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is an exciting time for your family as your first-year college 
student embarks on a new and challenging life transition. 

Some people calculate the value of a college education as simply a path to a good 
job, while others recognize that attending college also helps individuals develop 
the knowledge and skills that will enhance their future quality of life—both in and 
out of the workplace. Whatever view you take, enrolling in college is a significant 
investment of time and money. Most students begin their first year of college with 
great expectations but also with some uncertainty and anxiety. Students may ask 
themselves many questions, such as: What am I good at? What interests me? How 
do I want to spend my life? How will I know if I have made the right choice? Do I 
have what it takes to succeed in college? How will I pay for my education?

Colleges and universities recognize that the stakes are high for students in 
answering these questions and have created a number of policies and programs to 
ensure students find their way, stay on track, and complete their degree programs 
in a timely fashion. Also, with the tightening of federal financial aid and veterans’ 
benefits regulations, students are under increased pressure to remain in good 
standing and move quickly toward degree completion. Establishing an educational 
plan early in their college careers ensures that students make it to the finish line.

As members of the faculty or staff, academic advisors are key players in helping 
students create an educational plan. Students make many personal, academic, 
and career choices during college that will have an impact on their lives for many 
years to come. Early contact with an academic advisor provides a foundation for 
the academic path your student will follow throughout college, while regular 
follow-up allows the advisor to monitor academic progress and make adjustments 
or changes when needed. This one-on-one connection with an advisor will not 
only help students gain the knowledge and skills needed to make realistic and 
satisfying academic decisions but will also be an important resource in helping them 
successfully negotiate the campus environment. That is why it is important to learn 
more about how academic advisors assist students as they progress through the 
college experience. 

The purpose of this guide is to help you understand the role and importance 
of academic advising in your student’s college completion and success. It highlights 
the various services that academic advisors provide and describes the benefits to 
your student from an ongoing relationship with an advisor. Choosing a college 
major is an important decision for most students and one in which family members 
frequently take part. As such, discussion about major options and how majors 
connect with career fields might be useful to you as your student considers different 
choices. Since technology has had an impact on how students learn, you may find 
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the sections on the classroom environment and new ways of teaching and learning 
helpful in understanding the academic experience for your student. Finally, higher 
education has a specialized language that students will need to know in order 
to succeed. A glossary of some of the more common terms used in colleges and 
universities is included. 

In addition to providing family members with some basic information about 
academic advising and the transition to college, the guide is designed to offer 
strategies for supporting your college student’s success. Suggestions for topics that 
you as family members might want to discuss with your student also are included. 
Although the content focuses on the beginning of college, academic advising 
supports students until graduation. For this reason, you may want to keep this 
guide for future reference.


