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This book was conceived during the interna-
tional conference on ‘Tourism and Protected 
Areas’ (officially, Tourism Naturally), held in Italy 
in October 2016. The conference involved more 
than 150 academic and industry professionals 
from 28 countries. Through this international 
and collective perspective, this book offers a 
novel compilation of  global, transdisciplinary 
contributions that demonstrate both fundamen-
tal – and partially unexplored – features of  the 
relationship between tourism, health, wellbeing 
and protected areas. A discussion focusing on 
the links between tourism, health, wellbeing and 
protected areas is certainly not something novel 
in either academic or practitioner circles. 
Numerous authors have studied these relation-
ships, and many experts have described the need 
for sustainable, responsible, tourism within the 
context of  protected areas (e.g. Eagles et al., 
2002; Jamal and Stronza, 2009; Buckley, 2012). 
What is less established, is how much these rela-
tionships can be symbiotic, and at the same time 
difficult to develop, adaptively manage and 
maintain to produce synergic positive, long-
term effects (Jamal et al., 2014). This book deeply 
and clearly provides evidence to these latent 
aspects of  the tourism-protected areas relation-
ship. Central to this tenet is the notion that 
parks, protected areas and natural environ-
ments can and should play a key role in promot-
ing individual, societal and environmental 
wellbeing and sustainable development (see, 
for example, Louv, 2005, 2011; Bowler et al., 
2010), and that tourism (may this be called 

geological, gastronomical, nature-based, eco, 
wellness, medical, health oriented and so on) 
should not simply be a facilitator of  the health 
and wellbeing, rather a positive force for change 
addressing environmental and socio-cultural 
concerns and sustainable development.

The concept of  health (and its associated 
term wellbeing) has come under intense scru-
tiny in recent years. Health, defined as ‘as a state 
of  complete physical, mental and social well-
being and not merely the absence of  disease or 
infirmity’ (World Health Organization, 2006) is 
both difficult to measure (see, for example, the 
criticisms forwarded by Hawks et al., 2008, 
Huber et al., 2011 and Dodge et al., 2012) and 
arguably imbued with notions of  social and 
environmental injustice (see, for example, the 
interesting discussions forwarded by Jamal et al., 
2014). Issues such as increased scarcity of  
resources, unfair wealth distribution across the 
world, deteriorating environmental landscapes, 
loss of  important ecosystems as well as the 
emergence of  new illnesses cast serious doubts 
on our ability globally to ever achieve a complete 
sense of  wellbeing in the present or indeed the 
future. Thus, in this context it is not surprising 
that many scholars are calling for new health-
based approaches and paradigms that can better 
tackle the world’s sustainable development and 
wellbeing agendas (Griggs et al., 2013; Buse and 
Hawkes, 2015).

Tourism has affected human and the natu-
ral ecosystem’s health for centuries (Bushell, 
2009, 2017; Smith and Puczkó, 2014) and, 
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while it has often caused serious negative 
impacts, it has also demonstrated that it can play 
a significant role influencing and driving sus-
tainable development, and improving the well-
being and quality of  life of  humans, animals and 
the environment. This ethos is arguably encap-
sulated in the definition of  sustainable tourism 
as one ‘that takes full account of  its current and 
future economic, social and environmental 
impacts, addressing the needs of  visitors, the 
industry, the environment and host communi-
ties’ (UNWTO, 2010, 2016). Yet this definition is 
not without criticisms (see, for example, Holden, 
2003 and Butler, 2015 on the new reformula-
tions), especially because of  the challenges in 
understanding and measuring its success 
against the more subjective and complex con-
structs of  wellbeing, happiness, quality of  life in 
relation to places, their visitors, local communi-
ties and natural environments (Crouch, 2009). 
An increasing amount of  work is being carried 
out highlighting the relationship between these 
dimensions and tourism (see, for example, 
 Nawijin, 2011; Puczkó and Smith, 2011; Ward 
Thomson and Aspinall, 2011;  Dolnicar et al., 
2012; Uysal et al., 2012, 2016, 2017; Chen and 
Petrick, 2013; McCabe and Johnson 2013; 
Theofilou, 2013; Bell and Ward Thomson, 
2014; Filep, 2014, to name but a few). However, 
it is argued that much more research remains to 
be done to truly position sustainable tourism as a 
healthy approach to ecosystem development. 
This book responds to this need, contributing to 
a better understanding of  the interplay between 
tourism, health and wellbeing in protected 
areas. Given the complex relationships between 
these topics, the need for transdisciplinary 
research and understanding is pertinent and 
necessary. Therefore, this book represents a vari-
ety of  disciplines, approaching understanding of  
the relationships between tourism, health, well-
being and protected areas through both theo-
retical aspects and empirical data examinations. 
Attention has also been devoted to exhibiting 
both quantitative and qualitative methodolo-
gies. And indeed, if, on the one hand, it is true 
that identifying some tourism dynamics is better 
suited for quantitative methodologies (e.g. vol-
ume, frequency, measurable impact [both posi-
tive and negative] of  tourism), on the other 
hand, different tourism phenomena involve con-
structs that may be more effectively and perhaps 

