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Today’s higher education landscape is far different from what it was 10 years ago. Higher edu-
cation has become much more accessible, and students are bringing more racial, ethnic, and 
cultural diversity to the college community. While students’ expectations for academic success 
have increased, they also report a lower level of academic engagement (Sax et al., 2004). In 
addition, parents are more involved than ever before (see chapter 2). As students change, so do 
programs, curricula, and institutions. Academic advisors are in a unique position to deal with 
both the changing student population and the evolving institution. As a result of their indi-
vidual interactions with students and their role as student advocates, they are able to identify 
and respond to changing student needs. In addition, academic advising initiatives have adjusted 
quickly to the changing institutional landscape. In 1995, the National Resource Center for The 
First-Year Experience and Students in Transition and National Academic Advising Associa-
tion (NACADA) collaborated to publish First-Year Academic Advising: Patterns in the Present, 
Pathways to the Future. This monograph provides information on the theoretical and practical 
components of student-centered academic advising. In addition, it suggests strategies that, when 
employed on a campus, will likely improve academic advising. In the intervening decade, many 
new ideas and strategies for advising first-year students have emerged. This volume attempts to 
bring advising into a new era within a new framework.

Grounded in the philosophy that academic advising is a form of robust one-on-one teaching, 
this monograph attempts to view advising from this new perspective, one that brings advising 
to the center of institutional mission and activity. Light (2001) suggested that “good advising 
may be the single most underestimated characteristic of a successful college experience” for 
students (p. 81). Higher educators everywhere will agree that student learning is a common 
goal across all institutional types. We contend that the academic advising relationship is where 
some of the best teaching and learning can occur within the academy. It is our hope that this 
monograph will challenge all readers to see the tremendous potential that academic advising 
has for educating today’s college students.

The monograph begins with a section on the foundations of academic advising in the 
21st century. In the first chapter, Ruth Darling and Marianne Woodside address teaching and 
learning activities in a learning paradigm for advising that serves as a framework for the entire 
monograph. Jennifer Keup and Jillian Kinzie’s chapter follows and highlights current national 
information about today’s students, which helps to inform advisors in shaping the educational 
process of new college students. 

Section two of the monograph includes topics inherent in a comprehensive approach to 
academic advising. In chapter three, Christine Johnston and Betsy McCalla-Wriggins describe 
an advanced learning process that identifies learning patterns and suggest practical strategies for 
incorporating this process into initiatives for advising first-year students. Joanne Damminger 
then asserts in chapter four that students’ self-assessment is a key component in academic advis-
ing and that the power of self-assessment should not be underestimated.
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In chapter five, Wes Lipschultz and Mike Leonard examine how the current and future 
uses of technology have the potential to enhance the advising-teaching connection and increase 
communication between students and advisors. Next, Jim Black examines the importance of 
advising during the period between students’ acceptance to an institution and the first few 
weeks following matriculation. In chapter seven, Stuart Hunter, Jean Henscheid, and Michelle 
Mouton address several venues where advising occurs beyond the academic advisors’ offices: 
first-year seminars, learning communities, and early alert programs. In the final chapter in sec-
tion two, Vicki McGillin and Charlie Nutt tackle the complex topic of advising assessment by 
addressing both the measurement of effectiveness and quality of first-year advising and student 
learning outcomes.

The third section of the monograph focuses on critical issues and strategies for advising 
diverse populations of first-year students. In chapter nine, Penny Rice and Sharon McGuire 
discuss first-year adult students. In chapter 10, Evette Castillo focuses on students of color, 
highlighting the status of several micro-populations of students in higher education and discuss-
ing varied cultural contexts and critical issues specific to these student populations. In the next 
chapter, Dick Vallandingham addresses the special characteristics and needs of students with 
disabilities. In chapter 12, Marion Schwartz focuses on the unique needs of honors students. 
In chapter 13, Melinda McDonald and George Steele assert that more than any other group 
of first-year students, undecided students perhaps benefit the most from academic advising 
in a learning paradigm. In the following chapter, Ruth Darling and Melissa Smith examine 
first-generation college students and their unique characteristics, needs, and expectations. To 
conclude this section on critical issues and strategies for advising diverse populations of first-
year students, Casey Self presents current information on advising lesbian, gay, bisexual, and 
transgender first-year students

The monograph concludes with a chapter that sets out challenges for academic advising at 
colleges and universities in the 21st century along with a set of specific recommendations for 
an individual advisor to consider in developing and/or enhancing an academic advising pro-
gram for first-year students. Finally, we charge all those who believe both in the importance of 
academic advising and the first year of study to maintain the highest professional standards so 
that the very strongest foundation for student success in college can be established. In so doing, 
higher educators will ensure that all first-year students are given the opportunity to learn from 
their college experience, to achieve their potential, and, ultimately, to be successful life-long 
learners and citizens.
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