advising have no text to consult, aside from the first version of Scholarly 
Inquiry, which is not readily available outside of NACADA membership. An 
additional audience is other practitioners in higher education settings. Since 
many of the chapters deal with a variety of methodological designs, this book 
will be of interest to those working outside an advising context. 

Overview of Book

We have organized this book into three broad parts:

 Part One: Prolegomena to Scholarly Inquiry in Academic Advising 
 Part Two: The Conduct of Scholarly Inquiry in Academic Advising
 Part Three: The Dissemination of Scholarly Inquiry in Academic Advising
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6  SCHOLARLY INQUIRY IN ACADEMIC ADVISING

The first part, “Prolegomena to Scholarly Inquiry in Academic Advising,” 
lays out the ontological, axiological, epistemological, and methodological 
terrain of academic advising scholarship. In chapter 1, Schulenberg and 
Himes explore historical aspects relevant to the development of the scholar-
ship of academic advising from the 1850s to the present. In so doing, the 
authors suggest that academic advising has grown to such an extent that it 
is no longer accurate to regard it as an adjunct of teaching, counseling, or 
an offshoot of student personnel programs. Burton, Bridgen, and donahoe-
rankin situate the theoretical terrain of academic advising through their 
 discussion of instrumental, description, and normative theories in chapter 2. 
They discuss possible applications of this theoretical framework through 
three lines of NACADA’s research agenda: impact, context, and theoretical 
basis. In chapter 3, Champlin-Scharff considers what constitutes knowledge 
about academic advising, its relevance to the process of scholarly inquiry, 
and its ultimate relevance to the praxis of advising. In her discussion of 
developing scholarship, she highlights the importance of framework, truth, 
and contribution regarding knowledge production. Chapter 4 is concerned 
with principles for ethical decision-making and compliance with guidelines 
that apply to research activities in academic advising. Its author Lowenstein 
uses illustrative scenarios specifically addressing the ethical principles of 
beneficence, justice, respect for persons, and fidelity.

The second part, “The Conduct of Scholarly Inquiry in Academic 
Advising,” focuses on the pragmatics of conducting scholarly inquiry, with 
a focus on formulating research questions, choosing a research paradigm 
that aligns with the research question, and providing guidance on analyt-
ical procedures. In chapter 5, Troxel addresses what to study and how to 
study relevant to academic advising through several approaches, offering a 
plan for action. In chapter 6, Troxel, Kyei-Blankson, and Campbell present 
key concepts in quantitative inquiry particularly related to a range of com-
plex variables of learning and development available in higher education. 
Advising professionals who are asked to provide data within their institutions 
will benefit from this conceptual approach to statistical designs and meth-
ods; researchers will further explore the range of methods available within 
educational contexts. Coronella and Aiken-Wisniewski explore the defini-
tions, designs, and tools of qualitative inquiry related to academic advising 
research in chapter 7. Qualitative research is a robust form of inquiry that 
offers deep understanding through rich description and analysis. Creative 
evidence contributes to the inductive nature of this paradigm and urges the 
researcher to engage with the discovery through critical lenses and frames. 
As a distinct area of social science research in which the researcher employs 
both quantitative and qualitative data, mixed methods research is discussed 
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INTRODUCTION  7

by He and Hutson in chapter 8. Through their discussions of the complexity 
of possible designs and their use of both inductive and deductive logics for 
analysis, the authors clarify a variety of misconceptions about mixed methods 
research. In chapter 9, Hagen lays out the terrain of the humanities-based 
inquiry, a family of research methodologies primarily used in the fields tra-
ditionally subsumed under the humanities, such as literature, philosophy, 
history, and more recently communication studies, foreign languages, and 
linguistics. Broadly considered, such inquiry is characterized by a quest for 
meaning, by the rendering of judgments, by the construction of arguments, 
and by the interpretation of texts. In chapter 10, Taffe Reed demonstates 
the utility of and opportunities for arts-based research (ABR), a burgeoning 
field at the intersection of social science and humanistic research. Researchers 
using ABR seek to find meaning in the human experience through engage-
ment with artistic expression and processes. Finally, in chapter 11, Gizerian 
explores the possibilities of elevating academic advising research utilizing 
methods from the natural sciences. 

The final part, “The Dissemination of Scholarly Inquiry in Academic 
Advising,” addresses the dissemination of research and scholarship as well as 
building a researcher identity and scholarly agenda. In chapter 12, Creamer, 
Ferrell Snyder, and Trolian demystify the scholarly writing process from the 
invention stage to drafting and revising. They focus on the relationships 
between reading (the works of others), writing (entering the conversation in 
the literature), and considering the philosophical and practical implications 
of new knowledge. In chapter 13, Rubin, McGill, Grites, and Campbell 
discuss issues pertaining to navigating the world of scholarly publication in 
academic advising. The authors discuss modes of presentation and publica-
tion; work with coauthors, editors, and reviewers; approaches to feedback; 
and the ways in which the propagation of research creates audiences and 
furthers the need for expansion of research. Finally, in chapter 14, Aiken-
Wisniewski, Larson, Johnson, and Barkemeyer argue that research teams 
increase the capacity to engage in the entire research process and commu-
nicate findings for practitioners. Building from three foundational  concepts 
(identity, scholar–practitioner, and teams), the authors discuss the roles nec-
essary for a productive team to achieve their goals for creating knowledge 
and building a scholar identity. 

In addition to the main chapters outlined previously, we have included 
six pieces each titled “Inquiry in Practice” to accompany chapters 4, 7, 8, 11, 
12, and 14. These short papers each demonstrate the application of concepts 
in advising research and practice. They highlight a specific issue relevant to 
the practice of scholarly inquiry in advising and discuss practical actions and 
strategies that advisors can incorporate into their own research. The topics 
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8  SCHOLARLY INQUIRY IN ACADEMIC ADVISING

include considerations for ethical research practice with regard to the insti-
tutional board of review (Detwiler and Sorrell), the experience of qualita-
tive (Coronella) and mixed methods researchers (Johns), the advancement of 
academic advising through interdisciplinary research (Price-Williams), using 
classical rhetoric to facilitate scholarly inquiry (Dean Kyncl), and creating 
cross-national collaborative teams for advising scholarship (Ali, Barton, and 
McGill).

By now, it may seem clear that academic advising is not a simple phe-
nomenon that can be wholly contained in any one research approach. 
We could not agree more, and we have sought to provide a cornucopia of 
approaches in this volume to meet the needs of any scholar–practitioner, 
regardless of whether those needs are to foster comfort and a connection 
to tried and true methodologies or to point the way to new connections 
and untried research approaches outside their comfort zone. Indeed, this 
 volume should be considered a gateway to research in academic advis-
ing and an invitation to the reader, the scholar–practitioner, to explore 
the breadth and depth of the field—including the development of new 
approaches as yet unknown.
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