more innovatively explored with qualitative 
methodologies (e.g. place symbolism and place 
attachment).

Tourism and Protected Areas’ 
Sustainability

Tourism related to protected areas (PAs) has pro-
gressively grown in the last 100 years. It is well 
known that the sector has matured steadily to 
represent one of  the world’s largest industries 
(United Nations World Tourism Organization, 
2016). Similarly, every year the number of  PAs, 
both terrestrial and marine, has increased in the 
world, reaching important percentages in each 
continent (World Database on Protected Areas, 
2018). Globally, PAs have become the most 
 effective tools to obtain the conservation of  nat-
ural resources, including natural tourist attrac-
tions; a process that unites peoples, overcoming 
social, economic, cultural and even  religious 
barriers.

Both practitioners and academics demon-
strate that the continued expansion of  tourism 
activities in PAs has brought economic benefits 
to tourism operators. However, less is under-
stood about whether tourism has simultane-
ously contributed to improve the conservation 
of  the natural resources, as well as the social 
conditions of  those living within or working in 
 proximity to these places. Or alternatively, has 
tourism, through the consumptive nature of  
some activities, led to depreciated natural 
resources, in some circumstances to a level that 
defies the original intrinsic value of  the areas? 
These discussions are not new in the context of  
PAs (see, for example, Wagar, 1966; Hardin, 
1968), yet they have remained stubbornly cur-
rent. Tourism is a sector of  the global economy 
where in recent decades, organizations have 
pledged commitment to consider and strategi-
cally plan for sustainability. During the 1990s 
and early 2000s, sustainability became the 
focus of  many of  the most important annual 
meetings in the sector (e.g. the Charter for Sus-
tainable Tourism of  Lanzarote in 1995; Agenda 
21 for the Travel and Tourism Industry of  1996; 
Quebec Declaration on Ecotourism of  2002; 
Djerba Declaration on Tourism and Climate 
Change in 2003). Therefore, from a theoretical 
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and case study point of  view this book (particu-
larly, but not exclusively, the section on tourism 
and the wellbeing of  PAs) explores these ques-
tions through the lens of  sustainability, because 
ultimately, in order for both ecological and 
human wellbeing to occur, sustainability needs 
to be facilitated. In this respect the multifaceted 
nature of  sustainable tourism in and with regard 
to PAs is highlighted throughout the chapters. 
For example, in addition to achieving quality 
standards in the services offered, in relation 
to the need to protect or improve local natural 
and cultural heritage; respect local traditions, 
 customs and lifestyles; and improving not just 
the health and wellbeing of  people and the envi-
ronment more globally, but also in the surround-
ing socio-economical systems (Micheli and 
 Niccolini, 2013).

Ecotourism is a specific kind and philosophy 
of  tourism that was developed almost symbioti-
cally with the growth of  PAs. The first formal 
 definition of  ecotourism is credited to Hector 
Ceballos-Lascuráin in the early 1980s (Sharpley, 
2006). This definition (amended by the author 
in 1993 and subsequently adopted in its revised 
form by the International Union for Conserva-
tion of  Nature (IUCN) in 1996), states that 
 ecotourism is an ‘environmentally responsible 
travel and visitation to relatively undisturbed 
natural areas, in order to enjoy and appreciate 
nature (and any accompanying cultural fea-
tures – both past and present) that promote con-
servation, has low visitor impact and provides 
for beneficially active socio-economic involve-
ment of  local populations’ (Ceballos-Lascuráin, 
1996). Thus, many chapters are devoted to 
exploring the challenges and possibilities that 
ecotourism presents for the sustainable develop-
ment of  PAs. However, besides ecotourism, other 
emerging forms of  tourism in and around PAs 
and natural, fragile environments are featured 
in this book. Wellness tourism, health tourism 
(in all its facets), geotourism, medical voluntour-
ism and nature-based tourism may well be 
 different, yet they all share the belief  that sus-
tainability goals are not automatically achieved 
if  tourism systems are left free to market forces. 
The market, in fact, without any regulation, 
almost always tends to consume excessively and 
to degrade resources for the benefit of  current 
visitors and tour operators (United Nations 
World Tourism Organization, 2010), and hence 

