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This book is about a Western conception of  pilgrimage as it is understood and 
 referred to from three specific perspectives, that of  Judaism, Christianity and 
Islam. The original idea of  the book was to serve as an aid to site managers, stu-
dents of  religion and tourism, as well as others seeking to understand the complex 
world of  religiously motivated travel. Being the first volume in the CABI Religious 
Tourism and Pilgrimage Series, it provides new perspectives on old, familiar and 
well-documented themes with a fresh approach in relation to perspectives on 
ideological motives, history, management, mental health and religious percep-
tions. The volume collects for the first time between the covers of  a book and pre-
sents in an interdisciplinary perspective, the thoughts of  authors from various 
academic fields. This heterogeneity allows a broad span of  expertise, information 
and knowledge that previously can be found only through a thorough search of  
books and journals. Here practical applications, models and illustrations of  reli-
gious tourism and pilgrimage management are being studied from a variety of  
international perspectives. The chapter authors explore the emergence and tra-
jectories of  religious tourism and pilgrimage while including a variety of  denom-
inations, religions, faiths and spiritual practices. Each author demonstrates in his 
or her own fashion how intrinsic details play a crucial role within the various 
pilgrimage management processes.

As presented in the book, multidisciplinary approaches are paramount for 
generating holistic perspectives when exploring and understanding complex 
management concepts in relation to pilgrimage phenomena in what is here re-
ferred to as ‘holy cities’ (i.e. places or specific spots in Western cities prescribed 
with the noun ‘sacred’ and thus constituting pilgrimage sites). Many times, these 
sites are referred to as ‘holy cities’ in Judaism, Christianity and Islam. In a blended 
manner, the chapters account for current and diverse empirical research insights 
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which highlight aspects of  religious tourism and pilgrimage by juxtaposing state 
of  the art reflections on emerging theoretical foundations of  the subject matter. 
Our wish is that the reader will find this a fresh approach when working through 
the various aspects that are accounted for here: ideological motives, history, safety 
management, mental health, technology and sustainable development in com-
bination with an understanding of  different religious perceptions.

Words such as ‘religion’, ‘pilgrimage’ and ‘meaning-creating processes’ are 
addressed and problematized in the chapters, and a concluding remark on the use 
of  the words is presented in the book’s final chapter in order to tie together the dif-
ferent chapters and perspectives which span over time, space and place. The final 
chapter also attempts to finally discuss the role of  ‘religion’ in terms of  these con-
cepts. Essentially, this book is about understanding the impact and identifying the 
trajectories of  religiously motivated travel, how religiously conceptualized places are 
imbued with special meaning; special meaning which creates qualities and promotes 
the importance of  reflection in relation to general assumptions about such concepts.

The existential dimension of  the ‘holy place’ and ‘holy city’ is defined as a 
place that is evocative of  affective inner structures and this is often considered to 
be an underlying constituent of  human patterns of  action, thinking and relating, 
and therefore is of  tremendous importance for understanding both religiosity and 
worldview. A ‘place’ or ‘city’ is not only considered as physical. Humans as moral 
subjects inhabit places, which are constituent of  symbolical sets and references. 
As a comprehensive model, such existential dimensions of  a ‘place’ bring together 
the varying foci of  different theoretical perspectives on a more general level.

Here ‘place’ or ‘city’ is defined as a centre of  meaning shaped by memories, 
expectations, stories of  real and imagined events and visceral feelings. As a symbol, 
a place sensitizes us and blurs the boundary between the world and ourselves. 
Through the senses a place is also evocative of  an existential dimension. An ex-
istential place, the city acknowledges emotional, interpretative and phenomeno-
logical dimensions. Sites that are prescribed with sanctity in Judaism, Christianity 
and Islam have deep roots in contributing to societal development and reshaping 
global scenery.

It is evident that multidisciplinary approaches are paramount when gener-
ating an holistic perspective, when exploring and understanding management 
concepts. We hope that the reader will appreciate the holistic perspectives pre-
sented in the following chapters and through them develop a broader under-
standing of  cultural sustainability, which here is particularly promoted through 
the combination of  cases representing three monotheistic faith-traditions.  
A religious tourism industry has grown considerably in recent decades based 
on the ‘holy cities’ of  Judaism, Christianity and Islam, which have, through his-
tory, drawn pilgrims and religious tourists, adventurers, authors and entrepre-
neurs. This growth is demonstrated, not only in economic terms in the number 
of  visitors, but also in the number of  tourism and cultural management courses 
integrated and established at universities. It is also apparent by the number of  
cultural, entertainment and business-related facilities operating in the industry. 
Such a growth of  interest simultaneously calls for ethical reflection and reminds 
us that there is a multitude of  factors which every traveller has to consider re-
garding the implications of  his/her visit to ‘holy places’; all visitors leave a mark, 
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and we must ensure that through years of  interaction between site and visitor 
that we protect against physical, societal, ethical and identity erosion.

The aim of  this book is to provide an eclectic collection of  contemporary per-
spectives on central Western sites prescribed with sanctity. The book provides per-
spectives on old, familiar and well-documented themes with a fresh and unique 
approach in relation to ideological motives, history, safety management, mental 
health and religious perceptions. Thus, bringing together experts, information 
and knowledge that previously could only be found through extensive research 
in disparate disciplines/publications. The basic idea here is to demonstrate to 
the reader that certain intrinsic details play a crucial role within the pilgrimage 
management process. Here, multidisciplinary approaches are paramount for gen-
erating an understanding of  holistic perspectives when exploring and compre-
hending management concepts.

Most books that deal with monotheistic faith-traditions are oriented towards a 
more-or-less classic understanding (i.e. historical perspectives, history of  religions, 
political perspectives on cultural conflicts and so forth) of  the pilgrimage phenom-
enon in relation to holy cities, therefore this volume is innovative in its approach. 
As we see it, this book contrasts with what is available at present in the market. Our 
multi-faith approach to sacred spaces, with emphasis on a practical application of  
religious tourism and pilgrimage management, will hopefully be a valuable refer-
ence for academics, students and practitioners as it is a timely text on the future of  
faith-based tourism and pilgrimage. In the end, if  we want to understand ‘the big 
picture’ we need to explore different aspects of  different faiths, different forms of  
different activities to help us to contextualize what we are dealing with, and further 
develop our global understanding of  this activity which we call pilgrimage.

Structure of the Book

Part I of  the book, ‘Western Pilgrimage to Holy Cities in Judaism, Christianity 
and Islam’, provides us with perspectives on both past and present, time and 
space. In Chapter 2, (Judaism – Jewish and Israeli Pilgrimage Experience: 
Constructing National Identity) Motti Inbari provides contemporary and 
historical perspectives on Jewish pilgrimage. The chapter focuses on the Jewish 
custom of  visiting tombs as an act of  pilgrimage. The author argues that the 
modern Jewish experience continues an ancient custom (in the State of  Israel 
and by diaspora), and it now exhibits both spiritual and national dimensions. 
Ancient Judaism demanded pilgrimage three times a year to the Temple in 
Jerusalem, as a religious duty which was constituted in the Bible. These pilgrim-
ages continued until the destruction of  the Second Temple in 70 ce; however, 
after this destruction, the religious authorities issued a ban over Jewish visits to 
the Temple Mount. Another ban on mass immigration to the Land of  Israel 
was also imposed, out of  fear of  an eruption of  messianic fervour. From medi-
eval times, the focus of  Jewish pilgrimage turned to visiting tombs of  biblical 
figures and holy men. In modern times, the Jewish people have gone through 
strong trends of  secularization. Therefore, some of  the pilgrimage activities ex-
hibit both secular and national dimensions. This chapter describes two aspects of  
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pilgrimages in modern Judaism – spiritual and national. Examples of  spiritual pil-
grimage include visits to the graves of  holy men such as Rabbi Menachem Mendel 
Schneeorson’s Lubavitcher Rebbe burial site in Brooklyn New York or the grave 
of  Rabbi Israel Abuhatzeira (the Baba Sali) in Netivot, Israel. The chapter then 
describes two Zionist national pilgrimage sites – the death camps in Auschwitz 
Poland and Masada archaeological site in Israel.