to decrease the opportunities (and the rights) of  
future generations to enjoy the tourism attrac-
tions of  the same level of  quality or health. Tour-
ism systems must be adaptively managed and 
regulated to maintain sustainable practices, pro-
tecting the interests (such as health and well-
being of  social and ecological systems) of  future 
generations. In this context, PAs represent the 
main ‘space’ where tourism can succeed in 
achieving the goal of  securing the interest (such 
as health and wellbeing) of  future generations.

Health, Wellbeing in Protected Areas

It is well known that the IUCN foresees six differ-
ent types of  PAs, including: nature reserve (Ia) 
and wilderness area (Ib); natural park (II); natu-
ral monument (III); habitat/species manage-
ment area (IV); protected landscape/seascape 
(V); and managed resource protected area (VI). 
Their core purpose varies widely from wilder-
ness protection (Ia and b), to protection and rec-
reation of  ecosystems (II) or landscapes (V), 
from conservation of  specific natural features 
(III) or habitat and species (IV), to the sustain-
able use of  natural resources (VI) (Day et al., 
2012; International Union for Conservation and 
Nature, n.d.). The overarching or core purpose 
of  PAs, however, is to preserve ecosystems while 
providing benefits to the visiting public. These 
benefits stem from the ecosystem services pro-
vided by these environments. As discussed in the 
Millennium Ecosystem Assessment (2005), eco-
system services are categorized as provisioning, 
regulating, cultural and supporting services. For 
example, provisioning services may include 
clean water and air, and cultural services 
may include recreation or restorative benefits 
( Millennium Ecosystem Assessment, 2005). 
Facilitating the management of  these benefits is 
the premise of  the majority of  PAs, across the 
array of  IUCN designations but arguably of  
many natural or man-made restorative and rec-
reational environments. Increasingly land man-
agers, tour operators, health-care providers and, 
more significantly, tourists are beginning to rec-
ognize that preservation of  the ecosystem ser-
vices stemming from our protected natural areas 
correlates with our livelihoods (Aronson et al., 
2016). These places must be managed to allow 
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for sustainable tourism use, while maintaining 
the integrity of  the ecological resources within 
(Eagles and McCool, 2002; Hammitt et al., 2015; 
Manning et al., 2017). Healthy natural environ-
ments, containing resilient and biodiverse 
 natural ecosystem services, provide also for 
numerous psychological and physiological 
 benefits ( Summers et al., 2012; Sandifer et al., 
2015). By and large, PAs offer opportunities to 
experience relatively pristine nature and natural 
resources that promote happier and healthier 
humans (Russell et al., 2013). Thus, the health 
of  the environment and human health, and the 
overall sustainability efforts, are inextricably 
linked, and a growing body of  research has 
begun to quantify these benefits. For example, in 
a thorough review of  this topic, Hartig and col-
leagues (2014) found a substantial increase in 
peer-reviewed publications focused on ‘greens-
pace and health’ over the span of  two recent 
decades. To date, studies have found linkages to 
both psychological and biophysical influences as 
a result of  contact with nature. From the early 
studies linking natural aesthetic features to psy-
chological recovery and wellbeing (e.g. Hartig 
et al., 1991; Ulrich et al., 1991; Kaplan, 1995), 
to the more recent reviews of  the literature dis-
secting the exact environmental features and 
explicit health influences (e.g. Hartig et al., 
2014), we are just now beginning to understand 
these relationships. However, the causal associa-
tions are still unclear, and the exact linkages to 
PAs still need further exploration. While there is 
growing interest and research, there is still a 
lack of  understanding regarding the holistic 
relationship between tourism, health, wellbeing 
and PAs.