Chapter 3 by Vreny Enongene and Kevin Griffin (Christianity – 
Contemporary Christian Pilgrimage and Traditional Management 
Practices at Sacred Sites) explores contemporary Christian pilgrimage experi-
ences, with emphasis on where pilgrimage fits in the life of  a contemporary be-
liever. In so doing, it addresses the changing demands of  contemporary pilgrims, 
as well as the factors that are shaping current pilgrimage patterns. The chapter 
explores how the changing needs and expectations of  contemporary pilgrims 
are altering traditional management practices at sacred sites, and provides ex-
amples of  innovative management approaches adopted in catering to these 
needs. It further analyses the implications of  such pressures on management at 
sacred sites and the future of  contemporary pilgrimage experiences, and ques-
tions where pilgrimage fits in the life of  a contemporary Christian, and whether 
or not traditional pilgrimage practice has really undergone a fundamental 
change in recent times.

Christianity – Christian Pilgrimage to Sacred Sites in the Holy Land: 
a Swedish Perspective is the title of  Göran Gunner’s chapter (Chapter 4) which 
takes a past and present perspective on Swedish Christian pilgrimage; exam-
ining how the Reformation in Sweden put a ban on pilgrimage and travels to 
Jerusalem and Rome as well as stopping domestic pilgrim routes. Swedes trav-
elling to Jerusalem took the shape of  explorers, some of  them fairly successful. 
A more popular alternative emerged whereby travellers sought to see as much 
as possible of  the land, people and sites. Many had the ambition to write a travel 
story to spread awareness at home. The pattern of  their activity is clear – there 
was no tradition of  honouring the traditional holy sites but instead the authors 
described them in rather negative terms. The authors instead developed new scen-
arios, attracting Swedes to the garden of  Gordon’s Golgotha or the Sea of  Galilee. 
At the same time, the Holy Land was placed centrally in churches and chapels in 
Sweden through maps, pictures and hymns, and the 19th-century revival move-
ment transferred biblical sites to their own premises named as Bethlehem, Zion, 
Tabor and so forth. Modern pilgrims follow the same pattern with an intention to 
see as much as possible, briefly visiting holy places during a tour while admiring – 
when they come in contact with them – ‘original places’ in nature. During the last 
20 years, pilgrimage has received a boost in Sweden.

Providing an Islamic perspective, Chapter 5 by Razaq Raj and Irfan Raja 
(Islam – Contemporary Perspectives) contextualizes Islam within contem-
porary societal development in Europe, wherein Western societies have begun 
to view Islam as incompatible with, and a security threat to, their secular and 
liberal way of  life. In the chapter it is discussed that this is mainly because most 
often sections of  the media, polity and conservative writers present a distasteful 
view of  Islam, featuring it as a source of  social ills and all sorts of  troubles in the 
world. Several notable studies are offered to provide convincing analysis that the 
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media has an important role in building misperceptions and misunderstandings 
of  Islam. Accordingly, the authors note that such narratives of  Islam present a 
view which suggests that Islam is an old-fashioned, authoritarian, outdated reli-
gion. Focusing on the motivation for Muslims to attend mosques on a daily basis, 
the chapter attempts to highlight the loving nature of  the Islamic faith.

Chapter 6 by Tariq Elhadary (Islam – Spiritual Journey in Islam: The 
Qur’anic Cognitive Model) has two objectives. First, to acquaint the reader with 
certain Islamic matters which they should grasp before embarking on an Islamic-
related religious journey, or more specifically visiting Muslim religious historical 
places, if  they wish to reach a more than superficial understanding of  the Qur’an. 
Second, the chapter illuminates the major tenets of  faith referred to in the Qur’an. 
Thus, the chapter attempts to clarify the concept of  pilgrimage in Islam and to ad-
dress questions about Islam that commonly arise in the mind of  the non-Muslim 
tourist (and/or pilgrim). These notions are drawn out and explored by utilizing 
the Qur’anic Cognitive Model (or QCM) and thus, present the basic claims of  the 
Qur’an and thereby minimize the degree of  deviation from mainstream Islam. 
The chapter focuses on Islamic monotheism, on the essential comprehensive 
characteristics of  Islamic doctrine and its primary bases. It also illustrates the re-
lationship between God’s omnipotence and monotheism. The theme of  prophet-
hood and the message of  the Qur’an are discussed in some detail and linked to an 
investigation of  the human mission on earth – particularly exploring the search 
to achieve and maintain balance.

Part II of  the book, ‘Managing Pilgrimage Sites in Holy Cities’, addresses a 
range of  management issues in relation to holy spaces and contested places, and 
continues the breadth of  perspectives presented in the introductory chapters.

Simon Coleman’s chapter (Chapter 7) entitled Pilgrimage Policy 
Management: Between Shrine Strategy and Ritual Improvisation chal-
lenges conventional models of  managing pilgrimage sites in the West, which 
often see administrators and managers as needing to ‘protect’ the sacred from 
tourists who lack the knowledge to engage in appropriate ways with the shrine 
and its environs. In addition, it is often assumed – at least by many scholars of  
religion – that the area of  primary interest and focus in a shrine is at its religious 
and liturgical centre, where the core of  believers/pilgrims tend to be concentrated 
and also to act in relatively more predictable ways. Drawing on his own work on 
pilgrimage shrines and cathedrals in England, as well as on wider literature on 
pilgrimage sites around Europe, the author questions both of  these assumptions. 
The author carefully considers the implications which his arguments have for the 
management of  shrines – what if  we seek to relocate or at least to recognize key 
points of  engagement by pilgrims and tourists away from apparent liturgical and 
aesthetic ‘centres’, and thus widen our perspective to examine the wider locales 
around shrines as places of  complex, often unpredictable, but certainly not trivial 
engagement? One implication of  such an approach is to blur the boundaries be-
tween sacred and secular, but also between shrine and wider environment.

Chapter 8 by Moshe Kalian and Eliezer Witztum (The Management of  
Pilgrims with Malevolent Behaviour in a Holy Space: a Study of  Jerusalem 
Syndrome) presents a fascinating discussion on the health implications of  travel 
in general, and more specifically about pilgrimage and mental health. The authors 
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are professors in psychiatry and have a wealth of  both clinical-practice-based and 
theoretical perspectives in addressing challenges and opportunities when it comes 
to both pilgrims and religious tourists. Though their explicit area of  expertise in 
health studies is the popularly known ‘Jerusalem Syndrome’, their chapter dis-
cusses general Western perspectives on mental health, meaning-creating pro-
cesses and personal crises when travelling. The authors address the relevance 
of  religious traditions (Judaism, Christianity and Islam) in mental health work 
among pilgrims and religious travellers.

Chapter 9 by Anna Trono explores some of  the key Logistics at Holy Sites 
and discusses how management is a complicated task because planners and man-
agers have to cater for the needs of  various market segments and remember that 
the spiritual experience is paramount – these are not primarily tourism sites. 
Focusing on pilgrimage as an opportunity for local development, the chapter con-
siders the holy site as an economic and cultural asset and analyses how small 
and big organizations of  pilgrimage and local/regional authorities manage 
tourist flows at their sites, ensuring availability of  infrastructure, transport, com-
munication, facilities and private businesses, including tour operators and hotel 
providers. The author also discusses positive factors, limitations, threats and 
opportunities for an optimal management of  sacred sites looking at a range of  
studies in Western countries.