Future development of  PAs and associated 
tourism will rarely be based on wilderness areas 
(i.e. IUCN Ib), given the growing scarcity of  
these places beyond what has already been set 
aside. Instead, PAs where natural features are 
the output of  a longer progress of  proximity or 
coexistence with anthropic societies and activi-
ties (such as category IV and V) will likely be the 
focus (Hartig et al., 2014). Thus, moving from a 
theoretical basis to specific case study perspec-
tives, the geographical distribution and typology 
of  the cases chosen in this book was not done 
randomly. We chose to focus the attention 
strongly, but non-exclusively, on case studies 
stemming from current and future trends 

around these topics. Many of  these case studies 
take place in European settings, where natural 
resources have always had deep and ancient ties 
with the social, economic and cultural dimen-
sions and thus are subjected to different 
 pressures for use compared with less densely 
populated areas such as, for example, Australia 
or New Zealand. Furthermore, we focus on 
examples of  protected area tourism specifically 
designed to improve health and wellbeing as well 
as natural or man-made wellbeing experiences 
as important recreational and restorative spaces, 
exploring how their enjoyment can be affected 
by human presence. Significantly, the book 
emphasizes how through the numerous benefits 
humans receive (Driver, 2008), we can build 
 life-long emotional connections with these 
PAs (Russell et al., 2013), simultaneously facili-
tating the long-term preservation and resiliency 
of  these places (Aronson et al., 2016). Thus, 
we explore the important relationship that 
there exists between people (these may be 
 visitors, tourists or local populations) and 
how new methodologies are emerging that 
are allowing these complex relationships to 
unfold.

Section Organization and Context

In view of  the above considerations, the book 
has been divided into two sections. The first sec-
tion, titled ‘Tourism, Protected Areas, Health 
and Well being’ focuses on exploring the chal-
lenges and opportunities to achieve sustainable 
human and natural ecosystems’ development 
through  tourism. Accordingly, Chapter 2 
emphasizes ecotourism as a long-term strategy 
– based on collaborative approaches and a multi- 
stakeholder perspective – a kind of  ‘condition 
sine qua non’ to build proper and effective rela-
tionships between protected area nature conser-
vation measures and the tourism development 
goals of  the destinations. Chapter 3 highlights 
the multifunctional values provided through the 
myriad of  services that are associated with the 
presence of  well-preserved protected area eco-
systems. Chapter 4 focuses on the viability and 
sustainability of  tourism within PAs enriching 
the section with the vital dyadic perspective of  
the main actors (hosts and guests) involved in 
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tourism activities. Chapter 5 focuses on how 
 specific ‘heritage’ elements, such as those with 
geological relevance, can (if  managed accord-
ingly) synergistically be offered through tourism 
programming, improving the holistic wellbeing 
of  people and places. Chapters 6 and 7 focus on 
wellness and health tourism as crucial strategies 
in revitalizing and relaunching entire tourism 
destinations. Chapter 8 discusses the many ways 
in which medical voluntourism contributes to 
the health and wellbeing of  Haiti, reminding us 
how for too many people across the world basic 
health needs are still a priority. The section ends 
with chapter 9 which looks into the interrela-
tionships between place symbolism, memory 
and voluntary income schemes. The second sec-
tion of  the book titled ‘Health and Wellbeing, 
Protected Areas and Tourism’ forwards impor-
tant discussions on the intrinsic and extrinsic 
relationships between tourists, visitors and PAs 
and the health and wellbeing benefits that these 
and other nature-based restorative and recre-
ational environments can have on individuals. 
Chapters 10 and 11, in particular, focus on 
examining the emotional relationship between 

visitors and PAs, as well as the inherent tensions 
and conflicts, arguing how an understanding of  
visitors’ experiences of  protected areas can have 
positive implications for the management of  
these environments. The focus of  Chapter 12 is 
on one of  the international models for ecotour-
ism practices, Costa Rica, showing the benefits 
of  the country’s decision to proactively made 
PAs and associated tourism a priority. Chapter 
13 contributes to existing literature on the ben-
efits of  going on nature-based holidays while 
having a disability, showing how these benefits 
are carried over into daily life. Finally, the last 
three chapters in this section (Chapters 14 to 
16) show how not only nature-based tourism 
activities, but also animals (here marine fauna 
and fish in particular) as well sounds can affect 
visitors’ wellbeing both psychologically and 
physiologically. These studies are of  significant 
importance especially in recognition of  the need 
to increase well being in people that living in 
urbanized environments might not be able to 
engage with nature. A final Chapter 17 forwards 
the concluding remarks and provides sugges-
tions for further research.
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