In Chapter 10 (Protestants and Pilgrimages: the Protestant 
Infrastructure in Jerusalem), Yaakov Ariel discusses the historical development 
of  Protestant pilgrimage infrastructure in Jerusalem, as a substantial element of  
Western pilgrimage organization. In theory, Protestants have not recognized the 
concept of  holy sites and pilgrimages, but since the 19th century ‘the Holy Land’, 
and especially Jerusalem, has been treated pretty much as a land embodied with 
special meaning. The chapter studies the formation of  Protestant pilgrimage in-
frastructure from its early beginnings in the 1820s until 1948. It also explores 
the theological views that motivated or enhanced such projects. It points to the 
long-term impact of  the agencies and the efforts of  Protestants when undertaking 
this work. The chapter highlights the roots of  pilgrimage infrastructure develop-
ment and its consequences for modern-day religious tourism.

In his chapter (Chapter 11 – The Impact of  the Islamic State of  Iraq 
and Syria’s Campaign on Yezidi Religious Structures and Pilgrimage 
Practices) Ibrahim Al-Marashi discusses how the Islamic State of  Iraq and Syria 
(ISIS), through the expulsion of  Iraqi Christian Chaldean and ‘heterodox’ Yezidi 
and Sabean communities, and the destruction of  their religious churches, tem-
ples and practices, seeks to create a homogenous neo-Salafi space by ‘religious 
cleansing’ of  persons and physical structures. The chapter considers the ramifica-
tions of  such a campaign and how it stretches beyond the local. Eliminating these 
religious sites severs the opportunity for religious pilgrimage for these minority 
diaspora and destroys the only spiritual link these exile and refuge communities 
possess to their ancestral lands. The destruction of  sites of  non-Muslim sacred 
architecture is embedded in a process of  deporting Iraq’s minorities, and crushing 
any religious focal point that could unite their diasporas to the area controlled 
by Islamic State through the act of  pilgrimage, resembling the destruction of  the 
Temple by the Roman Empire.
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In Chapter 12, Aron Engberg presents the position of  Evangelical Volunteers 
in Israel as Long-term Pilgrims: Ambassadors for the Kingdom. This chapter 
explores the boundaries between tourism, volunteer work and pilgrimage. What 
is the role of  religious discourse in the production of  sites and practices as sa-
cred? The author explores these questions in relation to contemporary evangelical 
Christian volunteer work in Israel as an example of  ‘long-term pilgrimage’. In 
discourses on the volunteer, seemingly secular and political sites and practices are 
placed within eschatological narratives and infused with other-worldly meaning. 
The author argues that what makes it reasonable to conceptualize these trips as 
‘pilgrimage’ is not found in their engagement with traditional sacred spaces but 
rather in the seemingly secular ones. Such observations are important for under-
standing the role of  ideological narratives in the production of  religious sites and 
practices.

Providing a conclusion to the book, in Chapter 13, Maria Leppäkari’s  
discussion on Redeeming Western Holy Places and Contested Holy Cities  
addresses ‘holy places’ in relation to ‘holy cities’ and challenges pilgrimage and 
tourism research when addressing religious concepts. ‘Holy cities’ are cities like 
any others, yet they are not. Cities described as holy are more complex in char-
acter than ‘ordinary’ urban settlements. Within the sphere of  religion certain 
geographical sites are of  intrinsic importance, as sacred places, and attract people 
in a very special way. Such sites have come to signify something ‘holy’. A ‘city’ 
is not only to be considered as physical, it also comprises space occupied by hu-
mans as moral subjects, inhabiting symbolic sets and references to specific places. 
In this chapter, the author’s reflections on the impact of  this collection of  chap-
ters, provides new perspectives on old, familiar and well-documented themes and 
brings forth a fresh approach in relation to ideological motives, ethics and justice, 
history, management, mental health and religious perceptions.

In conclusion, sustainable development in dialogue and conflict settings is 
addressed as part of  a delicate societal development. Here, identity-making abil-
ities and living symbolisms are identified, highlighted and further described in 
order to expand the reader’s perspectives. This final discussion takes management 
beyond traditional perspectives and in the end, the author argues that pilgrims 
and religious tourists might think they are redeeming a city (as discussed widely 
in tourism literature), but it is actually the opposite, in the three monotheistic re-
ligions which have been explored in this volume, there are clear signals that place 
is an important element in redeeming the pilgrim.




